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Are You Hunting 
A Book Jobber? 
THERE AREN'T MANY LEFT ARE THERE? 
If you are hunting a better book jobber, you should try the 
Book House, a book wholesaler with a consistent record of ac-
curate and rapid delivery since 1962. 
· This superior service is attested to by surveys of several major 
academic libraries which show that the average time of delivery is 
less on orders placed with the Book House (names on request). 
This kind of service has developed a loyal and growing list of 
customers who have learned to expect an outstanding, . personal-
ized service from this organization. New, modern facilities and 
well trained, intelligent people work for you to see that this ser-
vice is efficient and economical. No computer keeps repeating 
the same error-of title, edition, price or credit. 
If you are hunting for a jobber who gives this kind of "Con-
cerned Service", why not give the Book House a trial order and 
find out how well it works. They will deliver any U.S. or Canad-
ian titles, all university presses, Government publications and all 
paperbacks. 
ANY QUESTIONS? Call 517-849-9361 COLLECT! 
Let us know if you want to receive the occasional newsletter. 
TMBOOK HOUSE 
The House of Superior Library Service 
208 West Chicago I Jonesville, Mich. ..9250 
NEW Up-To-Date Books 
From Noyes Data 
NOYES DATA has developed two new techniques of vital importance 
to those who wish to keep abreast of rapid changes in technology and 
business conditions: 1) our advanced publishing systems permit us to 
produce durably-bound books within a few months of manuscript 
acceptance; 2) our modern processing plant ships all orders on the 
day after they are received. 
HARDCOVER BOOKS PUBLISHED SUMMER 1975 
POLLUTION CONTROL IN THE ASBESTOS, CEMENT, GLASS AND ALLIED MINERAL 
INDUSTRIES by M. Sittig: Dust is the major problem, and dust reclamation at the 
source is an economic necessity. Reports of accomplishments and proposed tech-
nical solutions are afforded by this book. ISBN 0-8155-0578-7; $36 
SOLAR ENERGY FOR HEATING AND COOLING OF BUILDINGS by A.R. Patton: 
Describes systems using flat plate collectors and heat transfer fluids obviating solar 
cells. Includes large scale designs suitable for institutions and industrial plants. 
ISBN 0-8155-0579-5; $24 
IRRADIATION IN CHEMICAL PROCESSES-RECENT DEVELOPMENTS by M.W. 
Ranney: Describes the use of radiation for polymerization and cross-linking. The 
rapid thruput rate provides a lower unit cost over the use of conventional polymer-
ization catalysts. ISBN 0-8155-0580-9; $36 
FRESH MEAT TECHNOLOGY by E. Karmas: Fresh red muscle meat is an extremely 
perishable food unless tenderness, palatability, flavor, color, moisture content etc. 
are corrected and protected by the modern sophisticated treatments described 
here. ISBN 0-8155-0581-7; $36 
WASTE OIL RECOVERY AND DISPOSAL by V.S. Kimball: The twin subjects of 
recovery vs. disposal of used petroleum oils are discussed and technological 
process details are given including intentional microbial decomposition by selected 
soil bacteria. ISBN 0-8155-0582-5; $24 
OIL FROM SHALE AND TAR SANDS by E.M. Perrini: Contains 213 process descrip-
tions related to the retorting and refining of shale oil and the separation of oil from 
tar sands. Current events continue to point in favor of these crude materials as 
future sources of petroleum energy. I 58 N 0-8155-0583-3; $36 
EDIBLE STARCHES AND STARCH-DERIVED SYRUPS by N.B. Petersen: Recent 
developments in en:z;yme isolation and production have provided improved and 
cheaper methods · of preparing commercially important starch products, such as 
fructose, the sweetest of the natural sugars. This book reviews 233 processes on 
edible starches, their derivatives and hydrolysates (syrups). ISBN 0-8155-0584-1; $36 
ndc NOYES DATA CORPORATION NOYES BUILDING, PARK RIDGE, NEW JERSEY 07656 
MELVIN J. VOIGT 
Acquisition Rates 
in University Libraries 
While the allocation of book funds in university libraries and the 
size of the ultimate collection have received considerable attention in 
the literature, suggestions for determining the annual acquisition rate 
have related primarily to numbers of students or .the size of the col-
lection, neither of which is satisfactory. A model for determining 
acquisition rates for currently published material for universities 
with extensive doctoral programs is developed. A basic rate is estab-
lished for the library of a university with a specifically defined pro-
gram. The rate is then modulated, based on variations in programs 
from the university as defined. 
DuRING THE PAST FIFTY YEARS, the li-
brary literature has been replete with ar-
ticles on the allocation of book funds 
in university libr~ries, but very little 
has been written on annual funding for 
book acquisitions or how to calculate 
and justify the acquisition rate neces-
sary to provide adequately for academic 
and research requirements. The lack of 
discussion on determination of annual 
funding requirements is curious, for, 
as Rogers and Weber point out, "Of all 
policy issues confronting a university 
library, none is more central to the na-
ture of the institution or has greater 
single impact on costs than the program 
for collecting books and other informa-
tional materials."1 The size of collec-
tions · and their exponential growth have 
been given attention both in textbooks 
and in the periodical literature but have 
been approached more often in terms 
of holding them in check rather than 
~!elvin ]. Voigt is university librarian, 
University of California, San Diego. 
in meeting academic research require-
ments. 
The preponderance of literature on 
university libraries today relates to the 
quite necessary objectives of coopera-
tion and networking to improve access, 
while slowing down accelerating costs. 
There is danger that enthusiasm in this 
direction may result in a weakening of 
individual research libraries to a degree 
that advanced graduate programs and 
research are no longer possible. Dix, in 
a paper presented to the National Com-
mission on the Financing of Postsecond-
ary Education on behalf of the Associa-
tion of Research Libraries, after an ad-
mirable discussion of the importance 
of research libraries, devotes the sug-
gested action part of his paper almost 
entirely to methods of achieving econo-
mies and does not discuss the need for 
continued growth to maintain quality 
collections at every major university.2 It 
is most important that attention be paid 
to quantifying the accession rates essen-
tial to maintaining collections that will 
support advanced graduate education 
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and research. This paper describes a 
model developed for this purpose. 
SIZE AND GRowTH oF CoLLECTIONS 
Many writers have made generalized 
statements on the importance of contin-
uing development of the university li-
brary's collections. As Downs states, "A 
book collection that has stopped grow-
ing is a dead collection and soon loses 
most of its interest and value for the 
scholar."3 . Major emphasis, however, has 
been on how large a collection is need-
ed, giving the impression to many a 
naive university administrator that once 
the goal of x million volumes is 
reached, acquisitions can stop. 
The most often quoted attempt to 
quantify college and university collec-
tion requirements, the Clapp-Jordan 
formula,4 deals exclusively with collec-
tion size and does not consider acquisi-
tion rates. In the study of Ohio institu-
tions from which the article was devel-
oped,5 Clapp and Jordan did consider 
the "amount of annual book fund" and 
recommended an acquisition rate of 6 
percent, thus following the lead of oth-
er writers in an expectation of continu-
ing exponential growth. 
The 6 percent was calculated from 
Rider's finding that research libraries 
doubled in size approximately every 
sixteen years. Clapp and Jordan quote 
Rider's statement that "this may be as-
serted as almost axiomatic: unless a col-
lege or university is willing to be stag-
nant, unless it is willing not to maintain 
its place in the steady flow of education-
al development, it has to double its li-
brary in size every sixteen years, or 
thereabouts."6 In correspondence Ver-
ner Clapp stated that the annual book 
fund discussion "was omitted from the 
published article as likely to add unnec-
essarily to sufficient trou~le."7 In an ear-
lier letter Clapp stated that "when pub-
lished in C&RL (with numerous er-
rors), the formula claimed nothing be-
yond an attempt to demonstrate a meth-
od. . . ."8 He considered the numbers 
used as experimental, expected that they 
should vary when applied to different 
educational institutions or groups of 
institutions, and was unhappy that they 
were generally accepted as gospel with-
out further testing. The most thorough 
analysis of the Clapp-Jordan formula 
is that of Mclnnis,9 who found it diffi-
cult to determine rational collection size 
through empirical analysis, indicating 
that collection size is not the major con-
sideration. 
It has always seemed to this writer 
that in the university situation, when a 
reasonable start has been made in build-
ing an adequate research collection, first 
consideration must be given to main-
taining a satisfactory acquisition rate-
a continuous flow of currently pub-
lished material-and that ultimate size 
must become a secondary concern. Over 
an extensive time period, size has always 
been a meaningless term, for as long as 
scholarship continues and results in 
printed material or other physical sub-
stitutes for print, such material will be 
added to research libraries. The amount 
of these current acquisitions to be per-
manently housed and retained on cam-
pus will depend on an institution's abil-
ity to add library space, availability or 
ability to construct easily accessible stor-
age, and on ease of access to other re-
search collections in the geographical 
area for inspection of large quantities 
of material. When the acquisition rate 
is restricted to materials needed in situ, 
the possibilities of using interlibrary 
loan have been taken into account in 
determining that rate. Interlibrary loan 
availability, for practical purposes, then 
becomes a minor factor in determining 
permanent retention of those materials. 
Extensive use of interlibrary loan by a 
scholar is limited to materials that can 
be identified as relevant without inspec-
tion. 
As noted above, most writers have ex-
pressed requirements for acquisition 
rates in terms of a percentage of the 
existing collection. Various studies, in-
cluding those of Rider10 and the Pur-
due study, 11 have concluded that the 
sixteen-year, or faster, doubling rate, 
established through examination of li-
brary growth statistics over considerable 
periods of time, would and should con-
tinue indefinitely. The result has been 
a belief that libraries should have ever-
increasing acquisition rates, the theory 
of "exponential growth." Various per-
centages have been adopted in long-
range growth plans of university li-
braries and multicampus systems-the 
percentages usually varying from 4 to 
6. It has become obvious that this ap-
proach is no longer viable. Factors, such 
as increased costs, decreased funding, 
better bibliographic access and network-
ing, and the fact that the quantity of 
scholarly publishing is no longer accel-
erating, have resulted in few major li-
braries showing exponential growth pat-
terns in the last few years. 
CALCULATION OF GROWTH RATES 
If major emphasis is to be given to 
maintaining consistent acquisition rates, 
how can they be calculated and justi-
fied? Comparison with similar institu-
tions has always been used and will con-
tinue to be of some value as a measure 
of adequacy. But there is a multiple 
mirror effect that could result in inade-
quacies everywhere, if comparisons 
alone are used as justification. 
Almost all other formulas that have 
been used or proposed relate acquisition 
rates to numbers of students, a totally 
unsatisfactory solution. W. M. Randall, 
in 1931, pointed out: "It appears obvi-
ous, for example, that the number of 
students enrolled in courses in econom-
ics in College A can have no possible ef-
fect upon the number of authoritative 
and necessary books published during 
a year in the subject .. . . it is easy to see 
that the size of the student enrollment 
is not a factor in the budget of these 
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purchases."12 Massman and Patterson al-
so make this point in their article on 
acquisition budgets: "Naturally the col-
lege with a larger number of students 
needs more duplicate copies, and it may 
also have a greater variety of programs. 
However, course for course and major 
for major there is no difference in the 
number of separate titles needed by any 
institution .... ten students majoring in 
a subject area will need access to the 
same quantity of sources as one hun-
dred students."13 This is even more true 
for advanced graduate programs and 
scholarly research generally. 
It would seem that a model or series 
of models should be developed that 
would permit a university or group of 
universities to establish minimum an-
nual acquisition rates. The model 
should provide for continuing acquisi-
tions that would change in quantity 
over a period of years only as variables 
in the model changed. The purpose of 
this article is to suggest and describe 
such a model. The calculation and the 
numbers used here would need to be 
tested in a variety of institutions before 
being generally adopted. Individual in-
stitutions would probably need to pro-
vide variations in some of the factors 
to meet specialized situations. However, 
the philosophy of the model is that a 
basic acquisition rate can be created that 
is relatively easy to understand and ap-
ply, and that every university will have 
additional factors that could be taken 
into account in developing the acquisi-
tion rate, but that the base rate should 
be high enough to allow for these addi-
tional factors, which will tend to aver-
age out and, therefore, need not compli-
cate the model. The model, as described, 
has been applied to a number of univer-
sities and appears to yield results within 
the range of adequacy. 
DEVELOPMENT OF THE MODEL 
Before the model can be developed, 
a fundamental division of the acquisi-
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tion progran1 must be made. Acquisition 
of currently published books and jour-
nals ·must be separated from acquisition 
of retrospective materials. It is the ac-
quisition of currently published books 
and journals that must be maintained 
at a relatively constant rate. While no 
library can reduce retrospective pur-
chases to zero, there is flexibility in how 
rapidly retrospective collections are 
brought to any determined level of ade-
quacy. Acquisition of current material 
is not as directly related to a library's 
existing collection as retrospective pur-
chases are. A number of writers have 
recognized the importance of making 
this distinction. Meyer and Demos state 
that, among other things, an acquisi-
tion policy for current materials must 
recognize that "the pattern of spending 
between current and retrospective ma-
terial will tend to shift as less and less 
of the budget need be allocated to fill-
ing lacunae .... funds for current im-
prints will remain major (and probably 
increase, as the price of books and the 
quantity of books continue to rise) 
\vhile funds set aside for retrospective 
buying will be less."14 
The model, as developed here, relates 
to that portion of acquisitions devoted 
to currently published materials. It 
seems clear that any attempt to break 
down acquisitions of currently pub-
lished materials to specific numbers of 
volumes for every undergraduate major, 
every master's program, and every doc-
toral program leads to a morass of 
Ineaningless numbers, due primarily to 
the. great amount of overlap between 
fields, the extensive use of materials in 
several fields by students and scholars in 
other fields, and the variations in 
breadth and depth which programs with 
the same. or comparable titles will have 
in various universities. Thus, while the 
model results in a specific number of 
justified volumes, ultimate use or distri-
bution of acquisition funds is not de-
termined by the model, because ( 1) all 
of the factors are interrelated and do 
not in themselves necessarily take into 
account all of the needs of a specific 
subject or field, and ( 2) the factors are 
set at levels necessary to include general 
and related fields not specifically covered 
in the model. 
The model is intended for general 
universities with extensive advanced 
graduate (Ph.D.) programs in a defina-
ble and broad array of fields. The 
model then provides for modulation of 
a basic acquisition rate for the "univer-
sity" as defined-the modulation based 
on additional professional programs, 
additions or subtractions of advanced 
graduate programs to or from those in-
cluded in the definition, increasing num-
bers of undergraduate students, and, 
where applicable, extensive, sponsored 
research programs and ease of access to 
other major libraries. 
Basic Principles 
The basic principles of the model are 
as follows: 
1. Rates for acquisition of current 
books and journals are related to 
the totality of academic needs, 
which remain relatively constant 
and which require continuing 
funding largely unrelated to lev-
els of existing retrospective collec-
tions. 
2. The level of current book and 
journal acquisition rates provided 
through use of the model supplies 
those materials without which 
quality master's and advanced 
graduate programs could not ex-
ist; but with dependence on other 
institutions, particularly those 
close enough to be easily used for 
material not in demand frequent-
ly enough to warrant duplication. 
Special ·requirements at every uni-
versity result in unique materials 
not requiring duplication at other 
!learby institutions, materials that 
can and should be made generally 
. available. 
3. ·A university, for purposes of the 
model, is defined as offering ad-
vanced graduate (Ph.D.) work in 
American/ English and at least 
two other major . European litera-
tures; in at least three social sci-
ences; in the major sciences 
(chemistry, physics, biology, and 
mathematics); in history, with 
concentrations in a variety of 
geographic areas and time peri-
ods; in psychology; and in philos-
ophy. A base acquisition rate for 
current books is then established 
for a university as defined ( M.l). 
4. The established rate of acquisi-
tions of current materials ( M.l) 
is expected to provide for mini-
mal needs of undergraduate stu-
dents in the fields beyond those 
included in the definition. 
5. The rate for current materials is 
set at a level to provide the mate-
rials needed regularly by master's-
level graduate · students, whether 
or not there are advanced gradu-
ate programs in all fields in which 
there are master's programs. Every 
university will have some master's 
programs with special library re-
quirements. The basic current ac-
quisition r.ate ( M.l) is set at a 
level to provide for these pro-
grams without further additions. 
6. The basic acquisition rate ( M.l) 
for current materials for the uni-
versity as defined is a composite, 
which, because of subject interre-
lationships and the breadth of 
coverage inherent in the de£ni-
tion of a university campus, can-
not be determined by the numeri-
cal add~tion of specific subject 
book requirements in individual 
academic fields aJ}d at various 
levels, but must be . based on 
cumulative experience. 
7. If advanced _g-raduate , programs 
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do not exist in the university as 
defined in 3, some deductions in 
current acquisitions can be made, 
but the deductions should not 
eliminate materials needed in 
these fields for undergraduate 
and master's programs ( M.2). 
8. Current acquisition allocations 
.for additional advanced graduate 
programs, professional schools, 
and for other specialized doctoral 
programs with a high degree of 
independence in their lite,.-atures 
are added to the basic rate at 
specified rates ( M.3 and M.4). 
9. Additions are made for addition-
al' advanced graduate programs in 
foreign literatures, social sci-
ences, and certain physical sci-
ences (earth' sciences or geology 
and astronomy) ( M.3). Fields, 
such as area programs or com-
bined language-history programs, 
are considered as additions in ei-
ther the language or social science 
area, but not in both, even when 
separate graduate degree pro-
grams are established. Thus, if 
doctoral programs exist in both 
Asian studies and Oriental lan-
guages, or in both Islamic studies 
and Near Eastern · languages, an 
addition is made for an addition-
al foreign literature or for an ad-
ditional social science, but not for 
both. Area programs, such as 
African or Far Eastern, are con-
sidered as single ·additions in ei-
ther foreign literature 'or social 
science. Foreign: languages and 
literatures, other than those of 
the major literature-producing 
countries, are grouped and con-
sidered as single additions, e.g., 
Scandinavian language and, litera-
ture or Slavic language and liter-
ature. 
10. The base acquisition rate, plus ad-
ditions as provided in M .3 and 
M.4, is set at levels that will pro-
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vide for additional advanced 
graduate programs without fur-
ther increases. Such programs are 
either contained in broader areas 
specifically provided for, e.g., 
medicine, agriculture, engineer-
ing, biology, or have relatively 
small literatures of their own, 
with heavy dependence on the lit-
erature of fields covered in the 
base, or in ones added under M.3 
and M.4. Examples of advanced 
graduate programs for which no 
additional volumes are added 
include agricultural economics, 
anatomy, archaeology, atmospher-
ic science, biochemistry, biomedi-
cal engineering, biophysics, bot-
any, classical archaeology, com-
parative literature, computer sci-
ence, demography, ecology, endo-
crinology, engineering physics, 
entomology, genetics, geochemis-
try, information science, logic, 
meteorology, microbiology, neuro-
science, pathology, pharmacology, 
physiology, plant physiology, pub-
lic policy, romance languages or 
philology, soil science, speech, sta-
tistics, wildlife resources, and 
zoology. 
11. Where large undergraduate en-
rollments exist, provision is made 
for additional material, primarily 
duplicate copies ( M.5). No addi-
tions are made for numbers of 
graduate students, in that dupli-
cate copies are usually not re-
quired for graduate work and be-
cause the number and breadth of 
fields covered, rather than the 
number of students, are the gov-
erning factors. 
12. In universities with large amounts 
of sponsored research, and where 
the informational requirements 
of such research are supplied by 
the university library, additional 
books and journals (largely dupli-
cates) are required (M.6). 
13. To make an allowance for isola-
tion of universities not within 
easy access to other universities, 
an addition factor based on dis-
tance is included ( M.6). While 
interlibrary loans can be made re-
gardless of distance, efficient re-
search, especially in advanced 
graduate work, depends on exami-
nation of large quantities of ma-
terial. Thus, the absence in the 
area of other major libraries that 
can be easily consulted means that 
an isolated university library must 
regularly obtain more material 
than would otherwise be neces-
sary. The value of additional li-
braries that can easily be used by 
scholars and advanced students 
cannot be overemphasized. Even 
when neighboring universities in-
clude the same subject fields in 
their academic programs, much 
additional material will be avail-
able for consultation. As stated 
by Arms, "For a homogenous 
group of libraries the number of 
new titles obtained by adding the 
holdings of another library is pro-
portional to the number of books 
added and the size of the library 
is immaterial."l5 
Quantitative Factors 
The suggested quantitative factors to 
be used in the model are as follows: 
No. of Volumes 
M.1 Acquisition rate 
of currently published 
materials for a university 
as defined ............. 40,000 
(For purposes of this model, 
currently published materials are 
defined as books or journals 
published in the year received 
or in the previous year. Thus, in 
1975, currently published materi-
als bear either 1974 or 1975 pub-
lication dates.) 
M.2 Subtraction rate 
per field for fewer than 
two European literatures, 
or three social sciences, or 
if psychology or philoso-
phy are not included 
M.3 Addition rate per field 
for additional advanced 
graduate programs in 
foreign literatures, social 
sciences, earth sciences 
( geology), and astrono-
my, subject to the limita-
tions noted in 9 and 10 
above ................ . 
M.4 Addition rates for ad-
vanced graduate profes-
sional schools or subjects: 
Agriculture ........... . 
Architecture .......... . 
Art .................. . 
Business Administration. 
City and Regional Plan-
ning ................. . 
Drama ............... . 
Education ............ . 
Engineering 
1,000 
2,000 
5,000 
1,000 
3,000 
2,000 
2,000 
2,000 
3,000 
1,000 
per major area 
4,000 
maximum 
Law . . . . . . . . . . . . . . . . . . 8,000 
Library Science . . . . . . . . 1,000 
Medicine . . . . . . . . . . . . . 8,000 
Medicine-Related 
Professions . . . . . . . . . . . . 1,000 
per major area 
4,000 
maximum 
Nlusic . . . . . . . . . . . . . . . . . 3,000 
Oceanography . . . . . . . . . 3,000 
Religious Studies . . . . . . 2, 000 
Social Welfare . . . . . . . . 1,000 
Veterinary Science . . . . . 2,000 
(It is assumed that related pure 
science materials exist in the 
40,000 base, thus reducing there-
quirements in medicine, veteri-
nary science, engineering, ocean-
ography, and agriculture to the 
levels indicated; that social sci-
ence materials help support busi-
ness administration, city and re-
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gional planning, education, and 
law; that the base allocation 
helps support architecture, mu-
sic, art, drama, and library sci-
ence; that philosophy helps sup-
port religious studies; and that 
requirements for all other areas 
are included within the totals 
for the campus.) 
M.5 Addition for 
undergraduate students. 
For each 2,000 undergrad-
uate students or fraction 
thereof over 5,000 under-
graduate students . . . . . . 1,000 
M.6 Addition for sponsored 
research. For each $15 
million in sponsored re-
search contracts or 
grants . . . . . . . . . . . . . . . . . 1,000 
M.7 Addition for lack of ac-
cess to other research li-
braries: 
Travel time, less than 
one hour each way, to a 
research library of 2 mil-
lion or more volumes . 0 
Travel time, oRe to two 
hours each way, to a ma-
jor research library .... 10,000 
Travel time, more than 
two hours each way, to a 
major research library . 20,000 
Table 1 illustrates the use of the for-
mula for the University of California, 
San Diego ( UCSD), and a number of 
hypothetical institutions. 
USE OF THE MoDEL 
As stated earlier, this type of model 
is not useful if one attempts to include 
retrospective acquisitions. Retrospective 
books and journals, and microforms, 
which are largely retrospective, must be 
added at rates related to the level of the 
existing collection, the funding avail-
able, and the staff available to do retro-
spective selection. The appropriate lev-
el might be from 5,000 to 25,000 vol-
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TABLE 1 
USE OF MODEL TO DETERMINE ACQUISITION RATES 
FOR CURRENTLY PUBLISHED MATERIALS 
UCSD Institution A Institution B Institution C 
M.1 Base 40,000 40,000 40,000 . 40,000 
M.2 Subtractions -4,000a 
M.3 Additions: 
Foreign literatures 2,000b 14,oooc 8,000d 
Social sciences 2,0008 14,000f 6,000g 
Earth science, astronomy 4,000h 4,000h 2,000 1 2,0001 
M4. Advanced graduate and professional 
Agriculture 5,000 
Architecture 1,000 
Art 3,000 3,000 
Business administration 2,000 
City and regional planning 2,000 2,000 
Drama 2,000 
Education 3,000 3,000 
Engineering 3,00()k 4,0001 
Law 8,000 
Library science 1,000 1,000 
Medicine . 8~0.00 8,000 8,000 
Medicine-related professions 4,ooom 2,ooon 
Oceanography 3,000 3,000 
Religious studies 2,000 
Social welfare 1,000 
Veterinary science . 2,000 
M.5 Undergraduate suppl. 1,000 7,000 3,000 
M.6 Sponsored research 4,000 4,000 .1,000 
M. 7 Access factor 20,000 10,000 20,000 
--~ 
---
TOTAL 87,000 112,000 56,000 103,000 
a No Ph.D. in philosophy, psychology, and only one in foreign literatures and two in social sciences. 
b Ph.D.s in French, German, Spanish. --~ ·· · .. I . 
c Ph.D.s in French, German, Spanish, Classics, Italian, Scandinavian, Oriental, Slavic, Near Eastern. 
d Ph.D.s in French, German, Hispanic, Russian, Chinese, Italian. 
e Ph.D.s in anthropology, economics, linguistics, sociology. 
f Ph.D.s in anthropology, archaeology, criminology, economics, geography, Latin American studies, ·linguistics, 
paleontology, political science, sociology ( Ph.D.s also in Asian studies and Near Eastern studies, included under 
foreign literatures.) 
g Ph.D.s in anthropology, geography, linguistics, sociology, Near Eastern studies, African studies. · 
h Ph.D.s in earth sciences and astronomy. 
I Ph.D. in geology. 
J Ph.D. in astronomy. 
k Ph.D. in aerospace, applied physics, applied mechanics. 
1 Ph.D. in chemical, civil, electrical, mechanical, industrial. 
m Doctoral degrees in dentistry, pharmacy, public health, nu,rsing. 
n Doctoral degrees in optometry, pharmacy. 
urnes per year and can, of course, vary 
from year to year. 
A factor of great importance in ap-
plying the model and in determining 
retrospective acquisition rates, but one 
that appears to be impossible to insert, 
is that of the quality of the scholarly 
work at a university. It is evident that 
a;n institution that puts little emphasis 
on research-that has few scholars who 
are productive, in terms both of quality 
and quantity of research-has far less 
need for extensive library resources 
than another university with an equal 
number of advanced graduate students, 
but staffed with some of the top schol-
ars of the nation and with great empha-
sis on research of high quality. If a uni-
versity has no aspiration for a research 
reputation, it can lower the base and 
add-on factors significantly; but if it 
has or expects to obtain and· maintain 
a position of scholarly leadership, . it 
will find that minimal acquisition rates 
along the lines of those suggested in the 
model will probably be necessary. 
Gifts and exchanges have not been 
considered in the construction of the 
model. Most gifts are of retrospective 
materials and therefore should. not af-
fect the model. Exchanges, if they con-
tribute materials which would otherwise 
be purchased within the construction of 
the model, should be deducted from the 
total when · acquisition funding is calcu-
lated. 
· Finally, as has been made clear, the 
numbers used here in the model, or any 
others that might be substituted, are 
obviously based on judgment. Most li-
brarians who have commented on the 
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model believe them to be o.f the right 
order of magnitude. Work with the 
model indicates that the base rate of 
40,000 volumes could not be reduced 
more than 5,000 or increased more than 
10,000 without destroying its viability. 
Obviously, increases or decreases in the 
rate of scholarly publications might 
change the· base. If there is concern 
about using experience, judgment, and 
comparison in establishing the base rate 
and other factors, it should be pointed 
out that many other factors in educa-
tion, such as student-faculty ratios, 
space allocations, and administrative 
support ratios also depend on experi-
ence, judgment, and comparison with 
other institutions. 
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Friends of the Library 
This study of Friends of the Library groups is based on a survey, con-
ducted during the spring of 197 4, with usable positive responses from 
sixty-four academic, public, and special libraries. The study includes 
an examination of the origin, obfectives, and government of Friends 
groups; an analysis of the structure of membership and membership 
size in relation to the size of library or institution and to income; and 
a discussion of annual revenues, activities of Friends groups, includ-
ing publications, library support for Friends groups, and various 
problems encountered. 
T ms ACCOUNT OF FRIENDS OF TIIE LI-
BRARY GROUPS is based on a report pre-
pared in the spring of 1974 for the Tu-
lane University Library, which was at 
the time planning to establish such an 
organization. Of particular interest 
were such areas as the origin of Friends 
groups, their objectives, membership 
structure, dues and revenues, publica-
tions, activities, and accomplishments. 
These questions were incorporated into 
a questionnaire, along with a request 
for any available documentation: con-
stitutions, publications, invitations, and 
advertisements.1 The questionnaire was 
sent out by the Systems and Procedures 
Exchange Center ( SPEC), an organiza-
tion operated by the Office of Manage-
ment Studies of the Association of Re-
search Libraries. The questionnaires 
were sent out to eighty-eight SPEC 
member libraries, as well as to a Tulane-
selected list of public libraries ( 43), 
small university libraries ( 15), and spe-
Ann Gwyn, Anne McArthur, and Karen 
Furlow are librarians at Tulane University 
Library, New Orleans, Louisiana. The au-
thors acknowledge the assistance of Sarah 
Churney in the gathering of data on which 
this article is based. 
272 I 
cial libraries ( 13), a total of 159. SPEC 
issued a brief report of the informa-
tion received from its member li-
braries, 2 and this article is a more de-
tailed account of the results of the sur-
vey, including information received 
from non-SPEC libraries. 
The general response to the question-
naire was good, with 129 of the 159 be-
ing returned. Of these, 57 percent re-
plied that they did have a Friends 
group. Fifty-six percent of the college 
and university libraries surveyed, 60 per-
cent of the public libraries, and 54 per-
cent of the special libraries have such 
organizations. The following analysis is 
based on sixty-four usable positive re-
turns, of which 59 percent were from 
college and university libraries, 34 per-
cent from public libraries, and 7 per-
cent from special libraries. 
ORIGINS 
The earliest Friends organization was 
started in 1923 and the next not formed 
until 1930. What is especially striking 
is the large proportion of groups ( 28 
percent) which have started since 1970. 
It seems that n1any libraries, feeling fi-
nancial pressures, are looking for ways 
to supplement their budgets. 
Of all libraries surveyed, 55 percent 
were involved in starting their own 
Friends groups. Sixteen percent of these 
groups were started entirely by the li-
brary staff and 39 percent begun jointly 
by the library and other interested peo-
ple. Forty-five percent of Friends groups 
were started solely by interested individ-
uals from outside the library. In univer-
sity libraries 12 percent of the Friends 
groups were started by the library itself 
and 40 percent in conjunction with in-
terested people. Forty-eight percent of 
university Friends groups were started 
by interested people alone. By far the 
largest group of interested people in 
university Friends groups was faculty 
and alumni, with book collectors run-
ning a poor third. (Civic leaders and 
business people were mentioned several 
times each and students twice.) In uni-
versity libraries there seems to be a clear 
pattern of Friends groups starting from 
within the library itself, with the active 
support of the faculty and alumni, or 
the faculty and alumni working alone. 
In public libraries the pattern is 
slightly different. Forty-eight percent of 
Friends groups connected with public 
libraries were started by the library 
alone or with the help of interested 
people. The interested people connected 
with initiating public library Friends 
come from quite different groups, as 
might be expected, the most active being 
civic leaders, with business people, book 
collectors, and women's clubs following 
some distance behind. Of the five spe-
cial libraries responding to this ques-
tion, three Friends groups were started 
by the library alone and two with the 
assistance of interested people. 
0BJECfiVES 
The questionnaire suggested three 
possible objectives for Friends groups: 
fund raising, developing support for 
the library, and advising the library ad-
ministration. A space was also left for 
responding libraries to describe other 
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objectives. Of the sixty-two libraries an-
swering this question, forty gave as 
their objectives both fund raising and 
developing support (55 percent), and 
three, in addition, mentioned advising 
the administration. Twenty-three per-
cent said that general support of the li-
brary was the sole objective of their 
Friends group, and only three libraries 
said fund raising was their sole objec-
tive. 
Thirty-seven university libraries re-
sponded to this question. Sixty percent 
said that both fund raising and develop-
ing support for the library were pur~ 
poses of their groups, and two men-
tioned advising the administration as 
well. Developing support for the library 
( 25 percent), fund raising ( 9 percent), 
and acquiring funds and gifts for spe-
cial collections ( 30 percent), were given 
as sole objectives. Other objectives men-
tioned were "promote culture," "pro-
mote town-gown relations," and "spon~ 
sor exhibits and lectures." 
In the literature published by various 
university Friends groups the main pur-
pose is often expressed in rather vague 
terms: "enrichment of the library" or 
"to · encourage understanding and ap-
preciation of the work of the library." 
The Harvard College Library Friends 
brochure explains the purpose of its 
Friends as being to acquire special pur-
chases: "Friends income is devoted to 
acquisitions and to the Harvard Library 
Bulletin; none is used for bricks and 
mortar or housekeeping." 
On the other hand, there · are groups 
whose purposes appear · to be rather dif-
ferent. The University of Massachu-
setts Library Friends invitation pam-
phlet puts it in this outspoken way: 
The University of Massachusetts Li-
brary doesn't intend to compete with 
Princeton. It isn't dreaming of rare and 
expensive collector's editions. It does 
want primary source material in micro-
film and other formats. And although 
its most urgent need is money, it 
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would welcome the donation of uni-
versity-level books, periodicals, and 
other materials. 
The University of Houston Library 
Friends states its main purpose simply 
as "Development of the Library," and 
proceeds to show how a fifteen dollar 
contribution can pay for the purchase 
and cataloging of a circulating book. It 
also publishes a "Selected List of Cur-
rent Gift Opportunities," not the more 
usual desiderata list of rare items, but 
works on all subjects, many of them 
standard reference works needed by the 
library, ranging in price from $12,000 
(a German work on inorganic · chemis-
try), to $50 (a basic work in music). The 
National Women's Committee of Bran-
deis University, a unique national 
Friends. group with 65,000 members, has 
as its purpose: "The support of the Li-
brary." (It does, in fact, fund over half 
the total library budget. ) 3 
In the constitution and bylaws of 
Friends groups there is almost always a 
statement of purpose and objectives. 
These statements are generally quite 
short, often only one sentence, and they 
mention some or all of the following 
points: to bring together people inter-
ested in books; to promote and publicize 
the interests, usefulness, and resources 
of the library facilities through publi-
cations, programs, exhibits, and other 
means; to secure gifts and bequests and 
to provide funds for the purchase of 
material for the library. 
CoNSTITUTION AND GovERNMENT 
Thirty-five university and public li-
brary Friends groups provided copies of 
their constitutions and/ or bylaws. The 
basic provisions of the constitutions 
and/ or bylaws for both university and 
public library Friends groups include 
clauses for the following: name, pur-
pose, membership, dues, meeting, titles 
of officers and duties, composition of 
the board ( s) and its duties, elections, 
committees, and handling of funds. 
Seventy-one percent of public library 
Friends make provision for parliamen-
tary procedure, while it is included in 
the documents of only 33 percent of 
the university groups. 
The officer organization of the groups 
is fairly standard. SPEC concludes that: 
. . . the standard president, vice-presi-
dent, secretary-treasurer pattern pre-
vails, often with the addition of an 
extra secretary or program chairperson. 
The governing board is usually com-
posed of the officers and several board 
members, with the library director ex-
officio.4 
Within this typical officer format, there 
is some variation of titles and of num-
bers of officers. For the university 
Friends, the number of officers ranges 
from two to twelve, the average number 
four. Public library Friends in the sam-
ple have from four to seven officers, the 
average five. 
All the Friends groups which sent con-
stitutions or bylaws have a governing 
body of some kind in addition to the 
officers. About half of the university 
Friends and 21 percent of public li-
brary Friends have two governing 
bodies. One of these groups is variously 
called council, trustees, or board of di-
rectors. For ; university Friends, the 
membership of this body ranges from 
three to thirty-three, with an average of 
fourteen, while for public Friends the 
range is seven to forty-two, with an av· 
erage of twelve. The function of this 
group is to govern between meetings of 
the Friends. Some organizations have a 
second governing body; its function is 
to direct the group between meetings of 
the board. This body is called the execu-
tive committee or executive board. Its 
membership is smaller than the board 
or trustees group, ranging from four 
to five members in university libraries 
and six to twelve in public. 
When an executive committee exists 
as well as a larger board, its members 
are almost always members of the larg-
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TABLE 1 
SIZE OF MEMBERSHIP AND SIZE OF LIBRARY 
Library 
Small Libraries 
(under 500,000 
Volumes) 
N=B 
Medium Libraries Large Libraries 
Extra-
Large Libraries 
(over 2,000,000 
Volumes) 
N= 17 
( 500,000-1,000,000 
Volumes) 
( 1,000,000-2,000,000 
Volumes) 
Membership N = 14 N= 17 
Range 
Mean 
85-2,400 
588 
111-800 
286 
73-2,000 
620 
77-1,650 
748 
er board. There is considerable over-
lapping between the officers and the gov-
erning boards; 86 percent of the univer-
sity Friends and 93 percent of public li-
brary Friends include all the officers in 
their governing boards. 
MEMBERSHIP 
Many invitations to membership are 
attractively, often elegantly, designed 
and printed. Most leaflets include a 
short statement of purpose and objec-
tives, activities, and benefits of mem-
bership. Benefits may include invitations 
to various programs, exhibits, dinner 
meetings, as well as the receipt of a 
Friends publication. Borrowing privi-
leges are only occasionally offered in 
college and university libraries; and in 
a few cases a discount at the university 
press is given to Friends members. 
There is considerable uniformity in 
the membership composition of Friends 
groups. In university libraries the largest 
single group is made up of faculty 
members, followed closely by alumni. 
Student memberships are far fewer, ap-
proximately a third that of the faculty. 
Community professional people, civic 
leaders, and book collectors are all well 
represented on university Friends groups 
in about equal numbers, and business 
people are a somewhat smaller group. 
Both public and special libraries have 
a fairly even distribution of members 
from civic leaders, community profes-
sionals, .and business people, and a 
slightly smaller group of book collectors. 
The size of the membership of a 
Friends group does not necessarily cor-
respond to the size of the library itself. 
Table 1 shows there is a wide range of 
membership size in each group; and the 
mean for small libraries is considerably 
larger than that of medium-size libraries. 
However, if the Huntington Library 
(with a membership of 2,400) included 
in the small libraries group is eliminat-
ed, the range would be 85 to 550 and 
the mean 329. This is still larger than 
the medium-size library membership 
mean, but more in line with a possible 
trend toward larger libraries having 
larger Friends memberships. 
When the membership size is consid-
ered in relation to the type of library 
(academic, public, and special), there 
are more members in the Friends 
groups of public libraries and particu-
larly of special libraries than even the 
largest university library, as is shown in 
Table 2. (If the outstandingly large 
group at Princeton is excluded [1,400 
members], the range for colleges and 
small universities would be 151 to 800, 
with a mean of 392. ) 
It can be seen from Tables 1 and 2, 
however, that there is no strong relation-
ship between size of library and 
Friends membership, or size of univer-
sity and size of membership. For exam-
ple, in Table 2, one would expect about 
twice the average membership size for 
the extra-large university group, if the 
relationship between the size of mem-
bership and the size of university were 
a strong one, even accepting the 392 
mean for small universities. 
There is a bewildering array of 
names for types of membership dues in 
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TABLE 2 
SIZE OF MEMBERSHIP AND TYPE OF JNSTITUTION 
Institution 
College and Medium University Large University Extra-Large 
Small University ( 1Q,OOO- (20,000-- University 
(under 10,000 .20.,000 30,000 (over 30,000 Public Special 
Enrolbnent) Enrollment) Enrollment) Enrollment) Library Library 
Membership N=9 N= 15 N= 5 N=4 N= 16 N=5 
Range 151-1,400 ltll-650 98-1,650 77-17,000 73-2,000 250-2,400 
Mean 504 342 
Friends groups, which vary not only 
from one group to another, but also 
within each group. Most groups have at 
least four categories of membership, 
although some have just one, and others 
have no categories at all. Two-thirds of 
the university Friends groups have four 
or more categories of membership, and 
one-third have special student member-
ships. Public libraries are more evenly 
divided between those which have four 
or more categories and those which have 
less than four. Special libraries tend to 
have only one category, although three 
have four or more. 
There are seven main dues categories 
among the Friends organizations. In the 
student group, the mean for dues is 
$3.91; in the regular member category, 
the mean is $12. In the subscriber or 
contributing member group, the mean 
is $29, and in the sustaining or sponsor 
group the mean is $70.33. The next level 
is the patron; this category also includes 
industrial, family, and institutional 
memberships, with mean dues of $231. 
The two membership categories with 
the highest dues are the benefactor, 
with a mean of $500, and the life mem-
ber, with a mean of $1,038. 
In terms of what appear to be the fi-
nancial objectives of the various types 
of memberships, these categories can be 
arranged in three major groups: (a) 
regular membership, aimed at attracting 
the general public; (b) student mem-
bership, based on the assumption that 
students cannot afford regular dues; and 
(c) special membership, aimed at the 
527 596 661 1,263 
generous and wealthy, as well as organi-
zations, such as business firms or institu-
tions. 
REVENUES OF FRIENDS GROUPS 
Dues supply the main steady income 
for any Friends group. Fund raising 
drives and gifts generally bring in more 
money, but these are spasmodic and un-
predictable. Dues, although they do vary 
from year to year, can generally be 
forecast, especially after an organiza-
tion has been in existence for some 
time. Also, the income from dues is un-
restricted, except in the · cases where a 
certain percentage is allocated for a 
Friends publication. Cash gifts, on the 
other hand, may often be restricted and 
to be used only in accordance with the 
donor's wishes. Dues, therefore, like tui-
tion to a private university, are a very 
important source of income, especially 
to a new Friends group, which as yet 
has no endowment funds. 
Forty-three Friends groups in the sur-
vey gave a breakdown of their dues 
structure, showing how many members 
belong in each category. From this in-
formation it was possible to determine 
the approximate annual income re-
ceived by these groups from dues. On 
the whole, there is a positive relation be-
tween the size of membership and in-
come from dues. The smallest group, 
with seventy-three members, reported an 
annual income of $850, and the largest 
group, with 2,400 members, an annual 
income of $98,250. However, there were 
some noticeable exceptions to this gen-
eral trend. Some groups with roughly 
the same size membership reported 
very different incomes; and, conversely, 
groups with the same income reported 
very different size memberships. Gen-
erally, the reason for this seems to be 
that those groups with a few dues in the 
"benefactor" or "patron" category have 
a larger income than similar sized 
groups without members in such cate-
gories. Even ten or twelve $100 or $500 
dues are a tremendous boost to the an-
nual income of a group. 
It appears from the results of the sur-
vey that Friends groups which have sev-
eral members in high paying member-
ship categories, and which do not have 
a regular dues category lower than the 
national mean of $12, stand a better 
chance of having a larger income than 
those larger groups with smaller regular 
dues and almost no "benefactors" or 
"patrons." A large membership of 
about 450 or more is generally an indi-
cation as well of a large income. 
In addition to revenues from dues, 
Friends groups also receive gifts in cash, 
often in the form of memorial gifts or 
money from special fund drives. The 
question concerning revenues in the 
questionnaire was the most unsatisfac-
torily answered. In reply to the ques-
tion, "What revenues are brought in by 
the Friends' organization?" only 39 per-
cent answered in terms of cash. The 
majority wrote such comments as: "Dues 
and book sales," or "Memorial gifts." 
In most cases, it has been possible to 
calculate dues, but there was no means 
of determining the income from me-
morial gifts or book sales. A few groups 
sent financial reports, which were very 
helpful. In light of these limitations, 
the following discussion must be con-
sidered only as an approximation of 
revenues. 
Memorial gifts are a major source of 
revenue of Friends groups and in many 
instances, the largest single source of 
funds a group receives. Some such gifts 
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are given as outright sums to be spent 
immediately; others are given in the 
form of endowments. Many memorial 
gifts are restricted by the donor to be 
spent for a certain type of item, most 
often a rare book or manuscript. 
Gifts of money, not given as a me-
morial, are also received by Friends 
groups. These gifts can be restricted or 
not, depending on the donor's pref-
erence and the persuasion of the recipi-
ent. Because of the unpredictable na-
ture of gifts, income for the group will 
fluctuate from year to year. Thus, in-
come and the success of a Friends group 
should not be judged by its perform-
ance for one year but rather on a long-
term basis. 
Many groups organize annual fund 
drives, such as book sales, as a part of 
their membership activities. A book sale 
can yield anything from $450 to $5,000 
or more, depending on the size and na-
ture of the sale. Some groups have auc-
tions of rare books donated by mem- , 
hers, and others sell duplicates from the 
library's holdings. Another type of 
small fund drive is the membership 
drive, which ultimately brings in dues 
if it is successful. 
Large fund raising campaigns have 
been held, or are currently being held, 
by 17 percent of the libraries in the 
survey, of which the majority are uni-
versity groups. This type of fund drive 
is not an annual affair, but rather a rare 
occasion often organized to raise money 
for one specific purpose: an endowment 
fund, a ne·w building, an extension to, 
or renovation of, an old building. For 
example, New York University Library 
Friends recently raised $30,000 for a 
Friends' board room in the new library 
building ( 1973). Not all drives have a 
single goal, however. The University of 
Houston Library Friends raised $86,767 
in a "fund drive for library excellence" 
campaign in 1972-73, and Duke U niver-
sity Library Friends is currently spon-
soring a $250,000 campaign for the li-
278 I College & Research Libraries • July 1975 
brary. Large fund drives like these in-
volve a great deal of work and dedica-
tion, but if successful, they provide a 
much larger sum of money than could 
possibly be raised by dues, or by activi-
ties of a Friends group. 
The total income of Friends for the 
year 1972-73 has been estimated to give 
an idea of the revenues they receive. 
These figures were taken from twenty-
five libraries; they include at least two 
groups which had fund raising cam-
paigns at that time. In the under 
500 membership category, the income 
ranged from $1,200 to $86,000, with a 
mean of $39,931. This figure includes the 
two groups with fund raising campaigns 
just mentioned; if these are eliminated, 
the mean would be $12,747, which is 
probably a closer estimate of what this 
size group could expect annually with-
out any special fund drives. In the 500 
to 1,000 membership category, the income 
ranged from $7,000 to $28,000, with a 
mean of $20,195. For the over 1,000 
membership category, the range of the 
income was $11,000 to $550,000, with a 
mean of $175,855. These figures repre-
sent an approximation; it must be re-
membered that the figures for one year 
cannot be taken as an example of every 
year. 
Money raised by Friends groups is 
used in various ways. Obviously, a cer-
tain amount has to go back into the 
organization for operating expenses, 
such as advertising, invitations, postage, 
printing, etc. Publication of a newslet-
ter or a journal is another frequent ex-
penditure. The questionnaire men-
tioned three possibilities (with a blank 
for others ) for the use of income: spe-
cial projects, general budget, and special 
collections. Twenty-one percent said 
they spent their entire income, after op-
erating expenses, on special collections, 
32 percent included special collections 
in their expenditures, and 41 percent 
mentioned special projects. The latter 
included almost anything, from buying 
equipment to building a library. Several 
groups mentioned placing some of their 
income into an endowment fund. Many 
groups have a savings account into 
which they deposit a certain amount ev-
ery year. 
LIBRARY SUPPORT 
A large majority of libraries give ad-
ministrative support to their Friends 
groups ( 83 percent). In most cases this 
consists of a liaison officer in the library 
sitting on the board of the Friends. In 
some instances this officer is the secre-
tary-treasurer of the group; in at least 
two cases this person edits a Friends 
publication, and in others advises on se-
lection of gifts. Most frequently this 
liaison officer is the director of the li-
brary, but the officer may be an associate 
or assistant director, a member of the 
special collections division, or a member 
of the institution's gift department. 
Most libraries also give clerical assist-
ance to their Friends groups ( 78 per-
cent), and over half give office space 
within the library ( 60 percent). One li-
brary reported giving one full-time posi-
tion to the. Friends for clerical assist-
ance, and another gave one half-time 
position. Financial support was not at 
all common (only 18 percent), and of 
these several stated only partial support. 
Several libraries reported that they gave 
some financial help at the beginning to 
get the organization on its feet. The 
amount of support given by university 
and public libraries to their Friends 
groups is very similar, except that pub-
lic libraries tend to provide office space 
more frequently than university li-
braries. 
It is quite clear that very few Friends 
groups function without a great deal of 
support from their libraries. In most 
cases not only are some staff members in-
volved in the activities and running of 
the Friends group, but office space and 
clerical help provided by the library are 
also very common. Financial help is un-
usual, except to start off a new Friends. 
ACTIVITIES 
The term "activities" here refers to 
events held by the Friends, including 
small annual fund drives. Special large 
fund raising campaigns and also publi-
cations sponsored by Friends groups are 
discussed elsewhere in this article. 
The activities of Friends groups can 
be divided into two basic types: those 
events put on for the enjoyment of the 
Friends members (receptions, dinners, 
exhibits, etc. ) and those events spon-
sored by the Friends to raise money 
(book sales, card sales, etc. ) . Almost all 
Friends groups have at least one meet-
ing a year. This is generally an annual 
membership meeting, often a luncheon 
or dinner with a speaker, or less often, 
a reception or just a speaker. Other than 
the annual meeting, by far the most 
popular type of entertainment for uni-
versity groups is a program with a speak-
er, and then exhibits, with or without 
a reception. Student book collecting con-
tests, library tours, open house, Friend 
of the year awards, and concert series 
were all mentioned as entertainment ac-
tivities, though far less frequently than 
speakers and exhibits. Most university 
groups sponsor three or four such ac-
tivities a year, although 27 percent meet 
only once, and several meet more than 
four times. In addition to these meet-
ings, some kind of fund drive is usual-
ly held to raise money or increase mem-
bership. 
The emphasis of the activities of 
public libraries Friends groups is some-
what different from those in universi-
ties. Community services, such as service 
to shut-ins, out-reach programs, a schol-
arship for a student to attend library 
school, and concerts and film shows pre-
dominate in public libraries. A program 
with a speaker, occasionally combined 
with a luncheon, was the most popular 
type of annual membership meeting 
mentioned. Annual dinner meetings 
were rare, as were exhibits and recep-
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tions. However, fund raising activities 
were very similar to those in university 
groups. Some form of book sale or fair 
was held by 86 percent of public library 
Friends groups. Special libraries concen-
trated on receptions, exhibits, and tours. 
None had book sales, and only one men-
tioned fund raising. 
In response to a question on publica-
tions, many libraries provided examples 
of their journals, newsletters, exhibition 
catalogs, and other materials. Ten of 
the sixty-four respondents have no offi-
cial publication sponsored by their 
Friends group. Of the libraries sur-
veyed, 15.5 percent of university library 
Friends groups do not publish, and 20 
percent of the public library groups do 
not publish. All of the special libraries 
surveyed have some type of publication. 
The most frequent example of a 
Friends publication, other than promo-
tional literature concerning member-
ship, discussed earlier, is a journal, a 
bulletin or a newsletter. Several Friends 
' ' groups publish more than one of these. 
Journals, the most scholarly type of 
Friends publication, usually appear 
three or four times a year and generally 
contain articles pertaining to the collec-
tions in the library. The Princeton Uni-
versity Library Chronicle is a particu-
larly fine example; in an elegant and 
scholarly way it is able to transmit to 
any interested reader information about 
the collections in the Princeton Library. 
The journal is sent to all Friends of the 
Princeton Library as part of their mem-
bership benefits. 
Another type of Friends publication 
is the bulletin or newsletter, which usu-
ally includes short notes on Friends 
events and news of recent acquisitions. 
The newsletter or bulletin is usually 
published monthly or bimonthly and is 
sent to all members, though it is not 
usually sold by subscription. 
Friends groups also publish various 
occasional publications: descriptive bro-
chures of the library publicizing the ex-
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tent of its collections, exhibition cata-
logs of library displays, collections of 
speeches given before a Friends group, 
and cards or calendars drawing on li-
brary material. Keepsake publications, 
issued to commemorate a special event, 
are used particularly by university 
groups and make an attractive incentive 
for joining the group. 
Almost all groups publish some kind 
of annual report, ranging in style and 
format from an attractive printed 
booklet to a typewritten sheet. It is the 
annual reports which give the detailed 
accounts, both financial and sOcial, of 
the Friends, as well as the major accom-
plishments for the year. Some groups, 
like the Detroit Public Library Friends, 
publish their annual report as an issue 
of their occasional publication. 
Publications are a very important out-
come of Friends groups. It is through 
them that the Friends can convey to the 
out~de world what kind of material is 
stored away in the library, material 
which otherwise would only be known 
to a specialized circle of scholars and li-
brarians. Publications focus attention 
on the library with the result that more 
people, becoming aware of the library's 
needs, interests, and growth, are not 
only benefiting from its existence, but 
are also more likely to give help. 
PRoBLEMs AND AccoMPLISHMENTS 
As with any organization, Friends of 
the Library groups have various prob-
lems, although these do not seem to be 
overwhelming. In fact, 45 percent said 
they have encountered no problems at 
all, and of those who did several ex-
plained the problems were minor. Uni-
versity and public libraries showed sim-
ilar percentages with and .without prob-
lems ( slightly more with than without), 
and only special libraries, always rather 
different, had a larger proportion with-
out problems. 
The most prevalent difficulty in uni-
versity and public library groups seems 
to be lethargy among the membership. 
This may take the form of poor at-
tendance at meetings, lack of volunteers 
to help with projects, lack of decisive 
leadership and initiative, and too much 
dependence on the library liaison officer 
for guidance, organization, and support. 
This often creates a burden for the li-
brary' both for the liaison officer and 
for two or three members of the library 
staff. This particularly seems to be the 
case for the staff of university libraries, 
whq made frequent comments in the 
questionnaires about the fact that the 
organization lagged without constant 
support from the library staff. 
Another recurrent problem is the 
need for a larger membership. Many 
groups would simply like to have inore 
members, and others want to recruit 
more of certain types of mem hers, such 
as corporate members or students. Many 
groups have special membership cam-
paigns and drives to try to overcome 
this problem. 
A few groups mentioned having fi-
nancial problems, generally meaning 
that it was difficult to carry out projects 
already planned, such as funding a 
publication or special event. Various 
conflicts were reported: between mem-
bers themselves about goals of the 
Friends; between ·the Friends and the 
university administration; or between 
the Friends and the library administra-
tion. Other problems included a lack of 
faculty support, an organizational prob-
lem, a lack of donations, a lack of good 
projects, suspicion of some library staff 
because of a tendency to concentrate on 
rare materials, and one unusual problem 
at the Huntington Friends of a lack of 
seating space for the large attendance 
at meetings! 
Despite these various problems, the 
majority of libraries seemed to feel that 
the Friends were worthwhile, and it 
should be remembered that only a little 
over half of the groups surveyed ad-
mitted to having any problems at all. 
Accomplishments in Friends groups 
are many and varied. Th.e questionnaire 
suggested three: fund raising, acquisi-
tion of special collections material, and 
development of community support for 
the library. There was also a blank for 
other responses. All libraries, except 
three, said that one of their major 
achievements was acquiring items for 
special collections, either as gifts or pur-
chases. A large majority considered 
fund raising to be another important 
accomplishment. This has been achieved 
in varying degrees, as already discussed 
above. Only a little over half the li-
braries surveyed (53 percent) consid-
ered themselves to have achieved devel-
opment of community support for the 
library. As Edward Holley has written: 
This support does not come automati-
cally. The story of the importance and 
usefulness of the library has to be told 
to the community, and for this we de-
pend upon the library's Friends. If 
they do not tell the story, who will?6 
Making the community aware of the 
needs of . the library and of its vital im-
portance to education is possibly one of 
the most difficult tasks of a Friends 
group. Once this is accomplished, then 
fund raising and acquisitions of all 
kinds become easier, as is shown in suc-
cessful Friends groups, such as Brandeis, 
Detroit Public, Harvard, University of 
Houston, and Princeton, to mention 
just a few. . 
Concrete accomplishments of Friends 
groups have been discussed throughout 
this article: acquisition and gifts of 
both rare and nonrare materials; funds 
for building or renovating library 
buildings; funds for the establishment 
of an endowment; the purchase of 
equipment, especially in public libraries 
(copying machines, a mobile library); 
the development and support of a pub-
lications program; exhibits, lectures, 
concerts, and film showings; the estab-
lishment of the library as a cultural 
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center for a university or other com-
munity. 
Sometimes the generosity and efforts 
of a single Friend can greatly enhance 
a library's collection. Charles W. Mixer, 
in a striking example, has described how 
a Friend of the Columbia Library built 
up the Santayana Collection, started a 
Masefield Collection, and · played the 
rna jor role in raising funds from other 
donors to buy the collection of a na-
tionally known book illustrator and type 
designer.6 Gifts in kind and the hard 
work of a Friend, such as this, are very 
important accomplishments of any 
Friends group. 
Less tangible achievements are harder 
to assess. Benjamin E. Powell, librarian 
of the Duke University Library, ex-
pressed it in this way: 
It is difficult to assess accurately the 
contributions of the Friends. Ideas 
planted by activities of the organiza-
tion may not bear fruit for years. But 
Friends who attend meetings and hear 
about the Library's needs, and those 
who read the publications, are better 
informed about the Library's needs 
and more likely to include it in be-
quests.7 
This statement comes from a librarian 
connected to a Friends group which 
plans to raise $250,000 by the end of 
1975 and has already raised $100,000. It 
seems unlikely that this fund drive 
could have taken place without the con-
viction of the Friends that to support 
the library in every way possible is a 
very vital and important task indeed. 
CoNCLUSION 
It seems clear from the evidence ob-
tained in this survey that Friends orga-
nizations can be a considerable support 
to a library. The objectives of the 
group, of course, determine what the 
accomplishments are. The success of the 
group is dependent, to a large extent, on 
the efforts and the support of the li-
brary staff, especially the liaison officer. 
In university groups, .some support 
L-----------------------------------~--------------------------------- - ---- -
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from faculty, staff, and the university 
administration is also needed. A signifi-
cant part of the community, including 
the university community, not only has 
to be aware of the library's needs, but 
it has to be persuaded that supporting 
the library with money, gifts, and hard 
work is rewarding and important. Dr. 
Louis B. Wright pointed out this impor-
tance some years ago: 
In the collection and preservation of 
the raw materials of history, the bene-
factors of libraries are aiding in the 
transmission of learning to .posterity. 
. . . Although their benefactions will 
not excite the emotional acclamations 
of the multitude, they will subtly in-
fluence the future. Theirs is a valuable 
and enduring, if austere, philanthro-
py.s 
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HAROLD D. JONES 
Postwar University Library 
Buildings in West Germany 
A report on twenty recently constructed West German university li-
braries based on visits by the author. Included are discussions of the 
relations of the central library with other libraries on the university 
campus; location of the central library; division of services in it; pro-
vision for readers, collections, technical services, and administrative 
offices; and architectural details. 
AFTER 1914 AND UNTIL THE 1950s and 
1960s, there was little construction of 
academic libraries in West Germany. 
World War I, inflation, and the Hitler 
period intervened. In the course of World 
War II a number of libraries were par-
tially or totally demolished. In the post-
war period, however, with the number 
of students seeking admission to univer-
sities increased, the period was one of 
planning and construction. This study 
of buildings constructed after World 
War II is based on visits to twenty uni-
versity libraries in the Federal Republic 
of Germany. The visits occurred in the 
spring .and summer of 1973 during the 
course of a sabbatical leave of the au-
thor. 
Before the visits, letters and requests 
for information were sent to selected 
directors of university libraries in West 
Germany. Literature was consulted, and 
suggestions were obtained from Dr. 
Ralph Ellsworth.1- 4 In the course of the 
trip valuable counsel was received from 
Dr. Franz Kroller, director of libraries 
at the University of Graz. Throughout 
Harold D. ]ones is associate professor, 
Library Department, Brooklyn College, 
Brooklyn, New York. 
the visits, host librarians were most cor-
dial and helpful. 
INSTITUTIONS VISITED 
Institutions of higher education in 
the Federal Republic of Germany, with 
the exception of a few theological semi-
naries, were publicly maintained under 
the direction of the Ministry of Educa-
tion of the several states. Other excep-
tions are the Free University of Berlin 
( part of whose building costs were pro-
vided by the Ford Foundation) and the 
Technical University of Berlin, fi-
nanced by the city. Of the twenty insti-
tutions visited, one, Aachen, is a techni-
cal college ( Technische Hochschule), 
four are technical universities (Munich, 
Hanover, Braunschweig, Berlin), and 
the remaining fifteen are universities. 
Five of the universities · were estab-
lished in this century: Constance 
( 1966), whose library is most like those 
on American campuses; Mannheim 
( 1907 )_; Saarbriicken ( 1948); Frankfurt 
am Main ( 1914); and the Free Univer-
sity of Berlin ( 1948). 
The University of Cologne had its be-
ginnings in 1388, and the universities of 
Munich, Tiibingen, and Mainz trace 
their origins to the fifteenth century. 
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284 I College· & Research Libraries • July 1975 
Marburg was established in the six-
teenth century, and the Christian-Al-
brecht University of Kiel and the Justus 
Liebig University of Giessen were 
founded in the seventeenth. The Uni-
versity of Bonn and the technical uni-
versities of Berlin and of Braunschweig 
were established in the eighteenth cen-
tury. Four of the institutions visited 
were founded in the nineteenth cen-
tury: the Technische Hochschule at 
Aachen, the Technical University of 
Munich, the University of Karlsruhe, 
and the University of Stuttgart. (One-
third of the cost of the library at Stutt-
gart was provided by the Max Kade 
Foundation, Inc., of New York.) 
At three universities the libraries oc-
cupy new quarters in older buildings 
restored after World War II: the Lud-
wig-Maximilian University of Munich, 
the U niversi,ty of Mannheim, and the 
Technical University of Berlin. 
At the Eberhard-Karls University of 
Tiibingen a small 1912 ]ugendstillibrary 
was first enlarged with a massive storage 
stack (Magazin). Both are joined to a 
new modem extension which houses 
most reader services, technical services, 
and administrative offices. Libraries at 
the Free University of Berlin and at 
Constance are connected with other 
buildings as part of a unified plan. 
Looking at the new structures in tum, 
one notes that modern postwar architec-
tural styles prevail. But, recalling the 
swift changes in library design that took 
place in the United States during and 
after World War II and subsequently 
in Great Britain, it becomes clear that 
in the Federal Republic of Germany an 
older tradition still holds sway. The 
visitor will not find divided marble 
stairw~ys, but there are high-ceilinged 
rooms with mezzanines. One does not 
find monumentality, except at Cologne, 
but most books are housed in separate 
stacks which are closed to readers. 
The notable exception is the library 
at the University of Constance, com-
pleted, except for a planned extension, 
in 1973. Its stacks stand one upon the 
other, but are accessible to readers. 
Every other reading room floor is split-
level with respect to the stack levels 
above and below and are reached by a 
short stair. Elevators stop at all levels. 
Some of the soon-to-be-completed li-
braries on new campuses will depart in 
some respects from the traditional sys-
tem. But even so, to understand the new 
library buildings, the American librari-
an must recognize the pervasiveness of 
a tradition and set of practices that only 
recently have begun to change. 
ORGANIZATION OF THE LIBRARIES 
Faculty members and students at a 
university in the Federal Republic of 
Germany are served by a central univer-
sity library, numerous small indepen-
dent institute and seminar libraries, and 
larger departmental or subject area 
(Fachbereich) libraries. At Frankfurt 
am Main and at Cologne the main li-
brary is a city library as well, though 
for scholarly, not popular, reading. 
There may be more than 100 insti-
tutes on a given campus, each directed 
by a chair-holding full professor (Or-
dinarius). Institutes may each have a li-
brary of a few hundred or a few thou-
sand volumes. Some of the subject de-
partment libraries-in law, economics, 
or· Germanistik, for example-may have 
50,000. Most of the institute libraries 
are supervised by an assistant to the pro-
fessor, who, according to one German 
librarian, "likes to be within slipper dis-
tance of his books." Books in the insti-
tute libraries are on open shelves, are 
classified according to a locally devised 
system, and do not circulate, except in 
some libraries on weekends. There are 
stories, as there are in the United States, 
of readers from one institute not being 
welcome in the library of another. 
There is some evidence of attempts 
to develop coordination among the 
many libraries on a campus, but none 
r 
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Library, University of Constance. Reading and Stack Area. 
of centralized direction or budgeting. 
Library and other budgets are planned 
at the state level, not by the local uni-
versity administration. in the State of 
Hesse a new law provides that the direc-
tor ·of the university library is in charge 
of all libraries. In Schleswig-Holstein 
the law says that the libraries on a given 
campus constitute a single unit. But as 
stated by one library director, in the 
face of long -standing tradition one has 
to proceed very slowly. 6 On some cam-
puses the faculty library committee at-
tempts to achieve coordination through 
union catalogs or the consolidation of 
several small libraries into larger ones. 
At Marburg one of the subject spe-
cialists of the main library provides liai-
son service with fifteen seminar and in-
stitute libraries. At Kiel there is a union 
catalog . in the main library listing the 
holdings of eighteen of the indepen-
dent on-campus libraries in the humani-
ties. At Constance, although there is 
only one library, a separate science li-
brary is to be built. At Reg ens burg, 
however, there will be a library system, 
with a central library and ten coordinat-
ed departmental libraries. At the Free 
University of Berlin some coordination 
is to be achieved by listing in a union 
catalog the books, serials, and periodi-
cals of two faculty libraries (medicine 
and veterinary medicine ) , the library of 
law, 136 institute libraries, and twenty-
four clinic libraries. 
FEATURES OF NEW LIBRARIES 
The sites of the newly constructed li-
braries vary although most campuses are 
in cities. The library of the University 
of Munich is bordered on one side by 
a main thoroughfare, and about 300 
yards away is the Bavarian State Li-
brary, available to university students 
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Library, University of Kiel. Public Catalog and Information Desk. 
and faculty members. The Technical 
University of Munich, also on a busy 
street, expects to move to a new campus 
outside the city within twelve years. The 
library, with 300,000 volumes, now oc-
cupies the second floor and basement of 
a classroom and laboratory building. 
The University of Constance occupies 
a generous tract about a twenty-minute 
drive from the city center. The build-
ings, including the library, are in a clus-
ter, each accessible through a central 
plaza. Ti.ibingen is in the university 
quarter of the old city. A local ordi-
nance forbids the erection of a high 
rise structure; a stream runs behind the 
old and new library buildings, and an 
adjacent plot has been reserved for a 
faculty office building. With 1.6 million 
volumes, the library is now filled to ca-
pacity. 
The plan for the library at Kiel was 
the result of an invited competition. 
The library was built in 1966 and stands 
at a busy intersection near other univer-
sity buildings. It has shelf space for 
1.2 million volumes; and its holdings 
now total! million volumes. It has three 
stories above ground but was not per-
mitted· to build farther upward, because 
the city wanted the university adminis-
tration building to stand taller than all 
others. There is a single basement level, 
as funds did not permit the construc-
tion of a two-level basement. 
The University of Stuttgart and its 
handsome library are a fifteen-minute 
walk from the main railway station. 
The library has its own generous grassy 
plot. A delivery entrance is reached 
from a major traffic artery. Much the 
same can be said of the library of the 
Technical University of Hanover. The 
Johannes Gutenberg University of 
Mainz moved after World War II from 
the old city. It is bordered on one side 
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Library, University of Marbu.rg. Nine-Story Stack Tower atop Two-Story Platform. 
by a major highway, but it has its own 
campus with room for expansion. An 
extension of , the library building is 
planned. 
Many buildings of the Phillips Univer-
sity of Marburg/Lahn occupy non-
adjacent sites in the old city. The li-
brary, the student union, and sev~:ai 
classroom buildings for the humanities 
occupy a pleasingly landscaped c~mpus 
within sight of thickly forested h1lls. A 
science-medical complex, with its own 
library building, will be located outside 
the city. 
Most of the sites visited were level, 
but at Aachen, Karlsruhe, and Braun-
schweig there is sufficient slope to pro-
vide a basement delivery entrance. The 
library of the Rheinische Friedrich-Wil-
helms University of Bonn has a grass 
plot in front, a parking lot on one side, 
and a site which slopes downward to a 
retaining wall, below which are a high-
way and the Rhine. In general, libraries 
are near classroom buildings; and exten-
sive student dormitories are not found 
on German university campuses. 
DIVISION OF SERVICES 
Architecturally, the university li-
braries emphasize a traditional separa-
tion of space for readers, for adminis-
trative and technical services, and for 
book storage. This is clearly evident 
from the building masses at Saarbriick-
en, Mainz, Giessen, and the Free Univer-
sity of Berlin, where there are architec-
turally separate book stack towers. ~t 
Giessen the tripartite arrangement Is 
emphasized by the fact that the thi:-
teen-story rectangular book tower IS 
faced with dark blue ceramic tile, 
while the square, one-story-with-mezza-
nine reading room is faced with off-
white tile bearing an abstract decora-
tion. 
At Marburg a square-shaped two-
story platform containing the public 
and technical service areas and the ad-
ministrative offices supports a nine-story 
metal-clad stack tower. 
Stuttgart, Hanover, and Kiel .are 
three-story buildings with basements, 
the first two employing a great deal of 
glass. 
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Library, University of Cologne: The Stack Wing. 
The library at Karlsruhe is a thirteen;. 
story narrow rectangular slab building 
of reenforced concrete. A dry moat 
brings daylight to the front basement 
of the building. Although pleasing to 
the eye, both inside and out, it is an 
architect' s-not a librarian' s-building. 
Because of a central core containing 
elevator shafts, stairway, and service 
desks, each public Hoor is divided into 
two parts; and they are connected by 
corridors. 
At Aachen the library is in two units, 
a brick bookstack structure adjoining 
and connected with a rectangular six-
story building of reenforced concrete 
and glass, for readers and technical and 
administrative services. 
Cologne, the largest of the German 
university library buildings ( 252,000 
square feet), has two wings with stack 
area in one and administration and tech-
nical services in the other. The latter 
unit also houses the library school of 
Rhineland-Westphalia. Three reading 
rooms, each about thirty-four feet high, 
and space for other public services stand 
on columns one Hoor above grade level. 
Clear glass panes of various sizes and 
shapes and glass brick are combined to 
provide surface interest. A small pool 
occupies part of the lawn in front and 
extends under the reading rooms. 
The City and University Library at 
Frankfurt am Main consists of two ma-
jor u~its: a building (three stories and 
basement) for public services and ad-
ministration joined at the ground floor 
through a wide corridor to a four-story 
reading and stack building. A three-level 
basement stack is located under the lat-
ter unit. 
Sharing a spacious plaza with an ad-
ministration and auditorium building, 
the library of the Technical University 
of Braunschweig consists of four 
stories and a two-level basement. The 
first Hoor is larger than the upper Hoors 
·and, unlike most of the libraries visited, 
provides space for the technical service 
offices. Amber-tinted glass is used on the 
first and second Hoor exteriors. On the 
fourth Hoor the concrete wall is inter-
rupted on _ two sides by fifteen project-
ing faculty studies. An arcade protects 
two sides of the first floor from direct 
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Library, Technical University of Braunschweig. 
Library, Technical University of Braunschweig. Reading Area and Stairwell. 
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sunlight. In appearance this library is 
very much like some built in the United 
States. Space for books, periodicals, and 
readers is provided on the three upper 
floors. There is an eye-catching but 
space-wasting stairwell. 
SPACE FOR READERS AND CoLLECTIONS 
After a few visits to university li-
braries in the Federal Republic of Ger-
many, one concludes that because the 
tradition and philosophy are different, 
the buildings are different from those 
in the United States. 
Within the entrance to a typical uni-
versity library in West Germany, one 
finds a manned or self -service check 
room. Here readers are required to leave 
their overcoats and hats and briefcases. 
Most often one finds the current news-
paper reading area nearby. Usually fur-
nished with molded plastic and tubular 
metal chairs, a low table or two with 
ashtrays, and sometimes a beverage 
vending machine, this area is the nearest 
approach to informality seen in Ger-
man university libraries. 
One next arrives at the public catalog 
area, sometimes on the ground floor, 
sometimes on the floor above. It is gen-
erally roomier than the American coun-
terparts. Catalog cases are on high metal 
bases. Vertically, the cases hold only six 
rows of trays. Cases are usually clearly 
marked with large signs to indicate 
whether author or subject. Several of 
the libraries, Frankfurt am Main, for 
example, have union catalogs of the 
scholarly collections of the state. The 
technical universities receive cards from 
various documentation and indexing 
services. Near by there is usually an in-
formation desk. A reference depart-
ment providing the in-depth service to 
which we are accustomed is not to be 
found. 
Since circulating books are kept with-
in a closed and separate stack, the circu-
lation desk is not adjacent to the exit 
but is placed in a functional relation-
ship to the stacks and to the mechanical 
book transportation system. 
Books are paged, as they were in 
American university libraries before 
World War II, in response to the sub-
mission of call slips by readers. Paging 
service is not available for all hours that 
the library is open. At Cologne, for 
example, the circulation desk opens at 
ten o'clock in the morning, closes at 
noon, and reopens at three o'clock in 
the afternoon . . Service is uninterrupted 
at some of the libraries but is not avail-
able for all hours the library is open. At 
Tiibingen, the author was informed that 
paging is available two hours a day only. 
Several of the libraries offer a high-
speed paging service for readers whose 
need is especially urgent. A handful of 
the libraries have computerized circula-
tion systems. The library that remains 
open on Saturday afternoon or on Sun-
day is the exception. 
Books in the stacks are not classified, 
but arranged numerus currens in the 
order in which they are acquired; and 
neither students nor faculty members 
are admitted to the stack area. The au-
thor observed the following sequence 
of books on one shelf in the stack of 
the Free University of Berlin: A mono-
graph on war research followed by a 
biography of Seyss-lnquart; next was 
Beyond Berkeley; then Proto Indo Euro-
pean Trees; followed by Letters of 
Kant. 
Stacks have vertical and horizontal 
conveyors, the latter very often suspend-
ed from the ceiling. All are connected 
with the circulation desk by pneumatic 
tubes and electric signals. Extensive 
"Compactus" or similar shelving ar-
rangements are found in basements. 
Several libraries show variations: 
Braunschweig and Frankfurt am Main 
have a number of reading rooms, and 
a higher percentage of their books and 
bound periodicals are on open shelves. 
Stuttgart has an open appearance as 
well. The main collection at Constance 
is on open shelves and is arranged by 
subject according to a locally devised 
system. 
There is usually one main reading 
room, although Cologne, Frankfurt am 
Main, Hanover, and Braunschweig, for 
example, have several subject reading 
rooms. Reading rooms usually have high 
ceilings and contain mezzanines. There 
usually is a skylight in the ceiling; and 
as there are no additional book or read-
ing areas above, as in many American 
university libraries, construction is light-
er; and the area is not interrupted by 
columns. One wall, as at Mainz or Saar-
briicken, is likely to be largely window. 
At Kiel there are plastic domes instead 
of clerestory skylights. During the day 
neither ceiling lights nor desk lamps, 
found in some reading rooms, are likely 
to be turned on. This is true in techni-
cal processing offices as well; illumina-
tion levels are lower than in American 
libraries. Exceptions are Kiel, Braun-
schweig, Stuttgart, and Constance. Many 
of the libraries also have interior light 
courts to provide readers and staff office~ 
with natural light and a view of green-
ery. 
Reference books, using a local classifi-
cation system, are found in the reading 
rooms on wall shelves, on free standing 
stack sections, or on shelves located 
under mezzanines. Usually at the en-
trance there is a floor plan and an ex-
planation of the classification system 
and a catalog of holdings. German uni-
versity libraries are uniformly good ·in 
the quality of the plastic location signs, 
on the top edges of shelves, indicating 
subject matter. Handwritten, makeshift 
signs were commendably absent. 
Current issues of periodicals, usually 
about 1,500 of the most used, are found 
in separate open shelf reading rooms. 
Unbound recent issues are requested at 
a desk. The exception is Braunschweig, 
where the current issues are on open 
shelves with the bound volumes. 
The atmosphere of reading rooms is 
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more studious and formal than in 
American libraries. In all but three, 
readers sit facing one way. Tables for 
two are lined up side by side in many 
rows. Near the exit, or at the end of the 
room, is a supervisor's desk. Some read-
ing rooms and technical service areas 
are carpeted. The reading room tables 
in at least half the libraries are of 
white-topped plastic with black metal 
legs. Seats are most often of molded 
plastic on metal tubular legs. A few li-
braries have chairs with textured plastic 
backs and seats. Readers are notably re-
spectful of the rights of others. There 
is little conversation, no candy wrappers, 
or plastic cups. In a few libraries there 
are separate conversation areas, but the 
general atmosphere is one of quiet. 
German university libraries do not 
provide lounge furniture, individual 
carrels, or study desks. The periodical 
reading room at Hanover did contain 
a three-piece upholstered settee facing 
two inviting chairs with a low table be-
tween them. The author's hosts ex-
plained that the officials of the ministry 
of education, which provides funds, be-
lieve that austerity rather than comfort 
is more productive of true scholarship. 
Only Braunschweig provides individ-
ual study facilities for faculty mem-
bers. Many of the libraries have small, 
separate reading rooms for faculty 
members and, sometimes, for doctoral 
candidates. 
Frankfurt am Main has thirty-one en-
closed lockable booths in the large open 
stack area on its first floor. It also pro-
vides several enclosed listening rooms 
equipped with turntables and speakers. 
Some of the libraries have typing rooms. 
Audiovisual services, as known in 
some American university libraries, are 
not found. Some services of this nature, 
the author learned, are located in teach-
er training institutes. Several libraries 
house a recorded speech collection 
(Sprachlabor) not managed by the li-
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brary. None were open when the author 
sought to visit them. 
The average number of seats for 
readers in the central libraries is about 
400. Cologne, with 18,000 students and 
1.5 million volumes, has 750 seats. Con-
stance with 2,000 students has 290 seats. 
The greatest number of seats is at 
Frankfurt am Main (student body of 
more than 15,000) with 800 in its four-
story stack and reading room building. 
All libraries have self-service copying 
machines. Nowhere were drinking foun-
tains visible. Several of the larger li-
braries have snack bars, but like the 
staff rooms they are strictly utilitarian. 
For a five-year period, until 1971, the 
Volkswagen Foundation provided funds 
with which the university libraries of 
West Germany purchased multiple 
copies of the most used assigned text-
books. As a result, in the public service 
areas, often near the main reading 
room, one finds a textbook lending col-
lection, totalling about 15,000 volumes. 
This is the nearest approach to the 
American reserve book room service·, al-
though these areas are open fewer hours 
than the library itself. Loan periods 
vary from campus to campus; on some 
campuses books are lent for several 
months. For the last three years library 
budgets have provided ·the funds for 
the continuance of this popular service. 
One of the hosts pointed out that stu-
dents would rather save up for a new 
car than spend their money on text-
books, a phenomenon not limited to 
West Germany. 
The older libraries have great rarities 
in the form of manuscripts or early 
printed books, and there may be a sep-
arate reading room for them. The 
papyri room at Giessen is an example. 
But there are no elegantly furnished 
rare book display areas. At the Univer-
sity of Munich the author was shown 
a manuscript book of music often con-
sulted by visiting scholars. It was shelved 
in a very plain attic stack area with oth-
er treasures. At the University of Co-
logne a rare history of the city, with 
hand-colored woodcuts, was on an ordi-
nary shelf at the far end of a stack 
level. 
OFFICES FOR TECHNICAL SERVICES 
AND ADMINISTRATION 
Technical service departments most 
often occupy interconnecting rooms 
rather than one or two large areas. Usu-
ally they are in a part of the building 
at some distance from the public cata-
log and the bibliographic section, and 
not on the main floor. Furniture, desks, 
and cabinets are most often of wood 
rather than metal. Catalogers' desks, sep-
arated by partitions of shelving, are 
seen infrequently. As in the United 
States, staff members improve the decor 
by means of colorful prints and plants. 
Active gift and exchange departments 
are found, partly because of the wide-
spread exchange of dissertations. There 
are duplicating offices and, often elab-
orate, photographic departments and 
book restoration and binding services. 
Periodicals usually go to commercial 
binderies, but dissertations and other 
publications are reproduced and bound 
by the central library. 
A noteworthy feature in the adminis-
trative wing is the series of offices, usu-
ally reached from an asceptic and iso-
lated corridor, occupied by the Fachref-
erenten. These librarians are the subject 
reviewers or bibliographers, usually 
holders of a university doctorate and of 
the highest grade library school diplo-
ma. They select 90 percent or more of 
the books acquired by the main library. 6 
Their offices are likely to be somewhat 
more commodious than those of subject 
bibliographers in American university 
libraries. The author . never saw one 
without a window. These staff members 
also hold administrative responsibility, 
for example, chief of reader services, 
or head of acquisitions. It is the func-
tion of the Fachreferenten to check in-
coming books and cards set aside · for 
them on special shelves in the catalog 
departments. They are also available to 
readers for consultation. 
ARCHITECfURAL DETAILS 
The libraries visited show consider-
able variation but not the same evidence 
of a striving to make a great creative 
statement that one finds on many Amer-
ican campuses. Most were designed by 
official architects. As stated earlier, Kiel's 
plans were the result of an invited com-
petition. The author learned that archi-
tects do not always consult librarians, 
and that by and large they are inclined 
to conservatism. 
Here and there one sees some interest-
ing details. Outside, and on the wall just 
inside the entrance at Tiibingen was a 
large leaflike sculpture of hammered 
metal. On the spacious lawn in front of 
the Stuttgart library was an abstract 
sculpture of the "bent girder" school. 
Near the entrance to the stack and read-
er area at Frankfurt am Main was a 
wondrously tall metal sculpture, Pro-
metheus, by Zadkine. At Kiel the gen-
erous use of wood, of patterned ceram-
ic tile interior walls, and good lighting 
were pleasing. And there, too, one finds 
towering near the information desk a 
figure in wood entitled All too Impract-i-
cal Throne (Allzu unpraktische Thron), 
by Jan Koblasa of Prague. On the lawn 
in front of the Bonn library are several 
biomorphic pieces of marble. Near the 
entrance of the library at Aachen stands 
a group of tall metal figures closely knit 
like intensely argumentative students. 
At Karlsruhe at the end of a reading 
room is a round cast-stone plaque and 
a colorful cartoon. At Constance out-
side a wing of the library, and just as 
high, stands a pyramid of colorful plas-
tic spools. The reading room wall just 
below a skylight is decorated with 
streaks of color by an artist with psyche-
delic inclinations. Saarbriicken shares a 
pleasant reflecting pool with other new 
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buildings. Most libraries offer modest 
exhibits of new books or of book jack-
ets. At Cologne there was a display of 
products from publishers in the city. 
None of the libraries offered a help-
yourself new book shelf. Giessen fea-
tured a professionally prepared display 
on Justus Liebig, the nineteenth-century 
professor of chemistry for whom the 
university was named and among the 
first to establish a chemical teaching lab-
oratory. 
CoNCLUSIONS 
-Because the underlying traditions and 
philosophy are different, the · library 
buildings are different from those in the 
United States. German libraries empha-
size custodianship of resources; they of-
fer less to their readers in the way of 
access, comforts, and amenities. They 
are less inviting and colorful. Their 
books are compactly shelved, and they 
provide seats for a relatively small per-
centage of their student bodies, so they 
are generally less imposing then their 
American counterparts. They do com-
mand the respect of their readers, and 
there is little of the adolescent club-
house atmosphere, due perhaps, in part, 
to the fact that students do not enter 
the university in Germany until about 
the age of nineteen. Almost all German 
university libraries, through assignments 
by the national research commission 
(Forschungsgemeinschaft), have respon-
sibilities for developing special collec-
tions: Scandinavian literature at Kiel, 
Slavonica at Munich, medicine at Co-
logne, for example. Hanover serves as 
the national library of technology. As 
a result, considerable space is assigned 
to interlibrary loan and exchange ser-
vices. 
The stacks of several recently built 
libraries will soon be filled to capacity 
and will require extensions. Their di-
rectors are aware of other shortcomings, 
especially the wastefulness ·inherent in 
the separate nonsystem of uncoordinat-
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ed institute libraries. New libraries, es-
pecially those of recently established 
universities, will reflect the desire for 
change and liberalization, but academic 
libraries in the Federal Republic of 
Germany will change only gradually. If 
librarians have their way, flexible, ser-
vice-oriented buildings, standing at the 
center of coordinated on-campus library 
systems, may presently emerge. 
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JOHN J. KNIGHTLY 
Library Collections and Academic 
Curricula: Quantitative Relationships 
In recent years several groups of academic libraries have surveyed 
their collections as part of their background studies for network de-
velopment. This study of twenty-two ·Texas state-assisted senior col-
lege and university library collections analyzes collection ''duplica-
tion" or "overlap" with respect to common degree programs. The 
concept is examined that libraries acquire similar book collections in 
support of similar academic programs. In all nineteen subjects 
studied, collection overlap is found to be extensive. However, each 
library does make a unique contribution to potential statewide net-
work development. 
IT IS AXIOMATIC that academic library 
collections bear a "close" relationship 
to curricula; however, the nature of the 
quantitative relationship is seldom de-
scribed in other than formula terms. This 
article reports on a recent study of li-
brary collections of the twenty-two state-
assisted colleges and universities of Tex-
as which provided data on common un-
derlying components of different library 
collections with respect to common de-
gree programs and levels of the degree 
programs. In recent years, particularly 
since 1966, several groups of academic 
libraries have surveyed their collections 
as part of their background studies for 
development of academic consortia.1 
Desiring to mitigate some of the high 
costs associated with individualized or 
labor-intensive practices, these libraries 
have sought to identify the extent of 
duplication or overlap in their collec-
John ]. Knightly is assistant professor, 
Graduate School of Library and Informa-
tion St:?ience, the University of Tennessee, 
Knoxville. 
tions in order to plan for effective co-
operative efforts. The study reported in 
this article, which compares subject col-
lections to curricula, adds a useful di-
mension to these previous studies of 
what has been termed "duplication," 
"multiplication," or "overlap" in the 
collections of academic libraries. 
PRoCEDURE 
Nineteen academic degree programs 
were chosen for study: astronomy, bi-
ology, botany, chemistry, economics, 
French, geography, German, English, his-
tory, management, mathematics, philoso-
phy, physics, political science, psychol-
ogy, sociology, Spanish, and zoology. 
Book titles were assigned to correspond-
ing degree programs on the basis of 
Dewey classification numbers;2 juveniles 
and paperbacks under one dollar were ex-
cluded. The data gathering instrument 
consisted of stratified random samplings 
from the U.S. book titles published in 
a given year in each of the nineteen 
subject fields as recorded in the Ameri-
can Book Publishing Record (BPR) an-
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TABLE 1 
HoLDINGS AND DUPLICATION OF U.S. BooKs BY AcADEMIC LEVEL 
Number Composite 
of Average 
Level Subjects Holdings 
Doctoral 14 61% 
Master's 15 38 
Bachelor's 16 30 
No Degree 9 26 
nual cumulative edition. The total book · 
sampling, consisting of 845 titles, . was 
checked -against the public catalog of 
each of the twenty-two state-assisted 
senior colleges and universities of Tex-
as. The data on book holdings were 
compared to academic degree programs 
of each school as defined and invento-
ried by the state's college and university 
system coordinating board. As indicated 
in Table 1, library holdings and dupli-
cation between libraries for each sub-
ject were determined for: ( 1) schools 
with no degree program in that particu-
lar subject, ( 2) schools with a program 
terminating at the bachelor's level in 
that subject, ( 3) schools with a program 
terminating at the master's level in that 
subject, and ( 4) schools with a program 
terminating at the doctoral level in that 
subject. Schools included in the study 
were: 
University of Texas, Austin 
Texas A & M University 
Texas Tech University 
North Texas State University 
University of Houston 
University of Texas, El Paso 
University of Texas, Arlington 
Lamar University 
Southwest Texas State University 
East Texas State University 
Texas A & I University 
Stephen F. Austin State University 
Sam Houston State University 
Angelo State University 
Texas Southern University 
Texas Woman's University 
Midwestern University · · 
West Tex~s State -University 
Range of Composite 
Average Average · 
Duplication Duplication 
69--86% 76% 
44-74 56 
34-65 47 
15-58 37 
Pan American University 
Tarleton State College 
Sui Ross State University 
Prairie View A & M 
FINDINGS 
Standard 
Deviation 
5.24 
8.28 
9.37 
11.09 
Collectively, the libraries held 783, or 
92 percent, of the 845 titles in the total 
sample. These 783 titles were acquired, 
collectively, 6,982 times, showing an av-
erage rate of acquisition of 8.9 per title. 
Ninety-one percent of all titles from 
the list which were acquired by any one 
library were duplicated one or more 
times elsewhere among the twenty-two 
libraries. The library whose holdings of 
the sample were most duplicated, pro-
portionately, in other libraries was li-
brary 12, with 64 percent of its total 
holdings held on the average by each of 
the other twenty-one libraries. Library 
20, the state's largest library and the one 
with the largest holdings of the sample, 
was numerically the most duplicated in 
other libraries but proportionately the 
least duplicated, with 45.6 percent of 
its holdings of the sample held on the 
average (mean) by each of the other 
twenty-one libraries. Average (mean) 
duplication in all cases was extensive, 
ranging from 45.6 to 64 percent (Table 
2) : 
In all nineteen subject areas· there was 
a .pronounced · tendency for holdings 
a~~ duplication to rise prog~essively 
from low levels among those schools 
with no degree program in the particu-
lar. subject, to higher levels among those 
schools with bachelor's and master's lev-· 
el programs, and to the highest levels 
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TABLE 2 
. HoLDINGS AND DuPLICATION-TEXAs AcADEMIC LmRARIEs 
Total sample: 845 
Holdings of Sample Average Duplicated by Other Libraries0 
Library Number Percent Number Percent 
1 278 . 32.8% 158.6 57.0% 
2 342 40.4 182.7 53.4 
3 396 46.8 205.9 52.0 
4 225 26.6 128.0 56.8 
5 472 55.8 231.3 49.0 
6 158 18.6 92.9 58.8 
7 101 11.9 46.4 46.0 
8 279 33.0 151.3 54.2 
9 345 40.8 199.4 57.8 
10 295 34.9 164.7 55.8 
11 137 16.2 72.5 52.9 
12 138 16.3 88.4 64.0 
13 296 35.0 162.3 54.8 
14 538 63.6 247.3 45.9 
15 256 30.2 139.6 54.5 
16 478 56.5 240.2 50.2 
17 236 27.9 132.5 56.1 
18 448 53.0 220.6 49.2 
19 398 47.1 208.0 52.2 
20 556 65.7 253.9 45.6 
21 399 47.2 200.9 50.3 
22 211 24.9 121.8 57.7 
mean 377 37.5 165.8 52.2 
median 296 35.0 164.7 53.8 
0 Average duplication= Average (mean) of the duplication between all pairs of libraries. 
among schools with doctoral level pro-
grams. 
First of all, on the lowest level there 
were nine subjects (Tables 1 and 3) in 
which some of the twenty-two libraries 
held titles but did not support degree 
programs. Average duplication among 
the libraries at this "no degree" level 
ranged from 15 to 58 percent among the 
nine subjects, with composite average 
duplication of 37 percent. It was possi-
ble to gather duplication data at the 
bachelor's level in sixteen subjects (Ta-
bles 1 and 3). Average duplication 
among the libraries at this bachelor's 
level ranged from 34 to 65 percent 
among the sixteen subjects, with a com-
posite average duplication of 47 per-
cent. 
The extent of duplication continued 
to rise at the master's and doctoral lev-
els. Tables 1 and 3 show duplication 
data at the master's level in fifteen sub-
jects and at the doctoral level in four-
teen subject areas. Average duplication 
ranged from 44 to 7 4 percent among the 
subjects at the master's level with a com-
posite average duplication of 56 per-
cent. At the doctoral level average dupli-
cation ranged from 69 to 86 percent in 
the fourteen subjects, with a composite 
average duplication of 76 percent. An 
additional question asked was whether 
the extensive collections at the doctoral 
level included most of the titles held by 
the other libraries. The data indicated 
that an average of 69 percent of the 
titles in a subject field could be expect-
ed in the largest collection at the doc-
toral level; that 23 percent of the titles 
were in the remaining libraries; and 
that 8 percent of the sample were not 
acquired by any of the participants. 
CoNCLUSIONS 
The aggregate data on duplication 
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TABLE 3 
ExTENT OF HoLDINGs AND ExTENT OF DuPLICATION AccoRDING 
TO DEGREE PRoGRAM AND LEvEL oF DEGREE PROGRAM 
Mean Mean 
Size of Range of Holdings Duplicationt 
Book Number of Holdings Num- Per- Num- Per-
Subject Sample Level Schools Low High her cent0 her cent 
English 143 Doctoral 5 61-93 79.4 55.5 60.5 76.1 
Master's 14 15-70 48.7 34.0 33.3 68.4 
Bachelor's 3 35-47 40.6 28.3 21.0 51.7 
No degree 0 
History 98 Doctoral 4 47-70 53.2 54.2 37.5 70.4 
Master's 14 11-53 31.0 31.6 13.6 44.0 
Bachelor's 4 10-52 23.1 23.5 8.3 36.0 
No degree 0 
German 28 Doctoral 1 15-15 15.0 53.5 
Master's 4 8-16 13.2 47.1 9.8 74.4 
Bachelor's 6 7-11 9.3 33.2 5.9 63.7 
No degree 11 3-13 6.8 24.2 3.0 44.3 
Spanish 31 Doctoral 1 15-15 15.0 48.3 
Master's 11 5-18 11.2 36.1 6.1 55.1 
Bachelor's 10 1-13 7.4 23.8 3.2 43.2 
No degree 0 
French 31 Doctoral 1 20-20 . 20.0 64.5 
Master's 6 14-20 16.1 51.9 10.4 65.0 
Bachelor's 13 2-18 9.5 30.6 3.8 40.6 
No degree 2 7-10 8.5 27.4 3.0 35.2 
Philosophy 34 Doctoral 1 26-26 26.0 76.4 
Master's 1 21-21 21.0 61.7 
Bachelor's 5 12-26 18.2 53.5 11.9 65.3 
No degree 15 2-18 10.4 30.5 5.1 28.3 
Psychology 33 Doctoral 3 20-24 22.3 67.5 17.1 76.6 
Master's 9 10-24 17.3 52.4 11.4 66.4 
Bachelor's 6 10-22 14.5 43.9 8.0 55.1 
No degree 4 2-6 4.2 12.7 0.6 15.5 
Economics 64 Doctoral 3 39-41 40.3 62.9 31.0 76.9 
Master's 7 7-42 23.5 36.7 13.6 58.0 
Bachelor's 11 7-33 17.9 27.9 8.7 48.6 
No degree 1 14-14 14.0 21.8 
Sociology 47 Doctoral 1 27- 27 27.0 57.4 
Master's 11 7-33 18.7 39.7 10.6 56.9 
Bachelor's 6 6-29 17.6 37.4 10.2 58.3 
No degree 4 4- 29 14.0 29.7 5.3 38.0 
Political Science 53 Doctoral 2 43-43 43.0 81.1 37.0 86.0 
Master's 15 9-44 26.1 49.2 15.0 57.4 
Bachelor's 5 11-41 20.2 38.1 9.1 45.0 
No degree 0 
Geography 31 Doctoral 2 16-20 18.0 58.0 14.0 77.7 
Master's 2 8-11 9.5 30.6 5.0 52.6 
Bachelor's 7 5-12 10.2 32.9 5.8 56.8 
No degree 11 4-14 7.8 25.1 3.0 39.1 
Astronomy 31 Doctoral 2 15-25 20.0 64.5 14.0 70.0 
Master's 0 
Bachelor's 1 10-10 10.0 32.2 
No degree 19 3-15 8.2 26.4 2.8 34.5 
Botany 30 Doctoral 4 16-22 19.0 63.3 16.0 84.2 
Master's 1 . 7- 7 7.0 23.3 
Bachelor's 1 8- 8 8.0 26.6 
No degree 16 6-17 10.7 35.6 6.2 58.3 
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TABLE 3-Continued 
Mean Mean 
S:ize of Range of Holdings Duplicationt 
Book Number of Holdings Num- Per- Num- Per-
Subject Sample Level Schools Low High her cent0 her cent 
Biology 31 Doctoral 5 11-19 15.0 48.3 10.5 70.0 
Master's 13 3-16 11.4 36.7 5.6 49.2 
Bachelor's 4 5-16 9.2 29.6 3.1 34.4 
No degree 0 
Chemistry 32 Doctoral 5 13-24 10.6 61.2 13.8 70.4 
Master's 13 1-25 12.8 40.0 6.2 48.4 
Bachelor's 4 5-14 8.2 25.6 3.6 44.7 
No degree 0 
Physics 31 Doctoral 5 19-23 21.6 69.6 17.6 81.4 
Master's 9 5-18 10.8 34.8 5.3 49.1 
Bachelor's 7 3-21 8.1 26.1 3.0 38.2 
No degree 1 0- 0 0.0 0.0 
Zoology 31 Doctoral 4 10-22 16.7 53.8 11.6 69.8 
Master's 1 8-8 8.0 25.8 
Bachelor's 0 
No degree 17 2-15 9.0 29.0 3.8 43.1 
Mathematics 31 Doctoral 5 17-25 20.0 64.5 15.9 79.5 
Master's 13 2-14 8.9 28.7 4.0 45.8 
Bachelor's 4 4-8 5.5 17.7 2.3 42.4 
No degree 0 
Management 31 Doctoral 4 20-24 22.0 70.9 17.0 77.2 
Master's 10 3-22 12.2 39.3 6.1 50.6 
Bachelor's 8 2-12 7.1 22.9 2.8 39.7 
No degree 0 
0 Percentage of the sample held by each subset. 
t Average (mean) duplication between every pair of libraries within a subset. 
gathered in the course of this study 
tend to substantiate the findings of re-
cent network studies in other regions of 
the country as cited above. As did these 
other recent studies, this Texas study re-
vealed considerable overlap in the col-
lections of academic libraries. Certain 
differences in the various studies suggest 
that comparison should be made with 
some caution but, with this qualification 
in mind, a comparative summary shows 
the following: The collection overlap 
at the libraries of the six New England 
state universities ranged from 38 to 67 
percent for current imprints and aver-
aged 46.9 percent. The average duplica-
tion at the nine Colorado academic li-
braries ranged from 23 to 44 percent 
and averaged 30.8 percent. Average du-
plication at five Washington, D.C., uni-
versity libraries ranged from 43 to 60 
percent and averaged 48.8 percent. For 
the twenty-two Texas academic libraries, 
average duplication ranged from 45 to 
64 percent and averaged 52.2 percent. 
The data concerning commonality of 
subject collections at different libraries 
call to mind the controversial proposal 
made by Massman and Olson in 1971 
calling for common selection at the na-
tional level of current materials for 
small academic libraries.3 The data 
from this study of Texas libraries sug-
gest the extent to which libraries already 
are selecting in common within common 
curriculum areas. It may be inferred 
from the data that curriculum is a ma-
jor controlling influence on collections 
but that other variables must be consid-
ered in order to account for remaining 
differences or uniqueness in the subject 
collections. 
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Some of the variables deserving con-
sideration are: 
1. Suitability or equivalency of titles; 
that is, some libraries may be se-
lecting different titles but with sim-
ilar subject content. 
2. Vagaries in the selection process; 
for example, Massman and 0 Is on 
note that librarians and faculty 
members may be short of time, 
overburdened with other duties, in-
adequately acquainted with books, 
or opposed to hard work. Further-
more, that even when conscien-
tiously performed, the selection 
process may be undermined by the 
haphazardness of the manner in 
which books get into the reviewing 
journals. In this regard, it is inter-
esting to speculate on the influence 
of an authoritative book selection 
guide on the extent of duplication. 
For example, of 845 book titles in 
the total sampling, 114 were identi-
fied as having been reviewed in 
Choice. In individual subjects as 
well as in the total sample, Choice 
books were duplicated at nota-
bly higher rates than non-Choice 
books. The Choice duplication as 
a percentage of non-Choice dupli-
cation ranged from 128 to 185 per-
cent in the individual subjects and 
averaged 143.5 percen;t of the total 
sample. 
3: Budget; at the doctoral level, for 
example, libraries in this Texas 
study acquired 61 percent (mean) 
of all books classified in a subject 
and duplicated among themselves 
76 percent of these acquisitions. 
Some of this high duplication 
could be due simply to each li-
brary's acquiring a large propor-
tion of a finite population of 
books. At other curriculum levels, 
when the institution may lack mon-
ey to purchase all the basic books, 
the budget may be forcing some 
of the differences in the subject 
collections. This variable is some-
what obviated in this Texas study 
since the budgets of fifteen of the 
twenty-two libraries were sufficient 
to add 20,000 volumes or more to 
their collections during the time 
period studied. 
4. Another variable which may ac-
count for differences in the subject 
collections is the difference in ma-
turity of the collections. During 
any one year, depending on the 
time when the degree was begun, 
some libraries will be seeking to 
c'catch up" in collection develop-
ment thus adding more and differ-
ent titles than their counterpart li-
brary whose collection is better de-
veloped. 
5. A fifth variable concerns differ-
ences in teaching style and the ob-
servation made by many that 
course content and demands on the 
library vary though course titles are 
similar. While recognizing that this 
variable may be operating, its merit 
may be challenged to some extent 
on grounds that each library 
should be acquiring the important 
works dealing with other aspects 
of the subject in addition to those 
desired by individual faculty mem-
bers. 
The above variables are some of 
those which may account for differences 
in the subject collections. Duplication 
of titles within common subject areas 
is high, but the collections as presently 
constituted do have differences. Each li-
brary makes to some extent a unique 
contribution to overall subject coverage. 
The findings of this study have cer-
tain general implications for coopera-
tive or interinstitutional library pro-
grams. In the first place, the data indi-
cated a potential problem area for con-
sortia arrangements based upon the as-
signment of specified subjects and speci-
fied subject levels to individual libraries 
within the consortia. It was noted that 
until degree programs move higher than 
the bachelor's level, the data showed 
more differences than duplication in the 
collections. Even at the doctoral level, 
the most complete single collection in 
a subject lacked, on the average, 23 per-
cent of the titles held by libraries other 
than the largest. Consequently, the con-
centration of collecting responsibility at 
one library could have the unintention-
al effect of reducing subject coverage. 
In order to avert such a development, 
provisions for periodic evaluation of 
collections, including routine sampling, 
would seem to be an advisable compo-
nent of specialized purchasing agree-
ments. 
Implications may be drawn, also, for 
certain assumptions underlying auto-
matic ordering plans based upon institu-
tional profiles. (For the one-year-period 
focused upon in the book sampling 
( 1968), none of the libraries studied 
had in operation an automatic ordering 
plan. Several have begun such plans 
since that time.) It has been suggested 
that such plans place considerable reli-
ance on curriculum as a controlling fac-
tor on library collections. The data 
from this study indicated that curricu-
lum tended to influence collections but 
did not, in .itself, adequately explain 
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the differences between library collec-
tions. An implication may be drawn 
from the data that libraries with similar 
curricula would tend to acquire more 
books in common under an automatic 
ordering plan than they would without 
such a plan. For the present, libraries 
should be aware that such plans may al-
ter the nature of their collections. For 
the future, the significance of such al-
terations may be a subject of further 
research. 
The question of relationship between 
duplication and use is an important re-
search area. It is suggested that library 
consortia might well undertake coopera-
tive research on the question of whether 
materials now highly duplicated are the 
materials that have high rates of usage. 
Impelled by mounting pressures to de-
velop new services, to maintain access 
to an expanding national and world lit-
erature, and, at the same time, to stabi-
lize costs somehow, academic libraries 
are necessarily seeking the benefits 
of cooperative collection development. 
Studies of the duplication and use of 
materials among cooperating libraries 
can provide some of the essential infor-
mation required for effective network 
planning. 
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DONALD J. MORTON 
Applying Theory Y 
to Library ~anagenaent 
Theory Y is described as a desirable and widely accepted philosophy 
of personnel management. A review of library literature shows that 
its acceptance by librarians is relatively slight and that it is invari-
ably considered to be the equivalent of participative management. 
The author disagrees with this comparison and believes that partici-
pative management has little effect upon the motivations associated 
with Theory Y. Instead, the author discusses several measures which 
he feels from experience can provide Theory Y benefits in library op-
erations. 
THEORY Y IS A TERM often used in per-
sonnel management to denote a liberal-
ized type of administrative philosophy 
based upon a belief that employees are 
responsible workers more likely to be in-
fluenced by their own internal motiva-
tions than by the external threats and 
inducements of management. Because 
of its importance, library administrators 
need to be aware of this theory and of 
its possible adaptation to library opera-
tions. Therefore, this paper is intended 
to review the principles of the Theory 
Y approach, report upon its coverage in 
library literature, distinguish between 
the concepts of Theory Y and partici-
pative management, and, finally, discuss 
how Theory Y' s application in a small 
academic library recommends its use for 
library operations in general. 
McGREGOR AND THEORY Y 
In the late 1950s, McGregor revolu-
tionized management theory by incor-
porating into it Maslow's view that man 
Donald]. Morton is library director, Uni-
versity of Massachusetts Medical School, 
Worcester. 
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is subject to a range of motivations that 
can affect his behavior.1 These desires 
extend from the lowest-level or physio-
logical needs through the safety, social, 
and esteem wants to the highest-level 
motivators, which Maslow termed "self-
actualization" to represent man's need 
to be what he feels he must be.2 Mc-
Gregor believed traditional carrot-stick 
methods of stimulating production are 
effective only when man's lower-level 
needs (food, shelter, clothing, security, 
etc.) are inadequately met and, as an il-
lustration, noted that man normally has 
ample air to breathe and thus would not 
be expected to work harder merely to 
obtain more air. Once the basic needs 
are satisfied, people become motivated 
primarily by their desire for esteem 
(self-respect and reputation) and self-
actualization. McGregor called the con-
ventional managerial philosophy The-
ory X and his new interpretation The-
ory Y, thereby polarizing the science of 
management into two easy-to-grasp ref-
erence points. The significance of these 
ideas has so influenced the field of ad-
ministration that much of its subse-
quent literature has dealt with the rami-
fications ·of McGregor's simplified ap-
proach. Reider recently typified this at-
titude by stating that McGregor's ccin-
sights regarding managerial assumptions 
about people are timeless" and must be 
considered the starting point for con-
ducting a performance review.3 Drucker 
credits McGregor's The Human Side of 
Enterprise with being c'the most widely 
read and quoted" of books about modern 
personnel management. 4 
A brief description of a Theory Y en-
vironment is that, consistent with main-
taining the objectives of an organiza-
tion, an employee is given the maximum 
opportunity for self-determination and 
is subjected to the minimum amount of 
obvious authority, which means, in cur-
rent terminology, that he should feel 
he's doing his thing. His innate desires 
to be creative, useful, respected, and su-
perior should be encouraged rather than 
thwarted. 
A common misconception with re-
spect to Theory Y is that it represents 
a permissive, lax type of administration 
which coddles employees in the hope 
that they will respond by wanting to 
work. On the contrary, it requires the 
same ultimate authority needed with 
Theory X except that such authority 
should be kept sufficiently remote to pre-
clude intruding upon an employee's 
pursuit of higher-level goals. Thus The-
ory Y's administration is more subtle 
than Theory X' s and necessitates care-
ful planning in order to attain the op-
timum balance between authority and 
freedom. Similarly, employees under 
Theory Y have a more, rather than a 
less, demanding task than do those un-
der Theory X because, as Maslow noted, 
they must replace the comforting secur-
ity of order and direction with the bur-
den of responsibility and self-disci-
pline.5 
Drucker used the term chow ledge 
worker" to describe an employee who, 
in contrast to a c'manual worker,'' needs 
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the benefits of a formal education . to 
perform his services, adding that the 
knowledge worker does not produce well 
if managed under Theory X. 6 Thus a 
good example of Theory Y in practice 
may be found in the management of 
knowledge workers, as typified by a re-
search laboratory where the employer's 
objective is to discover profitable tech-
niques and products. The highly edu-
cated employees may not share these cor-
porate goals but, instead, are motivated 
to create research which can be pub-
lished to enhance their professional rep .. 
utations. Consequently, the objectives 
of the employer and those of the em-
ployees are different but require the 
same output pn the part of the employ-
ees. The result is that progress toward 
increasing the employer's profits is fa-
vored by a climate which allows the em-
ployees to freely follow their own 
drives for esteem. 
THEoRY Y IN LmRARY LITERATURE 
Because Theory Y has had such an im-
pact upon the current concepts of man-
agement, the author decided to deter-
mine whether this approach has been 
implemented by library administrators 
and, if so, whether results have been fa-
vorable. Therefore, the literature of li-
brary management was reviewed in or-
der to establish what recognition has 
been given to Theory Y and what use 
has been made of this concept in the 
management of library employees. 
A number of references to McGreg-
or's Theory Y were found in library lit-
erature. Some were merely reprints or 
rehashes of papers by professional ad-
ministrators which had previously ap-
peared in managerial publications and, 
as they did not stress library operations, 
were not considered indicative of the 
thinking in library circles. 7 There were, 
however, several articles by librarians in 
which Theory Y was recognized and, to 
varying degrees, recommended for use. 
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Kipp, reviewing the literature of 
management, said that McGregor's phi-
losophy "probably provides the most 
useable concepts in management litera-
ture by librarians." He suggested librari-
ans might benefit from this approach 
but didn'~pply it to specific library 
procedure~ 
Betty Jo Mitchell developed a train-
ing program for library assistants who 
supervised clerical personnel or student 
assistants. She patterned her program 
.after McGregor by having her trainees 
read his discussions along with other re-
cent books on administration. The stu-
dents concluded that Theory Y in its 
pure form was not satisfactory but 
should be modified, as suggested by 
Morse and Lorsch, to fit the tasks and 
people involved. This modification was 
based upon Drucker's opinion that 
Theory Y works with knowledge work-
ers but Theory X of n is more effective 
\ 
with manual workers. 9 
Robert and Charlene Lee, referring 
to Theory Y as "management by partic-
ipation," said it is "a tough-minded 
management style-and it works." They 
encouraged the idea th~t personnel 
planning should be concerned with an 
individual's aspirations and should pro-
vide him . or her with o~~rtunities for 
participation and growth. 
Dickinson cited McGregor and stated 
that "Libraries ... need to be aware of 
certain world-wide trends in work the-
ory, according to which meaningful and 
significant work (attained through par-
ticipative management) replaces eco-
nomic rewards as the central institution-
al incentive~" She proposed a sequence 
of steps which could be followed for 
changing from a hierarchical to a par-
ticipative type of management and rec-
ommended such an arr.ang!ee t for ac-
tivizing the professional staff 1 
DeProspo thought that eory Y re-
quires a move away from "management 
by control" to one of "management by 
objectives.'' He favored a model in 
which the active participation of staff 
and line employees is encouraged and 
felt that evaluations of pers~el 
should stress goals rather than traiti.~2 
Marchant noted that "new theories 
direct attention towards other sources 
of motivation besides the economic,'' 
basing this opinion upon Maslow's hier-
archy of motivations. He believed that 
participative management is an impor-
tant means of enabling employees to op-
erate with higher-level motivations, but 
reported that a literature search found 
no studies of library staff participation 
in decision making. After evaluating li~ 
brary situations, he concluded that ''ac-
tive staff development programs and 
participative management in libraries 
appear well suited for ~ach other; they 
ought to be getting together."13 
The preceding references show that 
some libraries recognize Theory Y and, 
furthermore, believe it is typified by 
participative management. In addition, 
several other papers were found which 
did not mention Theory Y as such but 
stressed the value of participative man-
agement for libraries.14 McGregor said 
that when participative management 
"grows out of the assumptions of The-
ory Y," it can provide "ego satisfaction 
for the subordinate'' and "thus affect 
motivation towards organizational ob-
jectives." He believed this satisfaction 
results from the tackling and solving of 
problems, the feeling of greater inde-
pendence and influence, and the in-
creased recognition received from peers 
and superiors for making worthwhile 
contributions.15 Consequently, partici-
pative · management is related to Theory 
Y in that its use helps establish an en-
vironment in which ego needs may be 
fulfilled. 
Despite its intrinsic merits, however, 
it is questionable whether participative 
management illustrates Theory Y' s basic 
tenet that an employee's self-motiva-
tion to pursue his own goals can help 
satisfy his employer's organizational ob-
jectives. Any such effect would be re-
mote at best and would be limited to 
those decisions where an employee's re-
sponsibilities and relationships would be 
so altered as to affect his higher-level 
motivations. 
THE UsE OF THEORY Y IN A LmRARY 
Consequently, the way to induce The-
ory Y management in libraries is to fo-
cus not upon participatory management, 
which, though desirable in its own right, 
can give only random Theory Y benefits, 
but, instead, upon the characteristics of 
each employee's position. In this regard, 
the author has worked with a variety of 
personnel during the development of 
a new library and, based upon these ex-
periences, suggests that some of the 
more effective policies for eliciting The-
ory Y motivations include providing em-
ployees with ( 1 ) definite and unique re-
sponsibilities; ( 2) a short administrative 
chain of command; ( 3) . adequate 
means to exhibit productivity to others; 
( 4) freedom from fear of failure; and 
( 5) opportunities to merge self-actual-
ization with normal responsibilities. 
Probably the most important of these 
policies is the . assigning to each . em-
ployee of a clear set 9f responsibilities 
which do not overlap those of anyone 
else because, with~ut this basi~ arrange-
ment, there can be little hope of having 
Theory Y condi~ons. Unless a person 
can unmistakably identify with the 
fruits of his labor, there is little chance 
that any of. his highe~-level needs will 
directly motivate his productivity. Any 
sharing of responsibilities between em-
ployees dulls this '.motivation and in-
creases the opportunities for dissatisfac-
tion. In practice, this means dividing re-
sponsibilities between available person-
nel rather. than assigning more than one 
person to an area. For: example, if two 
catalogers are employed, they should not 
both routinely share all of the respon~ 
sibilities but, rather, should each be 
given a discrete and approximately 
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equal portion of the load according to 
some criterion such as subject or type of 
material. Within a. designated area of 
responsibility, an employee should be 
free to determine how to manage his 
own operations as long as his output 
conforms with organizational goals and 
his procedures don't conflict with oper-
ations in other areas. 
In addition, the lines of authority 
should be kept as short as possible in or-
der to maximize the sole responsibility 
of each employee. Using ·the above ex-
ample of two catalogers, it would be 
preferable to have each one answering 
directly to the highest feasible level of 
administration rather than having one 
cataloger answering to the other be-
cause, in the latter case, both catalogers 
would be responsible for the duties of 
the subordinate one. Besides this direct 
Theory Y benefit; shorter organizational 
lines have the indirect value of increas-
ing lateral communication between em-
ployees and the practical merit of re-
ducing misunderstandings by decreasing 
the number of times an idea must be 
relayed. According to Townsend, each 
extra "level of management lowers com-
munication effectiveness . within · the or-
ganization by about 25 percent."16 
Another characteristic of a Theory 
Y position is that each person's per-
formance ·must be visible enough to be 
capable of earning respect from others. 
Hence, to stimulate the ·esteem needs 
for respect and admiration, each em-
ployee's productivity should be subject 
to the scrutiny of other employees. An 
acquisitions librarian might be judged 
by the quality of new books, a cataloger 
by the arrangement and accessibility of 
the collection, and a public services li-
brarian by the reactions of the library 
users to the available services. Then, 
each person's output would be self-regu-
lated by the motivation to be respected, 
and the administration could watch 
from a nonintrusive distance for signs 
that adjustments were needed. 
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A self-regulating operation, however, 
must be free to alter its procedures or 
else an employee may not accept respon-
sibility for his output. This means that 
management should exhibit confidence 
in an employee to the extent that fail-
ures will not be used as a basis for em-
barrassment or punishment but, instead, 
will be evaluated as demonstrating an 
employee's willingness to improve oper-
ations by taking calculated risks. Sim-
ilarly, any criticisms made should avoid 
placing an employee on the defensive, 
as Gibb pointed out in his excellent dis-
cussion on the subject. Penalizing errors 
and inciting defensiveness not only will 
discourage initiative but also will pro-
mote the concealment of mistakes, 
thereby hindering communication and 
providing a distorted view of opera-
tions.17 
Finally, the ultimate expression of 
Theory Y management may be realized 
if there are opportunities for an em-
ployee to identify his responsibilities 
with his desire for self -actualization, 
Maslow's highest level of motivation. 
In Townsend's words, this means having 
the employee "enjoy his work so much 
he comes in on Saturday instead of 
playing golf or cutting grass,"18 which, 
in a librarian's terms, might signify an 
employee who experiments with his pro-
cedures and presents papers on the re-
sults to professional colleagues. Mea-
sures which arouse these tendencies in-
clude the previously mentioned free-
dom to make mistakes plus the encour-
agement and financial support of the 
administration to join organizations and 
attend meetings. In this type of atmo-
sphere, employees may become so ab-
sorbed in their career interests that their 
tendencies. toward self-actualization will 
be expressed within the framework of 
normal occupational duties. 
A distinction should be made between 
the factors described above which di-
rectly affect employee higher-level moti-
vations and indirect factors which act 
instead to create a Theory Y environ-
ment. Such indirect factors are impor-
tant because, although they do not affect 
productivity in an obvious manner, 
their presence encourages employees to 
feel trusted, appreciated, and responsi-
ble, and thus to be more receptive to the 
stimuli of Theory Y motivators. Exam-
ples of these environmental influences 
include ( 1) favoring intercommunica-
tion between all employees; ( 2) delegat-
ing the maximum feasible amount of 
the organization's decision making pro-
cess, as in participative management; 
( 3) cultivating feelings of fair play; 
and ( 4) showing appreciation and sen-
sitivity for employee efforts, achieve-
ments, and problems. 
CoNCLUSION 
In conclusion, the author believes that 
libraries are suitable institutions for the 
application of Theory Y because of sev-
eral reasons. First, librarians are by na-
ture knowledge workers who have pro-
fessional interests and thus are especial-
ly susceptible to motivations based upon 
desires for esteem and self-actualiza-
tion. Next, the attitudes and duties of 
librarians are usually oriented toward 
providing information desired by pa-
trons rather than toward obtaining fi-
nancial returns; as a result, higher-level 
motivations may often be satisfied 
through the idealistic performance of 
services. Finally, libraries can usually be 
organized so that each worker has a re-
warding, interesting, and unique area 
of responsibility, thereby stimulating 
the fulfillment of ego motivators. Con-
sequently, it is recommended that li-
brary administrators seriously consider 
adopting measures that favor Theory 
Y management in order to promote em-
ployee satisfaction while simultaneously 
improving employee performance levels. 
Theory Y I 301 
REFERENCES 
1. Douglas M. McGregor, "The Human Side 
of Enterprise," in his Leadership and Mo-
t·ivation (Cambridge, Mass.: MIT Press, 
1966), p.3-20, first published in Adven-
tures in Thought and Action, Proceedings 
of the Fifth Anniversary Convocation of 
the School of Industrial Management, Mas-
sachusetts Institute of Technology, Cam-
bridge, April 9, 1957 (Cambridge, Mass.: 
MIT School of Industrial Management, 
1957); Douglas M. McGregor, The Hu-
man Side of Enterprise (New York: Mc-
Graw-Hill, 1960). 
2. Abrah~m H. Maslow, Mot·ivation and Per-
sonality ( 2d ed.; New York: Harper, 
1970)' p.35--58. 
3. George A. Reider, "Performance Review 
-A Mixed Bag," Harvard Business Review 
51:61-67 (July-Aug. 1973). 
4. Peter Drucker, Management (New York: 
Harper, 1974), p.231. 
5. Abraham H. Maslow, Eupsychian Manage-
ment ( Homewood, Ill.: Irwin, 1965), p.24-
33. 
6. Peter Drucker, The Effective Executive 
(New York: Harper, 1966), p.2-9, 172-
74; Peter Drucker, Management (New 
York: Harper, 1974), p.241. 
7. Charles H. Goodman, "Incentives and Mo-
tivations for Staff Development," in Eliza-
beth W. Stone, ed., New Directions in 
Staff Development (Chicago: American Li-
"- ') brary Assn., 1971 ), p.51-57; Charles H. 
'i Goodman, "Employee Motivation," Library 
Trends 20:39-47 (July 1971); Douglas M. 
McGregor, "The Human Side of Enter-
prise," in Paul Wasserman and Mary Lee 
Bundy, eds., Reader in Library Adminis-
tration ( ashington, D.C.; NCR, 1968), 
u .u .. ..~.,.,.-..,._6· hades Martell, ''Which Way-
Traditional Practice or Modern Theoiy?" 
College & Research Libraries 33:104-12 
(March 1972). 
8. Laurence Kipp, "Management Literature 
for Librarians," Library Journal 97:158-60 
(Jan. 15, 1972). 
9. Betty Jo Mitchell, "In-House Training of 
Supervisory Library Assistants in a Large 
Academic Library," College & Research Li-
braries 34:114-49 (March 1973); John 
J. Morse and Jay W. Lorsch, "Beyond The-
ory Y," Harvard Business Review 48:61-68 
(May-June 1970); Peter Drucker, Manage-
ment (New York: Harper, 1974), p.241. 
10. Robert Lee and Charlene Swarthout Lee, 
"Personnel Planning for a Library Man-
power System," Library Trends 20:19-38 
(July 1971). 
11. Fidelia Dickinson, "Participative Manage-
ment: A Left Fielder's View," California 
Librarian 34:24-33 ( April1973). 
12. Ernest D. DeProspo, "Management by Ob-
jectives: An Approach to Staff Develop-
ment," in Elizabeth W. Stone, ed., New Di-
rections in Staff Development ( Chicago: 
American Library Assn., 1971 ), p.39-47; 
Ernest D. DeProspo, "Personnel Evalua-
tion as an Impetus to Growth," Library 
Trends 20:60--70 (July 1971). 
.13. Maurice P. Marchant, ''Participative Man-
agement in Libraries," in Elizabeth W. 
Stone, ed., New Directions in Staff Devel-
opment (Chicago: American Library Assn., 
1971), p.28-38; Maurice P. Marchant, 
"Participative Management as Related to 
Personnel Development," Library Trends 
20:48-59 (July 1971). 
14. David Kaser, "Modernizing the University 
Library Structure," College & Research Li-
braries 31:227-31 (July 1970); Donald J. 
Sayer, "Administrative Experiment Tried 
in Elyria, Ohio," Library Journal 95:1430 
(April 15, 1970); Helen L. Norris, "How 
Far Should Staff Democracy Go?" Library 
Journal 84:1054-57 (April 1, 1959); Jane 
G. Flener, "Staff Participation in Manage-
ment in Large University Libraries," Col-
lege & Research Libraries 34:275-79 (July 
1973); Richard DeGennaro, "Participative 
Management or Unionization?" College & 
Research Libraries 33: 173-7 4 (May 1972). 
15. McGregor, The Human Side of Enterprise, 
p.130-31. 
16. Robert Townsend, Up the Organization 
(New York: Knopf, 1970), p.22. 
17. J. R. Gibb, "Defensive Communication," 
Journal of Communication 11:141-48 (Sept. 
1961). 
18. Townsend, Up the Organization, p.142. 
EUGENE P. SHEEHY 
Selected Reference Books of 197 4-75 
T ms ARTICLE coNTINUES the semiannu-
al series originally edited by Constance 
M. Winchell. Although it appears under 
a byline, the list is actually a project of 
the Reference Department of the Co-
lumbia University Libraries, . and notes 
are signed with the initials of the indi-
vidual staff members.l 
Since the purp'o.se of the list is to 
present a selection of recent scholarly 
and foreign works of interest to refer-
ence workers in university libraries, it 
does not pretend to be either .well bal-
anced or comprehensive. A brief round-
up of new editions of standard works, 
continuations, and supplements · 'is pre-
sented at the end of the column. Code 
numbers (such as AA 71, 213D89) have 
been used to refer to titles in the Guide 
to Reference Books and its ·supple-
ments.2 
BIBLIOGRAPHY ' 
U.S. Library of Congress. Monographic Se-
ries. Jan./Mar. 1974- . Wash., . 1974- . 
3 quarterly issues and annual cumulation. 
$100 per yr. 74-652501. 
At head of title: Library of Congress 
cat~logs. · · 
Although references . to numbered mono-
graphic serial titles are included in New 
Serial Titles, citations to individual works 
in those series are not given and ,are : often 
I. Patricia Clark, Diane Goon, Rita Keckeissen, 
Anita Lowry, Eileen Mcilvaine, Doris Ann 
Sweet, Barbara Wendell; Lehman Library, 
Mary Ann Miller; Physics Library, Laura 
Binkowski. 
2. Constance M. Winchell, Guide to Reference 
Books (8th ed.; Chicago: ALA, 1967); 
Supplement I (Chicago: ALA, 1968); Sup-
plement II (Chicago: ALA, 1970) ; Supple-
ment III (Chicago: ALA, 1972). 
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difficult to find. As a step toward further 
bibliographic control over monographs 
which have been cataloged by the Library 
of Congress as parts of series, Monographic 
Series will be hailed by catalogers and ac-
quisitions and reference librarians alike. 
Utilizing reproductions of printed cards, 
this is a compilation of titles which have re-
cently been cataloged or for which printed 
cards have been recently revised. Even 
though most of the enh·ies in the 197 4 is-
sues are 1973 imprints, many older works, 
especially foreign-language materials, are 
included. Broader coverage and frequent 
appearance give it ·a decided edge over 
Baer's Titles in Series (Guide AA12) for 
recent materials. · · 
Logically, · this alphabetical listing of se-
ries is organized by arranging the mono-
graphs under the appropriate series head-
ing. Numbered series· titles have been listed 
numerically and unnumbered series titles 
in _alphabetical order by main: entry. Where 
Lib,rary of : C,angress uses the corporate 
body rather than the series title for a series 
heading, appropriate · cross-references are 
made. Since criteria for inclusion embrace 
not only tracings :for series added entries 
on the card, but also the presence of a se-
ries statement, many publishers' series have 
been included. The compilation is a boon 
to all librarians who have struggled with 
identification of titles in series; one ·expects 
that it will be used ofteri and will become 
a standard reference tool for . biblio·graphic 
searching.-B. W. 
LIBRARIES AND ARCillVES 
Archive. Archive im deutschsprachigen 
Raum. 2. Aufl. Berlin, W. de Gruyter, 
1974. 2v. (1418p.) $200. 73-90262. 
At head of title: Minerva-Handbiicher. 
The second edition of this guide (the 
first edition appeared in 1932 as Minerva-
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Handbiicher, 2. Abt.; Guide AC13) is wel-
come both for its expanded coverage and 
the updated information it provides for 
war-damaged archives in Germany (East 
and West) and the surrounding regions 
that have played a significant role in Ger-
many's past-Austria, Switzerland, Luxem-
burg, Liechtenstein, and, to a lesser degree, 
Poland and Czechoslovakia. Altogether, 
some 8,000 archives are listed. Of these, 
about 2,000 are described in some detail. 
This edition includes many kinds of ar-
chives excluded from the first, primarily 
archives of a private rather than public na-
ture, such as business, theater, film, and po-
litical party archives. All are indexed by 
type (city, church, etc.), by geographic re-
gion, and alphabetically by name. The main 
section of the work, however, is arranged 
by city and includes only those archives for 
which descriptions are provided. These de-
scriptions summarize the history of the ar-
chive, indicate what bibliographical aids 
are available to researchers, and briefly sur-
vey the holdings. Citations are given to any 
detailed accounts of holdings which have 
been published. It is regrettable, especially 
considering the high cost, that descriptions 
could not have been provided for all the ar-
chives listed. Even as it stands, however, 
this guide will be extremely useful and 
ought to be owned by any large research 
library.-D.A.S. 
Lewanski, Richard Casimir, comp. Guide 
to Polish Libraries and Archives. Boul-
der, Colo., East European Quarterly 
(distr. by Columbia University Pr.), 
1974. 209p. (Joint Committee on East-
ern Europe of the American Council of 
Learned Societies and the Social Science 
Research Council. East European publ. 
ser., 2) $11. 73-91484. 
This book aims to be a comprehensive 
guide to repositories of manuscripts and 
printed records in Poland. Emphasis is on 
sources in Polish history, civilization, and 
society, with some attention to other East 
European countries bordering on Poland 
or sharing periods of common history and 
heritage. Excluded are collections in the 
pure sciences, technology, and agriculture 
except when they deal with the historical 
aspect of these topics. Also omitted are 
collections of foreign materials. 
The main body of the work is a schemat-
ic listing of libraries arranged alphabetically 
by name of city or town in which they are 
located. A typical entry includes address 
and telephone number of the library; name 
of director; brief history of the institution; 
a subject profile; numerical estimate of 
holdings; special ·collections; annual growth 
in volumes; reader services available (e.g., 
card catalogs, printed bibliographies, . ad-
mission policies, hours, interlibrary loan, 
photocopy and microfilm facilities); and a 
short bibliography of publications by and 
about the library and its areas of strength. 
A drawback is the brief subject index, This 
does not immediately direct one into the 
main body of the guide but is coded to an 
outline of cities and libraries listed after the 
preface. Moreove"r, there is no explanation 
of this fact to aid the user. 
Information was derived from question-
naires and personal visits by the compiler. 
It is the first of three planned surveys, un-
der the general editorship of Paul Horecky, 
of East European resources in libraries 
abroad, in the United States, and in Can-
ada. As English-language directories, these 
should prove to be valuable time-saving lo-
cation indicators, facilitating in-depth schol-
arship and opening up new avenues of re-
search.-L.M.B. 
Meckler, Alan M. and McMullin, Ruth. 
Oral History Collections. N.Y., Bowker, 
1975. 344p. $29.50. 7 4-32128. 
Designed to help close "the gap between 
the development of oral history and the in-
formation available about it" (Foreword), 
this work is more ambitious in purpose than 
the Oral History Association's 1971 pioneer 
Directory. Like the latter, it provides (in 
Section II) a directory, but the larger Sec-
tion I serves as a name and subject index 
to the information collected by question-
naire concerning the thousands of inter-
views in the several hundred collections of 
the United States and sixty-one in four for-
eign countries. Both sections must be 
searched, since information applicable to 
all materials in a collection appears in the 
directory, and information on a specific 
name or subject appears in the index. A 
welcome feature is the inclusion of known 
additional locations of materials in some en-
tries. 
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Inevitably, information is uneven, with 
many centers inadequately described, but 
with well-indexed collections re,presented 
by full descriptions of major projects. Since 
a reference work in oral history is bound 
to be out of date by the time it is released, 
frequent revision and uniform reporting will 
be necessary if usefulness is to be main-
tained. The reader is still urged to write to 
the individual oral history center for spe-
cific information.-R.K. 
DATA FILES 
Directory of Computerized Data Files & 
Related Software, 1974- . [Washing-
ton], National Technical Information Ser-
vice, 1974- . Annual. $60. 74-642648. 
Government agencies have often collect-
ed and processed information for internal 
use. Although a great number of computer-
generated government publications have re-
sulted from these efforts, today' s research-
ers have found that they need more tabu-
lated data than have been made available 
through printed sources. To fill this infor-
mation gap, sixty agencies are now making 
available to the public over 500 machine-
readable data files. This annual, the first of 
its kind, has been published as a guide to 
the available files and related software. 
In the "Abstract Section" the files have 
been arranged according to subject fields 
covering demography, social sciences, gov-
ernment, economics, and science and tech-
nology. In this first volume there are no 
listings for many of the seventy-two pro-
jected subject fields, but one assumes that 
when the directory is revised to include all 
government agencies, data files in almost 
all areas will be available. Within a subject 
field entries are arranged by catalog refer-
ence number, the first element of which is 
an acronym for the generating agency. In-
formation includes file title, date of file, a 
physical description of the file, generating 
agency name and file number, and informa-
tion on availability. Price information is 
orovided only in those cases where the data 
file is being distributed by NTIS. Also indi-
cated in some instances are the sources 
from which the data were drawn and 
whether or not software (i.e., programs or 
format statements) are available. There are 
indexes by generating agency, by subject, 
and by catalog reference number. 
It is readily apparent that this directory 
is most useful to those researchers and in-
stitutions which have the necessary com-
puters and programmers at their disposal. 
The latter are essential because many of the 
data files are sold without software or with 
software which must be modified to the 
needs of the individual researcher. Institu-
tions which do not have the hardware, 
staff, or budget will have to content them-
selves with citations to the publications 
which have been generated from some of 
the files. On the whole, though useful, the 
directory is not always easy to decipher. In-
consistencies in typography and the way in 
which files are described will lead many 
users to hope for changes and improve-
ments in the future.-B.W. 
NEWSPAPER INDEX 
Zeitungs-Index. Jahrg. 1- , Jan./Marz 
1974- . Pullach bei Miinchen, Verlag 
Dokumentation, 1974- . Quarterly. DM 
148 per yr. 
Willi Gorzny, ed. 
Major articles in nineteen German-lan-
guage newspapers (many of them weeklies, 
and including the news magazine Der 
Spiegel) are indexed by subject in this new 
publication. In addition to papers of more 
than regional interest from the principal 
cities of West Germany, Zurich is represent-
ed by two titles and Vienna by one. Under 
topical headings or personal and geographic 
names used as subjects, arrangement is 
chronological; entry includes author (for 
the high percentage of signed articles), ti-
tle (often with subtitle to give a better idea 
of content), abbreviated newspaper title, 
issue number, date, and pagination. See 
and see also references are used freely; 
each article appears to be indexed under 
a single heading only. No plans for cumu-
lating the quarterly issues are indicated, 
but a number of annual indexes-author, 
subject, geographical-are promised.-E.S. 
GovERNMENT DocuMENTS 
Lombardi, Mary. Brazilian Serial Docu-
ments: A Selective and Annotated Guide. 
f 
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Bloomington, Indiana Univ. Pr., 1974. 
445p. $15. 73-16533. 
This is a successful attempt to provide 
a guide to serial documents of permanent 
research value which have been issued by 
agencies of the Brazilian federal govern-
ment. Chock-full of information, it may also 
prove helpful in answering questions con-
cerning the structure of the Brazilian gov-
ernment. The arrangement of the guide 
follows the organization of the government: 
the nation as a whole, then the legislative, 
executive, and judicial branches. Within 
each part, component agencies are treated 
according to a hierarchical outline. The 
table of contents provides an outline of the 
entire government. For almost every agency 
a brief history is given, including name 
changes and dates and titles of pertinent 
legislation. The serials are then listed, usu-
ally alphabetically by title, with as much 
information as it was possible to obtain. 
This includes title variations (with cross-
references to superseded and superseding 
titles), frequency, and availability of index-
ing, etc. Since the compiler did most of her 
research for this guide in Brazil, she was 
unable to include locations in American li-
braries; instead, she has noted the corre-
sponding item numbers in more general 
union lists. There is an appendix listing 
libraries and books consulted, and an index 
to serial titles and agency names.-P.A.C. 
BIOGRAPHY 
Garraty, John A., ed. Encyclopedia of 
American Biography. New York, Harper 
& Row, [1974]. 124lp. $22.50. 74-1807. 
Presented as "an estimation of the major 
figures of American history as seen from the 
perspective of the mid-1970's," this diction-
ary of more than a thousand short biogra-
phies of persons, past and present, in all 
fields, is "intended to aid readers who want 
to know the whys, not merely the whats, 
about the significant figures of our history." 
-Introd. To make this interpretive feature 
clear, biographies are subdivided: first a 
concise, factual account incorporating 
name, dates, education, career, and achieve-
ments (these sections prepared by graduate 
students); then an expert's evaluation or 
the subject's achievement and importance. 
The evaluations were written by scholars, 
are signed, contain a system of cross-refer-
ences to other names included, and refer 
to the standard biography. Standards for 
inclusion are stated as: significance, 
achievement, fame, and typicality-criteria 
weighted differently in different cases, but 
with influence or significance the deciding 
factor. The work should prove a handy 
compendium in a reference collection.-
R.K. 
LITERATURE 
Bleznick, Donald William. Sourcebook for 
Hispanic Literature and Language: A 
Selected, Annotated Guide to Spanish 
and Spanish American Bibliography, Lit-
erature, Linguistics, Journals, and Other 
Source Materials. Philadelphia, Temple 
Univ. Pr., [1974]. 183p. $15. 74-77776. 
In preparing this book, Bleznick planned 
"a practical guide to bibliography and 
other basic materials which would serve 
budding and even mature Hispanists in 
literary and linguistic research."-Pref. 
(Italics are the reviewer's.) The usual items 
expected in a volume of this kind-"how-
to-do-research" books, general bibliogra-
phies, style guides, literary bibliographies, 
library guides, and dissertation lists-are 
given short, but workmanlike, shrift. Then 
the , compiler settles down to the heart of 
the matter: guiding the "fledgling investi-
gator" through the best histories, antholo-
gies, books on metrics, dictionaries, and 
journals in the field, with lists of publishers 
and book dealers to help the search. Titles 
are selected on the basis of being "essen-
tial" and "current" (i.e., in print and/ or 
available in college and university li-
braries); cut-off . date is mid-1973. There 
is an author-title index. 
Budding Hispanists and mature librarianS' 
can both learn much from this book abol.lt 
resources for the study of Hispanic litera-
ture and linguistics, though librarians own-
ing Faster and Faster's Manual of Hispanic 
Bibliography (Suppl. 3BD108) will find -its 
discussion of reference works more in-
depth. The Sourcebook would benefit from 
some careful editing (particularly in the 
chapter on general bibliographic guides 
and references), and a lower price would 
put it into more of the hands for which it 
was intended.-D.G. 
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Bromwich, Rachel. Medieval Celtic Litera-
ture; A Select Bibliography. [Toronto], 
Univ. of Toronto Pr., [1974]. 109p. 
$8.95. (Toronto medieval bibliographies, 
5) 7 4-82287. 
The latest of the Toronto Medieval Bib-
liographies, this work follows the threefold 
aim of the series in providing a basic biblio-
graphic guide for students new to the field, 
for more advanced readers who have little 
training in the specialty, and for librarians 
interested in building a basic collection in 
the subject covered. 
Included are more than · 500 ·books and 
articles, arranged in five chapters: Intro-
ductory materials (bibliographies, collec-
tions of texts, etc.); Language; Liter-
ary history and criticism; Texts and transla-
tions; Background materials (social, cul-
tural, and historical studies). Gaelic and 
Irish, Welsh, and Breton are covered in 
each chapter in appropriate subdivisions. 
Entries carry short evaluative annotations. 
Emphasis is on native literary tradition in 
verse and prose from the earliest times to 
about 1450, with recent critical works and 
editions given priority for inclusion, along 
with older scholarly works of importance. 
Citations to reviews are a useful feature.-
R.K. 
Chapman, Dorothy. Index to Black Poetry. 
Boston, G. K. Hall, 1974. 541p. $25. 74-
8838. 
Although this index to poems by and 
about blacks is described in the introduc-
tion as a "complete reference of black 
poems and poets," by including only ninety-
four books and pamphlets by individual 
poets and thirty-three anthologies, compre-
hensiveness is not achieved. However, de-
spite this and . the fact that the Index ba-
sically includes only American black poetry, 
it is welcomed as a beginning. A spot com-
parison between Granger's Index to Poetry 
and the work under review indicates that, 
for pertinent authors, the latter indexes 
many more poems. Three index sections 
provide access to the poetry: the title/ first 
line index, the subject index, and the author 
index. Full bibliographic information is 
given in the title/ first line index, with a 
code which directs one to the list of books 
indexed. Nonblack authors are indicated by 
an asterisk. In.dex to Black Poetry is an im-
portant first step in making accessible ma-
terial which has heretofore been largely ig-
nored. One hopes that the near future will 
bring ·an index to black poetry published 
in serials-an important area which has not 
yet been covered.-P.A.C. 
Woodress, James Leslie. American Fiction, 
1900-1950; A Guide to Information 
Sources. Detroit, Gale, [1974]. 260p. 
(American literature, English literature, 
and world literature in English, v.1) $18. 
73-17501. 
Addressed to the information needs of 
those studying American prose fiction of the 
first half of the twentieth century, this 
guide is in two parts. Part I, General Bib-
liography, surveys not only general works 
of reference, history, and criticism pertain-
ing to the fiction of this period, but also 
major specialized studies on the novel-
"Technique and structure," "Themes and 
motifs," "Foreign reception," etc.-and on 
the short story. Many of the titles cited are 
briefly annotated to indicate scope or par-
ticular importance. 
Part II, which comprises the main portion 
of the work, is devoted to individual bibli-
ographic essays on forty-four authors, the 
major body of whose work was written 
between 1900 and 1950, and "who seem 
in 1973 to be the most significant pro-
ducers of fiction" during this period. Con-
cise and up to date (some 1973 works are 
cited), these essays include a paragraph of 
biographical and critical summary and sec-
tions on (1) Bibliography and manuscripts 
(including locations for collections of the 
latter); (2) Works of fiction: novel and 
short stories (collections of stories only); 
(3) Editions and reprints; (4) Biography; 
and (5) Criticism. The essays are quite se-
lective but full of explanatory and evalua-
tive information to guide the student. An 
index of names includes author-subjects as 
well as the authors of the biographical 
and critical works. An unfortunate error ap-
pears on the first page of Section I, where 
the Dictionary of American Biography is 
cited as the Dictionary of National Biog-
raphy.-A.L. 
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SYMBOLS 
Vries, Ad de. Dictionary of Symbols and 
Imagery. Amsterdam, North-Holland Pub. 
Co., [1974]. 515p. $40. 73-86087. 
This interesting work is not a dictionary 
of rigorous definitions, but, rather, a com-
pendium of connotations, attempting to 
draw together the wealth of subtle associa-
tions that particular symbols and images 
have accumulated throughout centuries of 
Western civilization. The scope of the work 
is broadly defined to include symbols, al-
legories, metaphors, signs, types, images, 
common words, proper names, etc., accom-
panied by their associations in folklore, 
mythology, literature, religion, heraldry, 
psychology, or any other context in which 
they have taken on some special meaning 
or significance. As a result of covering such 
a wide range of words and including many 
more than just the major or most common 
associations for each one, the "definitions" 
themselves, though rich and diverse, are 
brief, sometimes almost to the point of 
being cryptic. 
In its attempt to "prevent too limited an 
approach to imagery (by showing the am-
biguity of many symbols)" (Pref.), the 
book emphasizes quantity and diversity 
rather than selectivity or consistency, so 
that there is no "standard" for the amount 
or type of information given, even in defi-
nitions for words within the same category 
(e.g., signs of the zodiac). The many cita-
tions to written sources provide the reader 
with the opportunity to clarify and expand 
his understanding of a word's use; unfor-
tunately, these citations include only the 
barest minimum of bibliographic informa-
tion and :rely heavily on unkeyed abbrevia-
tions.-A.L. 
SociAL SciENCEs 
Encyclopedia of Sociology. Guilford, Conn., 
Dushkin Pub. Group, [197 4]. 330p. il. 
$5.95 pa. 73-87072. 
Peter J. O'Connell, ed. 
Addressed to the layman and designed 
"to fill specific informational needs [in the 
field of sociology] as clearly, comprehen-
sively, and concisely as possible" (Pref.), 
this dictionary of some 1,300 articles cov-
ers terminology, sociological theories, insti-
tutions of society, concepts, historical rna-
terial, biographies of social scientists of the 
past and present, and research findings in 
the related social sciences of psychology, 
economics, anthropology, political science, 
and history. 
Entries are short (up to 2,500 words), 
specific, and arranged in one alphabet; all 
but the briefest are signed. There is no in-
dex, but a vigorous effort has been made 
to substitute for one through the liberal use 
of see also references; "subject maps" and 
"item guides," devices showing relation-
ships and organization of specific articles 
within a large subject; and "consult refer-
ences" directing the user to titles in the 
substantial bibliography that concludes the 
work. Graphs, charts, tables, and photo-
graphs are used to advantage throughout 
on a three-column page, two devoted to 
text and one to illustration. Work has al-
ready begun on a revised edition. Libraries 
at every level will welcome this addition to 
the reference collection.-R.K. 
Pine-Coffin, R. S. Bibliography of British 
and American Travel in Italy to 1860. 
Firenze, Olschki, 197 4. 371p. facsim. 
(Biblioteca di bibliografia italiana, 76) 
Students of social history will be inter-
ested in this bibliography of first-hand ac-
counts of Italy by British and American 
travelers over a period of more than 400 
years. A long introductory essay is followed 
by two chronological lists, one British 
(which includes some translations of conti-
nental authors), the other American; each 
is arranged by date of journey and incor-
porates bibliographical details of first publi-
cation together with a brief descriptive an-
notation. A third, considerably shorter, sec-
tion is devoted to works on the value and 
purpose of travel. Only general travel ac-
counts have been selected; those devoted 
to special subjects have been excluded, as 
have imaginative verse and prose. Indexes 
of persons; anonymous titles; places; pub-
lishers, printers, and booksellers add refer-
ence value.-R.K. 
Pino, Frank. Mexican Americans; A Re-
search Bibliography. [East Lansing], Lat-
in American Studies Center, Michigan 
State Univ., 1974. 2v. $10 pa. 74-620088. 
In accordance with its aim to be an "in-
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terdisciplinary guide to the study of the 
Mexican American," this bibliography cov-
ers a wide range of materials. Books, arti-
cles, master's theses, doctoral dissertations, 
government documents, and film~ are listed 
by author within thirty-five subJect group-
ings. These run the gamut from traditional 
fields of study such as "sociology" and 
"anthropology" to newer areas such as 
"cinema-television," "images," and "Mexi-
can American literature." Scholars will be 
especially grateful for bibliographical gu~d­
ance in these less well-trodden areas. Lib-
eral cross-references between the sections 
increase the usefulness of the work, al-
though a detailed subject index would ha.ve 
been preferable for some purposes. For m-
stance, the "Bibliography" section will be 
a help to librarians and researchers, but be-
cause of its length (sixty-seven pages) the 
lack of a subject index makes using it a 
tedious process. The faults of the bibliogra-
phy, however, are far outweighed by the 
scope and depth of its coverage, and any 
scholar doing research in Mexican Ameri-
can studies should certainly consult it.-
D.A.S. 
Women's Rights Almanac, 1974- . Nancy 
Gager, ed ~ Bethesda, Md., Elizabeth 
Cady Stanton Pub. Co., 1974- . 620p. 
$4.95. 74-77527. 
This almanac, the first of what one hopes 
will become a long annual series, is 
crammed with names, addresses, statistics, 
biographies, chronologies? bibliographies-
almost a report on the status of the wom-
en's rights movement. The volume begins 
with a state-by-state survey giving for each 
state, the District of Columbia, and United 
States territories, demographic information 
and a directory of elected women officials, 
women's organizations, commissions, and 
social service agencies. The next section 
does the same at the national level, adding 
information on federal legislation affecting 
women. A collection of essays relating to 
various women's issues follows, each essay 
concluding with a list of sources for further 
information. These lists are supplemented 
by book lists and a bibliography of bibliog-
raphies. There is a detailed index. And all 
this for $4.951-E.M. 
PoLITICAL SciENCE 
Kanet, Roger E. Soviet & East European 
Foreign Policy; A Bibliography of En-
glish- & Russian-language Publications 
1967-1971. Santa Barbara, Calif., ABC 
Clio, [1974] . 208p. $15.75. 73-76444. 
Employing an author arrangement with 
detailed subject index, this bibliography 
lists more than 3,200 references to books 
and pe~iodical articles. The compiler has 
aimed at inclusiveness; entries are not anno-
tated. Articles were drawn from about 180 
periodicals, and "all non-Soviet items pub-
lished in English noted by the editor are 
included," as are all "Russian-language and 
Soviet-published materials that concern 
Soviet or East European foreign policy di-
rectly."-Pref. Also included is "a selection 
of Soviet books and articles which deal 
primarily with such general topics as de-
veloping countries and imperialism and also 
concern Soviet or East European foreign 
policy." Russian-language items are given 
in transliteration, with a translation of the 
title supplied in brackets. 
Belated appearance of volumes of the 
American Bibliography of Slavic and East 
European Studies covering 1967-72 has 
somewhat alleviated the need for recent 
bibliographic coverage in the area of Soviet 
and East European foreign policy, but 
Kanet' s compilation will be useful both for 
its cumulative aspect and for the more spe-
cific subject approach which it provides.-
E.S. 
Khalidi Walid and Khadduri, Jill, eds. Pale~ine and the Arab-Israeli Conflict; An 
Annotated Bibliography. Beirut, Institute 
for Palestine Studies, 1974. 736p. 
Although they have gathered only a 
"core of sources" on the Palestine question 
and based their work entirely on the library 
resources of Beirut, the editors seem to 
have exploited these resources fully and in-
telligently in their aim of building a base 
for future bibliographic work on this topic. 
Indeed, they intend to carry on that work 
themselves by producing supplements every 
five years. 
All the material is related to political 
life; thus, religious and physical topics are 
excluded unless they are otherwise relevant. 
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As reflected in the title, Palestine's role in 
the conflict is the central concern, and the 
material is arranged by subject, era, and the 
role of other groups (other Arabs, Zionists, 
Israelis, Great Powers, international bodies, 
etc.) during the 1880-1971 period. Within 
nine major subject sections and four major 
time periods there are more than . a hundred 
subdivisions. Special sections are provided 
for: General sources; Historical back-
ground; and The Palestinian people, 1948-
1967 and 1967-1971. Many cross-refer-
ences attempt to tighten this arrangement 
and to compensate for lack of a subject in-
dex. Entries include an English translation 
of foreign-language titles, notes on the lan-
guage of the work, and full citation to any 
translation. Most entries are succinctly an-
notated either with a summary of content 
_ or a judgment of research value. The ma-
jority of sources selected for this bibliogra-
phy will be available in research libraries 
around the world (many government docu-
ments, United Nations publications, journal 
articles, etc., are included) and it should 
prove a useful compilation.-M.A.M. 
Mackie, Thomas T. and Rose, Richard. The 
International Almanac of Electoral His-
tory. New York, Free Pr., [1974]. 434p. 
$15. 74-11577. 
The purpose of this work, according to 
the introduction, is to "provide a complete 
and accurate compilation of election re-
sults" in twenty-three Western nations. The 
countries selected represent those industrial 
societies which have held regular competi-
tive elections since the end of World 
War II. For each country a brief historical 
summary of the electoral system and laws 
is given. Next comes a list of the political 
parties, followed by a list of the exact dates 
of each election. Finally, election results are 
given by total number and percentage of 
votes for each party and the number and 
percentage of seats that each party won. 
For countries with bicameral legislatures, 
election results for the "most important" 
house are given. Sources are cited at the 
end of each section. 
The Almanac is helpful in bringing to-
gether in compact format information for 
which one would otherwise have to consult 
several sources. However, there are omis-
sions which should be noted. First, it omits 
precisely those countries for which election 
statistics are most difficult to locate, namely 
African, Asian, Latin American, and East 
European nations. (The only country in-
cluded from these regions is the Republic 
of South Africa.) Also, although claiming 
to give complete election results for the 
countries selected, statistics for only one 
branch of government are usually given. 
Thus, the chapter on the United States 
deals only with the presidential races; omis-
sion of figures for congressional races results 
in an incomplete and sometimes misleading 
picture. The same criticism is probably ap-
plicable to other countries. This volume is 
one of a series on electoral behavior spon-
sored by the International Political Science 
Association and the International Sociologi-
cal Association; one hopes that future stud-
ies will retain the positive qualities of this 
one while rectifying its omissions.-P.A.C. 
GEOGRAPHY 
Harris, Chauncy D. Guide to Geographical 
Bibliographies and Reference Works in 
Russian or on the Soviet Union; Annotat-
ed List of 2660 Bibliographies or Refer-
ence Aids. Chicago, Univ. of Chicago, 
Dept. of Geography, 1975. 478p. maps. 
(Chicago. Univ. Dept. of Geography. 
Research paper, no.164) $5. 74-84784. 
Addressed to those "who wish to become 
informed on the corpus of serious scientific 
work in geography and related disciplines 
published in Russian . . . or dealing with 
the geography of the Soviet Union," this 
work presents "a relatively comprehensive 
inventory of bibliographies published in the 
Soviet Union on all fields of geography" 
and includes "a selection of the more im-
portant reference materials in Russian of 
particular geographic value, such as atlases, 
statistical sources, encyclopedias, hand-
books, gazetteers, geographical dictionaries 
and biographical directories" (Pref.). It 
reads, in fact, like a Winchell of Russian 
geography. 
Coverage is primarily of 1946-1973 'pub-
lications, with earlier works listed selective-
ly. Bibliographies separately published and 
those in major monographs (listing more 
than a hundred references) are included. 
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A classed arrangement is followed under 
these main divisions: General bibliographi-
cal aids; Reference works and associated 
bibliographies; Systematic fields of geogra-
phy (i.e., physical, economic, history, meth-
ods); Regional geography: the Soviet 
Union; Regional geography of areas outside 
the Soviet Union; Bibliographies and refer-
ence works on the Soviet Union in Western 
languages; Note on sources. While the 
book's principal audience will, of course, 
be interested geographers, librarians will 
find useful the identification and descrip-
tions of hundreds of social science sources. 
Entries include full bibliographical infor-
mation, translation of title, and descriptive 
annotation. An index of authors, titles, 
sponsoring institutions, subjects, and places 
adds reference value.-R.K. 
HISTORY AND AREA STUDIES 
Abajian, James de T., comp. Blacks and 
Their Contributions to the American 
West; A Bibliography and Union List of 
Library Holdings through 1970. Boston, 
G. K. Hall, 1974. 487p. $29.50. 74-8695. 
This solidly impressive bibliography 
notes and locates materials by black authors 
and about black activities in Alaska, Ari-
zona, California, Colorado, Hawaii, Idaho, 
Montana, Nevada, New Mexico, Oregon, 
Utah, Washington, and Wyoming. The 
great majority of its over 4,300 items were 
located in a survey of 155 California li-
braries; roughly twenty-five other libraries, 
principally in the western United States 
but also including the Library of Congress, 
Howard University, and the Schomburg 
Collection, contributed other titles; still oth-
ers were found in newspaper or wire ser-
vices offices, private collections, etc. Ac-
cording to the compiler, the preponderance 
of California-related titles is due to its long 
history, proportionately larger black popula-
tion, and the analysis of the 1965 Watts 
riots; also, the initial impetus and funds 
for the bibliography were supplied by the 
Friends of the San Francisco Public Li-
brary. 
Mr. Abajian has eschewed general black 
studies books and sources listed in the 
Readers' Guide and the Index to Periodical 
Articles by and about Negroes in favor of 
local imprints, specific information, and ob-
scure titles unlikely to be picked up in gen-
eral bibliographies; the exception is the in-
clusion of all titles of Western black author-
ship other than scholarly work in Mrican 
studies. Cited are: books and parts of 
books; periodical and newspaper articles; 
federal, state, and local government docu-
ments; doctoral dissertations and master's 
theses; oral history tapes, typescripts, and 
other manuscripts; and ephemeral materi-
als, e.g., term papers, booksellers' catalogs, 
scrapbooks, broadsides, legal transcripts, 
publications by private associations, etc. 
Very brief descriptive notes are sometimes 
given to clarify content. A list of black 
periodicals and newspapers from the region 
is followed by an author/ subject index. 
The compiler laments the lack of atten-
tion, staff, and funding given to the acqui-
sition of local and regional imprints and 
primary source materials in the Western 
states. He also indicates that only the Cali-
fornia State Archives have been investigat-
ed in any detail for this compilation, and 
further research would probably uncover 
many valuable collections. Despite the 
modest disclaimer that this is not a "defini-
tive" bibliography, it is a valuable contribu-
tion and will probably encourage the collec-
tion and utilization of resources in the field. 
-D.C. 
Encyclopedia of Latin America. Ed. 
by Helen Delpar. N.Y., McGraw-Hill, 
[1974]. 651p. il. $29.95. 74-1036. 
More than a hundred scholars, mainly 
from United States colleges and universi-
ties, have contributed to this new compila-
tion which is intended as a "comprehensive 
yet concise reference book offering authori-
tative information on the history, economy, 
politics, arts and other aspects of Latin 
America."-Introd. It treats - the eighteen 
Spanish-speaking republics plus Brazil, 
Haiti, and Puerto Rico, with a survey arti-
de included for each of these countries. 
Emphasis is ori the national period of Latin 
American history, but attention is given to 
important colonial figures, events, and in-
stitutions. An alphabetical arrangement is 
employed, and there are numerous see and 
see alsQ references. Articles are signed; only 
the longer ones include bibliographical ref-
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erences. Thus, biographical sketches of fig-
ures in literature and the arts seldom in-
clude suggestions for further reading, al-
though a "Select bibliography of bibliogra-
phies" (p.649-51) is intended as partial 
compensation for this lack.-E.S. 
Encyclopaedia Rhodesia. Contributing edi-
tors: Peter Bridger [and others. Salisbury, 
Rhodesia, College Pr., 1973]. 448p. 
$12.50. 74-165100. 
Although the editors have made no claim 
to comprehensiveness, this . volume brings 
together information on Rhodesia, which, 
were it available at all in other sources, 
would have to be retrieved with consider-
able effort. The work is divided into three 
sections. The first and most lengthy is the 
"encyclopedic" section, which is an alpha-
betic listing of short, unsigned entries deal-
ing with all aspects of Rhodesian life. A 
major emphasis has been placed on flora 
and fauna, but there are numerous entries 
which deal with geography, biography, and 
the structure of the central government. 
This section is well illustrated with draw-
ings and photographs, and each geographic 
entry has been keyed to a large foldout 
map in the second section. The relatively 
short map section serves as a mini-econom-
ic-atlas of Rhodesia. The appendixes which 
make up the last section include statistical 
tables, historical documents, lists of princi-
pal administrators, and a chronology. As the 
first work of its kind devoted to Rhodesia, 
the ready-reference value cannot be mini-
mized. However, one would hope that in 
future editions, instead of blanket acknowl-
edgments to government agencies, exact 
citations to sources of statistical tables, etc., 
be given.-B.W. 
Pearson, James Douglas, ed. A Bibliography 
of Pre-Islamic Persia. [London], Man-
sell, 1975. 288p. (Persian studies ser., 2) 
£11. 
About 7,300 items are included in this 
bibliography which employs a classed ar-
rangement with author index. There are 
four principal sections, each with appropri-
ate subdivisions: (a) Languages and litera-
tures; (b) History; (c) Religion; and (d) 
Art and archaeology. A full table of con-
tents facilitates use, but there is no detailed 
subject index. The compilation "represents 
an attempt to include all the [relevant] 
printed literature available in western 
European languages" (Introd.), with the 
addition of selected publications in Persian. 
Spot-checking turned up no publications 
later than 1970; items not examined by the 
compilers are marked with an asterisk. 
There is a list of periodicals consulted 
(with indication of dates of coverage) and 
another list of "Festschriften and collective 
works consulted."-E.S. 
Stember, Sol. The Bicentennial Guide to 
the American Revolution. N.Y., Saturday 
Review Pr., E. P. Dutton, 197 4. 3v. 73-
23108. 
Contents: v.l, The war in the North, 
from Fort Ticonderoga to Concord Bridge. 
39lp. $4.95; v.2, The middle colonies, from 
Washington Crossing to Valley Forge. 
173p. $3.95; v.3, The war in the South, 
from Savannah to Yorktown. 217p. $3.95. 
Mr. Stember has visited over 600 sites 
of Revolutionary War battles in order to 
provide as complete a description as pos-
sible of each site for the armchair traveler 
and the vacationer. He compares the battle-
field as it is now with the battlefield as it 
appeared 200 years ago, placing the de-
scriptions in a geographically arranged nar-
rative detailing the campaigns and the 
events of the war in the individual states 
and cities. 
Though not a conventional reference 
book, there is much factual information 
here to supplement Boatner's Encyclopedia 
of the American Revolution (e.g., that the 
site where Nathan Hale was hanged was 
46th Street and 1st A venue in New York 
City). Most libraries will want these vol-
umes in a circulating collection, and some 
may not feel they can afford the luxury of 
adding another set of this very readable 
touring guide to the reference collection.-
E.M. 
U.S. National Archives and Records Ser-
vice. Guide to Materials on Latin Ameri-
ca in the National Archives of the United 
States, by George S. Ulibarri and John 
P. Harrison. Wash., 1974. 489p. $7.85. 
74-600051. 
This work supersedes the 1961 volume 
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of virtually the same title (Guide DB114). 
The companion volume promised for the 
earlier publication was never issued; and, 
as the first volume was out of print, it was 
decided to issue a new guide to Latin 
American source materials in the National 
Archives. The new guide incorporates en-
tries from the 1961 work along with "de-
scriptions of pertinent records of the execu-
tive, legislative and judicial branches of the 
government that were not included in the 
earlier guide" (Introd.). The descriptions 
are detailed, giving size of the collection, 
indexes or finding aids, specific restrictions 
on the file, and an extensive discussion of 
representative, documents "in sufficient de-
tail, both as to type and content, so that the 
reader can reasonably be expected to deter-
mine the value for his purpose of other rec-
ords in the group or series described." 
There is an index of issuing bodies, geo-
graphic names, and significant subjects, 
plus appendixes giving lists of National Ar-
chives files available on microfilm, and 
lists of diplomatic and consular posts with 
archival records. For the 1961 edition the 
diplomatic and consular post records were 
described by means of two folded maps 
which are not included with the new edi-
tion; since these are useful graphic repre-
sentations, librarians may want to keep 
them with the 1974 volume. 
Research workers in Latin American 
studies will be pleased to have these great 
archives so well described, and the National 
Archives and Records Service is to be con-
gratulated on another in its continuing se-
Iies of finding aids.-E.M. 
Writings on American History; A Subject 
Bibliography of Articles, 1973/74- . 
Wash., American Historical Assoc.; Mill-
wood, N.Y., Kraus-Thomson, 1974-
Annual. ([v.l] 266p., $13.50) 74-13435. 
James J. Dougherty, compiler-editor. 
The last volume of the previous series of 
Writing-s on American History (Guide 
DB25) covered the year 1960 and was 
published in 1972. The great time lag was 
a matter of some concern to historians, and 
the decision to try a different approach has 
resulted in this new series. In this first vol-
ume, articles cited in the "Recently Pub-
lished Articles" section of the American 
Historical Review for the period June 1973-
June 197 4 have been assigned subject head-
ings and arranged in a chronological, geo-
graphical, and subject framework; there is 
an author index. Rather than risk increasing 
the time lag, entries were not annotated. 
The list of journals at the beginning of 
the volume includes a number of foreign-
language journals and some· conference and 
symposium papers. In future volumes the 
editors hope to be able to add books, disser-
tations, and F estschriften as well , as more 
journals. Librarians and researchers will be 
grateful to the association and the publish-
er for their efforts to cope with the problem 
of currency; that they did not succumb to 
the temptation of indexing by keyword-in-
title is a blessing. One hopes that a detailed 
topical index will he added in later vol-
umes. 
What are the plans for covering the in-
terim years? The American Historical Asso-
ciation has announced that Writings on 
American History, 1961, is in press; 1962-
1973 will be covered by a cumulative bib-
liography to be published by Kraus-Thom-
son later this year. The new series will be 
continued annually.-E.M. 
NEw EDITIONS AND CoNTINUATIONS 
Having outgrown the two-volume format 
of the eleventh edition (1968; Suppl. 3AA 
31), the twelfth edition of The Reader's 
Adviser is to be in three volumes. Volume 
one, covering "the best in American and 
British fiction, poetry, essays, literary biog-
raphy, bibliography, and reference," has 
appeared under the editorship of Sarah L. 
Prakken (N.Y., Bowker, 1974. 808p. 
$23.50). "For the first time the work of 
revising each chapter of the first volume of 
this edition has been entrusted to a single 
editor who has special expertise in the area 
of his chapter."-Pref. 
Jean Peters is the editor of the fifth edi-
tion of The Bookman's Glossary (N.Y., 
Bowker, 1975. 169p. $10.50), a revised 
and expanded edition in enlarged format. 
The appendix of terms from the foreign 
book trade found in the previous edition 
(Guide AA227) has been omitted since 
this information is readily available in vol-
umes devoted to that topic. 
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Subject Collections; A Guide to Special 
Book Collections and Subject Emphases, 
compiled by Lee Ash, has appeared in a 
fourth revised and enlarged edition (N.Y., 
Bowker, 197 4. 908p. $38.50). The work is 
~ow computer-produced to make for easier 
expansion and updating of future editions; 
yet, despite wider coverage in the new vol-
ume, the editor points out that some listings 
from the previous edition (Suppl. 2AB13) 
have been dropped for various reasons 
(e.g., at the request of the holding library 
or because a library failed to respond to the 
compiler's questionnaires). 
The third volume of the German-English 
part of Harrap's Standard German and En-
glish Dictionary, covering L-R, has now ap-
peared (London, Harrap, 1974. £ 15). Like 
the previous volumes (Guide AE271; 
Suppl. 2AE42), this one was edited by 
Trevor Jones. 
Biographical sketches of more than 38,-
000 scholars appear in the sixth edition of 
the Directory of American Scholars (N.Y., 
Bowker, 1974. 4v. $148.50). The four-
volume division follows that of the previous 
edition (1969; Suppl. 3AJ9); cross-refer-
ences are again supplied for figures active 
in more than one 'discipline; and a complete 
alphabetical index of biographees appears 
in volume four. A new feature is the geo-
graphic index at the end of each volume. 
Nearly 590 numbered items are included 
in the fifth edition of Richard D. Altick and 
Andrew Wright's Selective Bibliography· for 
the Study of English & American Litera-
ture (N.Y., Macmillan, 1974. 168p. $2.95 
pa.). As in earlier editions (Suppl. 2BD 
44), alternate pages of the bibliographic 
section of this now standard guide are left 
blank for student notes. 
Theses and Dissertations on Asians in the 
United States, compiled by Paul M. Ong 
and William Wong Lum (Davis, Asian 
American Studies, Dept. of Applied Be-
havioral Sciences, Univ. of Calif., 197 4. 
113p. $3.50 pa.) represents a major revi-
sion and expansion of Lum's Asians in 
America (1970; Suppl. 3CC19). It lists 
1,372 items in topical arrangement, with 
keyword and author indexes. Frederick J. 
Dockstader's The American Indian in Grad-
uate Studies; A Bibliography of Theses and 
Dissertations first appeared in 1957 (Guide 
CC67); it was reprinted in a second edi-
tion in 1973, omitting the addenda, p.362-
64, and the index. A companion volume 
designated as "Part 2" has now appeared 
(N.Y., Museum of the American Indian, 
Heye Foundation, 1974. 426p.; Museum 
Contributions, v.l5, pt.2), covering theses 
and dissertations of 1955-70. It continues 
the item numbering from the main section 
of Part I (i.e., beginning with item 3,660) 
and incorporates the addenda from the 
original volume into the alphabetical author 
sequence of Part 2. A new index to both 
volumes is provided; the total number of 
entries is now 7,446. 
"Edition 5" of The Foundation Directory 
(Guide CA35) has recently appeared un-
der the editorship of Marianno 0. Lewis 
(N.Y., Foundation Center, 1975; distr. by 
Columbia Univ. Pr. 516p. $30). This edi-
tion lists 2,533 foundations having either 
$1 million or more in assets or $500,000 or 
more in grants reported. Arrangement fol-
lows that of the fourth edition (1971), with 
the addition of a new supplementary index 
which lists foundations under the cities in 
which they are located. FOur supplements 
"are planned for the period before appear-
ance of Edition 6 in !917."-Introd. 
A "two-in-one" publication entitled Bu-
reau of the Census Catalog of Publications: 
1790-1972 (Washington, 1974. 320p., 
59lp. $7.10) reprints the bureau's Catalog 
of United States Census Publications 1790-
1945 ( 1950; Guide CG42) and adds a new 
section covering some 6,000 bureau publi-
cations of the 1946-72 period. This latter 
section is based primarily on the annual is-
sues of the bureau's Catalog (Guide CG41) 
for the years in question. Each of the two 
sections has its own index. 
The revised edition of Walter Laqueur' s 
A Dictionary of Politics (N.Y., Free Pr., 
1974. 565p. $14.95) includes references to 
events and new developments through early 
1973. The "Bicentennial Edition" of Mark 
Mayo Boatner's Encyclopedia of the Ameri-
can Revolution (N.Y., McKay, 1974. 1290p. 
$17.50) is a reprinting, with minimal chan-
ges and emendations, of the 1966 edition 
(Suppl. IDB3). A few bibliographic ref-
erences to recent publications have been 
supplied in the text, but apart from a brief 
"Addendum" (p.l273) the general bibliog-
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raphy has not been updated. 
Admiralty Officials, 1660-1870, compiled 
by J. C. Sainty (London, Athlone Pr., 1974. 
161p.) forms the fifth volume of the series 
Office-Holders in Modern Britain. As in the 
preceding volumes, chronological lists by 
offices and departments are followed by an 
alphabetical list of officials; agam, a schol-
arly introduction and useful notes are fea-
tures. 
The fourth edition, revised and expand-
ed, of Robert G. Albion's Naval & Mari-
time History; An Annotated Bibliography 
(Newton Abbot, David & Charles, 1973. 
370p. £ 6.95) combines the listings from 
the third edition ( 1963; Suppl. 2EI32) 
and its two supplements with new listings 
for works published through mid-1971. 
More than 5,000 entries are now included. 
Mter having undergone a number of 
changes of title, frequency, etc., the Amer-
ican Chemical Society's List of Periodicals 
(Guide ED12) is now appearing as the 
CAS Source Index. The "1907-1974 cumu-
lative" (Columbus, Ohio, Chemical Ab-
stracts Service, 1975. 2v. $200) "cumulates 
nearly 40,000 entries into one alphabetical 
sequence and carries title abbreviations 
based on international standards." As be-
fore, entries are arranged alphabetically, 
letter-by-letter, according to abbreviated 
form of the title; locations of files are indi-
cated for 398 libraries (326 in the United 
States; 72 in foreign countries). Quarterly 
supplements are available at $100 per year, 
and CASSI is also available in computer-
readable form.-E.S. 
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Letters 
Preservation Efforts 
To the Editor: 
Gay Walker's article, "Preservation Ef-
forts in Larger U.S. Academic Libraries" 
(C&RL, January 1975), offers some excel-
lent suggestions for coping with the prob-
lems caused by deteriorating library materi-
als. Two additional suggestions, I feel, 
warrant consideration. 
First, any preservation program should 
emphasize preventive conservation. There 
are many activities designed to eliminate 
conditions harmful to a collection which are 
well within the budget and personnel capa-
bilities of most libraries. Examples of such 
activities are the periodic treatment of 
leather bound volumes with appropriate 
dressings and use of protective light filters 
for fluorescent tubes. 
Secondly, few libraries can afford to es-
tablish an in-house restoration laboratory. 
One alternative for providing access to pro-
fessional restoration expertise is to cooper-
ate with other libraries and related organi-
zations in establishing and staffing a region-
al conservation center. The New England 
Document Conservation Center is evidence 
of the feasibility for this course of action. 
Governed by librarians under the New En-
gland Interstate Library Compact, the cen-
ter provides "at cost" conservation assist-
ance and restoration services for nonprofit 
library, archival, educational, historical, 
and cultural institutions in New England. 
Now at the end of its second year of opera-
tion, NEDCC has become self-supporting 
and has proved to be an excellent means 
for meeting the restoration needs of li-
braries throughout the six-state region. 
Howard P. Lowell 
Educational Specialist 
Bureau of Library Extension 
Department of Education 
Commonwealth of Massachusetts 
Boston, Massachusetts 
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To the Editor: 
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LIBRARIES 
The article by Robert Balay and Chris-
tine Andrew, "Use of the Reference Service 
in a Large Academic Library" ( C& RL, 
January 1975), represents a valuable con-
tribution in studies of reference service. 
One would that more reference librarians 
undertake serious research to assess the ef-
fectiveness of their services. 
One noteworthy flaw in their study seems 
to be that Figure 4 and the data from Ta-
bles 3 and 6 fail to support the concluding 
remark that "evening use of reference ser-
vice was significant." Only 14.2 percent of 
all reference inquiries came after 7:00 p.m. 
Yet the hours of 7:00-10:00 p.m. represent 
22.4 percent of the total time during which 
the reference desk is staffed during a nor-
mal week ( 8:30 a.m.-10:00 p.m. Monday-
Friday, 8:30 a.m.-5:00p.m. Saturday, 7:00-
10:00 p.m. Sunday). 
When properly drawn, Balay and An-
drew's Figure 4 would look something like 
the redrawn figure which is provided. In 
the redrawn figure, the same· proportions 
are retained, but all intervals on the time 
axis have been made equal. This reduces 
the three precipitous peaks to credible size. 
Some averaging was necessary in redrawing 
the figure, since exact numbers of inquiries 
were not available for certain hours of ser-
vice in the day. The redrawn figure sug-
gests that the students in 1971 may indeed 
have had a good case when they "chal-
lenged the reduction in hours of [library] 
service and suggested that library funds 
could be saved by eliminating evening ref-
erence service ... " (p.26). 
Bruce C. Bennion 
Assistant Professor 
School of Library Science 
University of Southern California 
Los Angeles 
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Fig. 1 
Yale Versus Non-Yale Users, by Time of Day. Adapted from Table 6 and Figure 4 of Robert 
Balay and Christine Andrew, "Use of the Reference Service in a Large Academic Library," Col-
lege & Research Libraries 36:9-26 (Jan. 1975). 
Response 
Mr. Bennion's comments are construc-
tive. His reconstructed figure does give a 
slightly more accurate picture of hour-by-
hour use than did our original. Our figure 
was based on data as gathered, with no 
averaging; time periods for data collecting 
were based on reference desk staffing pat-
terns and were not reduced to hourly seg-
ments. 
As to Mr. Bennion's contention that our 
data will not support the conclusion that 
evening use of reference service was signifi-
cant, the matter is more complicated than 
his calculations would indicate. Since the 
reference desks both at present and during 
the period of the study are double or triple-
staffed during periods of heavy use, the to-
tal number of hours of reference service of-
fered on a typical day is 22.5; between 
7:00 and 10:00 p.m., the desk is staffed by 
only one librarian, a total of three hours. 
The staffing provided during those hours 
is 13 percent of the total daily staffing, a 
figure that compares well with the inquiry 
level of 14.2 percent for the same period. 
It is also worth noting that 16.3 percent of 
the users affiliated with Yale appeared dur-
irig the hours of 7:00-10:00 p.m.; since 
these users constitute the primary user 
group, continuing reference staffing during 
these hours was, we believe, supported by 
the data. In any event, this judgment was 
based on the numerical data produced by 
our study, not on the pictorial representa-
tion of it given in our graph in Figure 4. 
Robert Balay 
Head, Reference Department 
Yale University Library 
and 
Christine Andrew 
Librarian, Bibliographic Center 
Research Libraries Group 
New Haven, Connecticut 
Libraries and Librarianship 
To the Editor: 
Permit me a bit of factual correction of 
W. David Laird's remarks about my Li-
braries and Librarianship in the West. 
It is not "one of those paperback books 
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doctored" to look like a hardbound. As will 
not surprise anyone familiar with the writ-
ing of serious works, my 44 7 closely packed 
pages of text (about which he says very 
very little) result from several agonizing re-
ductions. 
The paperback idea is, of course, appeal-
ing, and I wish the numerous students al-
ready using the book had it available thus. 
Unless the near future brings a better book 
written by Mr. Laird or someone else-ac-
cording to him the feat ought to be easy-a 
paperback version may indeed appear. 
What Mr. Laird read as "Main Index" 
is "Name Index." 
Response 
To the Editor: 
Sidney L. Jackson 
Professor 
School of Library Science 
Kent State University 
Kent, Ohio 
I'll stick by my "doctored paperback" de-
scription. Dr. Jackson's book is a paperback. 
It is constructed of loose sheets glued, 
rather than quires sewn, to a back-strip. 
Also, although the covers are stiff, they are 
not covered with cloth; they are covered 
with a thin plastic-coated paper. As a com-
promise, I suggest "high quality paper-
back." 
Nowhere in my review did I claim it 
would be easy to write Dr. Jackson's book, 
but even a bad book can be made respecta-
ble if it is handled appropriately with re-
gard to index, bibliography, and arrange-
ment, and if it is read and "red-penciled" 
by a competent editor. The fact that we 
transcribed from electronic equipment 
"main" for "name" seems hardly important 
in light of the fact that the book has two 
alphabetical sequences of index and nine 
alphabetical sequences of bibliography 
along with many, many textual errors. 
W. David Laird 
University Librarian 
University of Arizona 
Tucson, Arizona 
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Lyle, Guy R. The Administration of the 
College Library. 4th ed. New York: Wil-
son, 1974. 320p. $9.00, paper. (LC 74-
18427) (ISBN 0-8242-0552-9) 
This fourth edition of a library science 
classic, written by a librarian with not only 
extensive academic library administrative 
experience but also considerable experience 
in library education, continues the fine tra-
dition of the previous editions which have 
been read by generations of library school 
students, as well as practicing librarians, 
since they first appeared in 1944. Lyle is ar-
. ticulate, readable, and eminently qualified 
to be its author. 
The work itself is a combination of a 
synthesis of relevant literature and research, 
examples drawn from specific libraries, ob-
servations based on experience and visits 
to libraries, and the philosophy of the au-
thor. In edition four, although Lyle con-
tinues to thank others for constructive criti-
cism, the co-authors of previous editions are 
not credited. He carefully distinguishes be-
tween college and university library admin-
istration and for the latter refers the reader 
to the books by Wilson and Tauber, and 
Rogers and Weber. Lyle's emphasis how-
ever, as. is his experience, is on administra-
tion of the library in the private four-year 
college, to the neglect of the public college, 
and especially the public community col-
lege. 
Revision, in this edition, was accom-
plished by rewriting and rearranging from 
earlier editions, by omission, and by ex-
panding and updating data, statistics, infor-
mation, and terminology. Foofl.l:otes come 
at the end of the chapters which remain the 
same in number and arrangement as in edi-
tion three. The bibliography, a most valu-
able feature for the reader, has been re-
worked and expanded with recent citations. 
Although Lyle still quotes and cites Brans-
comb, Bixler, Kuhlman, Shores, and others 
of a prior era, he also cites more recent 
writers: Knapp, Jordan, Oboler, Axford, 
and others. 
Not all the answers to problems in aca-
demic librarianship are covered here. Lyle's 
philosophy keeps him from strongly endors-
ing faculty status for librarians or participa-
tory management by staff in academic li-
braries. He also seems less than fully enthu-
siastic about the use of student library as-
sistants, a practice which is surely accepted 
I 327 
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by now as one of the more successful re-
cruiting devices. Although the two chapters 
on selection and acquisition of materials are 
fuller and more specific than other sections, 
and constitute over 20 percent of the book, 
no emphasis is made of the desirability of 
having a written materials selection policy 
with respect to materials which may cause 
controversy. This is considered essential by 
many administrative librarians of all types 
of libraries. 
Lyle's relative isolation may account for 
his lack of significant coverage of some of 
the issues which have occupied the atten-
tion of academic librarians since edition 
three in 1961. For example, since 1961 
there has been an explosion in the growth 
and influence of community colleges to the 
point that in 197 4 it was reported that one-
half of those who enter college in the U.S. 
take this route initially. There have been 
great changes in methods of instruction and 
in information delivery systems such as self-
instruction packages; CLEP; CAl; dial ac-
cess; the use of videotape, television, films 
fed into classrooms from a central master 
control point which may be based in and 
a responsibility of the library; and the use of 
computers in libraries. Lyle does not con-
sider other recent developments, such as 
the mass of available instructional media 
materials; the problems of copyright and 
duplication; materials added to the collec-
tion by local production; the trend toward 
unionization of staffs; and the realization 
and acceptance of expanded library respon-
sibilities to the college community. 
This book will be useful to any college 
library administrator or college faculty 
member concerned about his library but is 
essential reading for the library school stu-
dent who hopes to be involved in college 
library administration.-Ambrose Easterly, 
Harper College Library, Palatine, Illinois. 
Fox, Peter. Reader Instruction Methods 
in Academic Libraries, 1973. (Cam-
bridge University Library Librarianship 
Series no. 1) Cambridge: The Universi-
ty Library, 1974. 70p. £1.00 (plus post-
ag~). 
This slim monograph is the result of a 
survey undertaken by the author in the 
summer of 1973 as partial requirement for 
an M.A. degree in librarianship at the Uni-
versity of Sheffield. The author bases his 
study on fifty-eight returned questionnaires 
sent to sixty-five British academic libraries. 
He also visited five academic libraries to 
supplement the information from the ques-
tionnaires. In the introduction the author 
explains the difference between library ori-
entation and bibliographic instruction, and 
throughout his work this difference is point-
ed out. 
The monograph itself is comprised of 
four parts and a lengthy bibliography. The 
first part provides an up-to-date overview 
of "reader instruction" in British academic 
libraries. It is pointed out that it is extreme-
ly difficult to measure the effect of "reader 
instruction" objectively. The need for li-
brary instruction has been repeatedly point-
ed out in various surveys of users. It is 
stated that British academic libraries still 
use the 1949 guidelines for "reader instruc-
tion" (they were produced by a working 
party of the University and Research Sec-
tion of the Library Association) though it 
is felt that these guidelines should be up-
dated. The author compares his survey with 
one undertaken in 1964-66 and demon-
strates thus that there has been an increase 
in library instruction, especially in the area 
of audiovisual typ~ of library instruction. 
The second part is concerned with print-
ed guides as used for "reader instruction." 
This is the largest section in the study be-
cause the author feels that the literature 
concentrates heavily on direct teaching 
methods and audiovisual aids to teach li-
brary use and that printed guides have 
been somewhat neglected. Tables which 
compare and summarize the survey demon-
strate that most libraries use some type of 
printed guide from the general handbook 
to the most specific and technical subject 
guide. Discussion of these various guides 
provides useful information for any librari-
an involved in the production of such 
items. Included in this chapter is also a 
brief discussion on the use of effective 
signs in the library to develop independent 
library use. 
The third section is concerned with vari-
ous types of library instruction for the be-
ginning undergraduate, the subject major 
and the graduate student. Included here is 
a discussion of audiovisual aids. 
The final chapter deals with the role of 
the "information officer" in British academ-
ic libraries. Should this type of librarian be 
an instructor or an information specialist? 
The entire study is filled with representa-
tive quotes from British and American li-
brary literature. This work should be re-
quired reading for any academic librarian 
interested and involved in library instruc-
tion of any kind.-Hannelore B. Rader, 
Orientation Librarian, Eastern Michigan 
University, Ypsilanti, Michigan. 
Daiute, Robert J ., and Gorman, Kenneth A. 
Library Operations Research. Dobbs 
Ferry, N.Y.: Oceana, 1974~ 368p. $25.00. 
(LC 73-20303) (ISBN 0-913338-01-X) 
Library Operations Research should not 
be the title of this work by a professor of 
management and a professor of quantitative 
methods, It would be more appropriate to 
title it In-Library Book Usage: A Case 
Study. The book details the application of 
a rather sophisticated computer-based sta-
tistical sampling method to the in-library 
book usage at Rider College. Those familiar 
with the development of the operations re-
search (OR) approach will recognize that the 
techniques used by Daiute and Gorman are 
but a fragment of the methodology of the 
operations research school of thought ( Op-
erations ·Research Society, PERT, linear 
programming, simulation techniques, heu-
ristic problem-solving). To equate a com-
puter-based sampling study to operations 
research is unfair to both librarians and op-
erations research advocates. 
Operations research people can be in-
credibly naive concerning the purpose of 
academic libraries (see p.100, "there is low 
utilization of the library for the purpose of 
reading books inside the library") . In their 
insensitivity to the people aspects ( quali-
fied, individual-oriented reference and re-
source personnel; readily accessible materi-
als; immediate seating space to browse, to 
sit, to read, to listen, to study, to view; 
copying service; and easy access and easy 
use) of academic library service, one can, 
nevertheless, argue that these OR technolo-
gists have taken a more macro, longer view 
of in-library book usage than their more hu-
manistic brethren. What Daiute and Cor-
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man tell us is that better methodology does 
need to be accepted in the long run, be-
cause deeper, largely competitive forces in 
the economy press them upon individual 
libraries. 
The authors state on page 257, "quantita-
tive standards serve to supplement the 
judgment of professional librarians. Statis-
tics cannot (repeat cannot) be used inde-
pendent of the competent librarian's judg-
ment." This same thinking should have 
been considered when the study was under-
taken. That is, a competent librarian would 
have been a welcomed addition to the 
team. Perhaps a people-oriented service 
point of ·view would have eliminated the 
'1ibrary is synonymous with reading syn-
drome" from which the authors must be 
suffering. There is some evidence (see 
p. 93) that the authors may have tried: "In 
one episode, for example, a subordinate ad-
ministrator would not permit several chairs 
to be put in place of a reading carrel in the 
library .... Only after the president inter-
vened were chairs installed." You are right, 
Bob and Ken, librarians even have to con-
vince other librarians that libraries are more 
than books and carrels. 
The authors present a much welcomed 
"Summary of the Book" at the beginning. 
It was here, though, that a good editor was 
needed. Instead of taking the reader by the 
hand and leading him through the material, 
a long and rambling summary resulted. In 
addition, the summary fails to indicate the 
audience for which the book was intended. 
If the book were intended for the library 
director, then it fails to provide easy-to-use 
guidelines. If the book were for the library 
researcher, it gives more detail than one 
really wants, e.g., on page 92 the attributes 
of Alpha Phi Omega are described. If the 
study were for those who want to know 
who the typical man or typical woman stu-
dent is, the results reflect only Rider Col-
lege and should not be applied to all aca-
demic libraries. 
Few libr~rians have ever questioned the 
value that statistical methodology offers li-
brary decision makers in selecting among 
alternative solutions to personnel utiliza-
tion, personnel costs, book costs, and over-
due book operations. However, the book of-
fers little more than how the methodology 
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can be employed. What the authors have 
done is establish a statistical . model and ac-
complish one case study. 
This book is recommended to the reader 
with the initiative, interest, background, 
and time to analyze the authors' methodolo-
gy carefully. A major value of the . work is 
that it does provide a description of. a body 
of experience gained by individuals who 
have applied sampling-theory and computer 
technology to in-library book use and who 
maintain that the same theory and meth-
odology can be applied to other library 
components. Long-term evaluation of the 
"could be" aspects lies in the future.-
Robert 'E. Kemper, Director of Libraries, 
Northern Arizona University, Flagstaff, Ari-
zona. 
Harris .Michael H. A Guide to Research 
in American Library History. 2d ed. 
Metuchen, N.J.: Scarecrow, 1974. 275p. 
$9.00. (LC 74-1711~) (ISBN 0-8108-
0744-0) 
Six years after the initial publication of 
A Guide to Research in American Library 
History by Michael H. Harris, a second edi-
tion has been released. Acknowledging er-
rors and omissions in the original volume, 
the availability of constructive critiques, 
and substantial new research, the author in-
dicates that the purpose of the Guide re-
mains the same-namely,. to assess the ex-
tent and nature of research in the field, to 
discuss · the framework and methodology of 
the library historian, to describe the works 
dealing with the published literature, and 
to provide a descriptive bibliography of 
master's theses and doctoral dissertations 
on American library history through 1973. 
The overriding question that comes to 
mind is whether this work really is ··a guide 
to research" or, in fact, an annotated bib-
liography of theses and dissertations in 
American library history. Moreover, one 
wonders whether this book could have been 
far more valuable if the author had concen-
trated on his bibliography by expanding it 
into a major work including other contribu-
tions in the field in addition to theses and 
dissertations. 
Following the general outline of-the ear-
lier edition, Harris opens with three brief 
chapters on "The State of the Art," «Philos-
ophy and Methodology for Research," and 
"A Guide to the Sources," all in the span 
of thirty-seven pages. Despite the inclusion 
of ninety-eight notes and twenty-two addi-
tional references, the -author fails to do jus-
tice to · his subject. Regrettably; the' subs tan~ 
tive issues appear less important than the 
running arguments concerning whether li-
brarians are really interested in library his-
tory, the unfortunate decisions of many 
graduate library schools to drop the thesis 
requirement, -and whether or not those who 
have written in the field are "serious library 
historians" (p.8). · . 
Although the author frequently .bids for 
our attention with references or quotes from 
Pierce Butler, Sidney Ditzion, Jesse Shera, 
and Haynes McMullen, he also subjects his 
readers to a number of tiresome and fatu-
ous . statements such as, "There are, how-
eve~, a number of library schools still pro-
ducing . good master's research and Ameri-
can library history continues to be a popu-
lar topic" ( p.4), and "Now, I do not pre-
sume to deny the sometime historian the 
right to study library history at his whim 
and fancy, nor do I hold any brief for 
those who argue that histmical · knowledge 
is a panacea for all our ills" ( p.8-9) . When 
the author states that «Jesse . Shera recently 
issued a call ... " (p.5) referring to a 1966 
article (also . contained verba tum in the 
1968 edition, p.12), or that "Jesse Shera 
observed some time ago . . ." ( p.3) ~ refer-
ring to a 1973 publication (which one must 
search to discover is actually partially re-
printed from an article originally published 
in 1945), the reader is left to wonder about 
the accuracy and integrity of what follows. 
Under the headil)g of "methodology for re-
search" the discussion of Vleeschauwer' s 
philosophy and methodology is all too brief; 
Waples, Goldhor, Wynar, and others are 
mentioned, but the reader is not really told 
what they said or how they influenced the 
writing of library history. 
Part II is by far the more valuable por-
tion of this work. It expands the annotated 
bibliography of graduate research in Ameri-
can library history from 496 entries in the 
first edition to 653 by adding 48 doctoral 
dissertations and 109 master's theses. More-
over, the author has added 18 annotations 
that wer~ missing for entries in the earlier 
edition, plus 14 new items (notably rem-· 
edying the earlier . omission of works by 
Shores, • Lowell, and others) that fall within 
the scope of the 1968 volume. In contrast 
with the ·first edition, sections within the 
classified arrangement have been more 
clearly set apart so that subject or geo-
graphical headings do not begin near the 
bottom of the page, and . phrase headings 
have been included at the top of each page. 
The introduction to part II indicates that 
the author, title, school, date; pages, and 
bibliography (if any) have been included 
for each entry. Yet, the reader finds that 
pagination has been omitted for some 
eighty entries-most notably printed works. 
The annotations are generally good, al-
though length and quality vary greatly. A 
published doctoral disse1tation on the . New 
York Public Library, for instance, is de-
scribed in eight lines whereas the following 
entry for a seventy-six-page master's thesis 
on the Chemung County Library receives 
fifteen lines. 
J. ·P. Danton used to · tell his graduate 
students in preparing works for publication 
that historical materials should be scruti-
nized and proofread at least twice, and 
bibliographies no fewer than three times. 
Unfortunately, the number of misspelled 
names, incorrect dates, and errors involving 
typography, pagination, reversed order, and 
incorrect words is high. Thurber's work on 
libraries in the land-grant colleges (entry 
number 242 in the first edition) has been 
dropped. In the annotations for three en-
tries concerned with Ainsworth Rand Spof-
ford, it is variously reported that Spofford 
" . ... served as Librarian of Congress for 
nearly half a century, 1864-1897" (actually 
33 years), that Spofford had a "40 year 
reign at the Library of Congress," and that 
Spofford " ... served the Library of Con-
gress for 4 7 years ( 1861-1908) , 33 of them 
as Director." 
Both author and subject indexes have 
been included. Again, unfortunately, errors 
of omission, misspelling, incorrect order, 
etc., may be found in the former. In the 
subject index one is puzzled why the author 
has omitted entries for Alabama, Denver, 
Galveston, Hartford, Houston, ·etc., in the 
geographical names category; for the 
Forbes · Library, the University of Minne-
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sota Library, the Newberry Library, ._ and 
the Redwood Libniry; and for William · L 
Fletcher and Margaret Mann in the person-
al names category. Likewise, subject · head-
ings for book catalogs, certification of li-
brarians, legislation for libraries, and philos-
ophy of librarianship, whiCh appeared in 
the first edition, have not been retained. 
This volume will prove helpful for quick 
references to theses and dissertations ia 
American library history. It is .disappoint-
ing, however, as a guide to research . in the 
field.-Kenneth · G. Peterson, Associate Li-
brarian, Univ.ersity ·of Virginia, ·Charlottes-
ville. 
Morehead, Joe. Introduction to United 
States Public Documents. (Library Sci-
ence Text Series) Littleton, Colo.: Li-
braries Unlimited, 1975. 289p. $10.00. 
(LG74-23628) (ISBN 0-87287-106-1) 
Morehead's introductory text to 'United 
States government p1,1blications has chap-
ters on the Government Printing Office, 
Superintendent of Documents, depository 
library system, and the administration of 
documents collections; brief treatment of 
some general guides and indexes; and a list 
and discussion of selected publications of 
the presidency, Congress, and various de-
partments, agencies, and commissions. In-
cluded is a name/ subject and title/ series 
index. 
The first four chapters provide a good 
overview of the production, organization, 
and dissemination of public documents, the 
role of the depository system, and general 
guidelines for processing depository and 
nondepository materials. However, only one 
short chapter is given to the important 
general bibliographic tools used in working 
with documents. For example, Morehead 
allots a scant eleven lines to the 1909 
Checklist whereas Schmeckebier and Eastin 
(Government Publications and Their Use, 
1969) have four pages on this important 
reference work. The author devotes approx-
imately two-thirds of the book to selected 
publications issued by the executive, legis-
lative, and judicial branches of government. 
Why there is a need to enumerate the 
seemingly infinite number of issuing offices 
and their publications is unclear and the in-
evitable result is the inclusion of some tela-
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tively unimportant series (Driver, All 
Hands, BNDD Bulletin) and the exclusion 
of important publications (American State 
Papers, publications of the Joint Publica-
tions Research Service, annual report of the 
Congressional Research Service) . 
The authoritative monograph on govern-
ment publications is Schmeckebier and 
Eastin, and for a detailed account of the 
daily operations of a documents collection 
Harleston and Stoffie, Administration of 
Government Document Collections ( 1974), 
is a good source. Introduction to United 
States Public Documents is a current, well-
written volume which should prove useful 
as an elementary manual in graduate li-
brary programs and for those unfamiliar 
with the complex world of federal publica-
tions.-Alan Edward Schorr, Government 
Publications and Af ap Librarian, Elmer E. 
Rasmuson Library, University of Alaska, 
Fairbanks. 
Vesenyi, Paul E. An Introduction to Peri-
odical Bibliography. Ann Arbor, Mich.: 
Pierian Pr., 1974. 382p. $12.95. (LC 74-
19777) (ISBN 0-87650-045-9) 
The title aptly describes the contents of 
this reference book, for it is solely an intro-
duction to bibliographies devoted to peri-
odical literature throughout the world in all 
subject fields from their inception to the 
present. The coverage includes indexes, ab-
stracts, union lists, directories, and transla-
tion services. The book is divided into two 
parts, one-third of which is text, while the 
remainder is an annotated list of periodical 
bibliographies. An index is provided for the 
first part and a subject guide for the sec-
ond. 
Before launching into a history of peri-
odical bibliographies, the author defines a 
periodical, outlines its origins, and describes 
variations in citations and the types of bib-
liographies, along with their organization. 
The historical part of the text covers seven-
ty-four pages in which indexes, abstracts, 
union lists, and directories are cited. It is 
divided into four chapters: from the begin-
ning to the eighteenth century, nineteenth 
century, pre- World War II, and post- World 
War II. The separation of the twentieth 
century into two chapters has resulted in 
fragmenting the bibliographical history. 
Many of the periodical bibliographies inter-
rupted during the war years were resumed 
later, some in a slightly modified format. 
Yet they were still basically the same work, 
so the author, unable to make a clean divi-
sion, has duplicated portions of the history 
in the later chapter. The final two chapters 
are devoted to standardization of periodi-
cals and to translation centers. 
A brief foreword introduces the alpha-
betically arranged bibliography section, 
which the author has deliberately weighted 
in favor of the social sciences and humani-
ties. This arrangement has obvious advan-
tages for the compiler, because the subject 
guide provided at the end of the volume 
requires no page references since the cited 
titles are in alphabetical sequence. A high 
percentage, if not all, of the European peri-
odical bibliographies in this section ap-
peared in an earlier work by Paul Vesenyi 
entitled European Periodical Literature in 
the Social Sciences and the Humanities 
(Metuchen, N.J.: Scarecrow, 1969). The 
citations have been modified and the ar-
rangement altered. 
No global guidelines are provided with 
regard to selection policy; therefore, the 
omission of important periodical bibliogra-
phies, such as the Index to New Zealand 
Periodicals, and Serials in Australian Li-
braries: Social Sciences and Humanities; A 
Union List, must be regarded as an over-
sight. Western European and North Ameri-
can reference tools have received the great-
est attention. 
Throughout the text the author has indi-
cated gaps in the bibliographical coverage 
of periodical literature that require filling. 
If he had concentrated on one of these 
areas or had devoted himself to the compre-
hensive coverage of a single type of periodi-
cal bibliography, such as indexes, the end 
product would have been a valuable ref-
erence tool. As it is, the work is far too 
sketchy to be of any real value in a refer-
ence collection. The author describes it as 
"a complementary tool in the study of ref-
erence services," but even in this role its 
merit is questionable since there are already 
several good introductions to reference 
sources that cover periodical as well as 
monograph bibliographies.-Judith Can-
nan, Associate Librarian, Serials Depart-
ment, Cornell University Libraries, Ithaca, 
New York. 
Fenichel, Carol, ed. Changing Patterns in 
Information Retrieval. Tenth Annual 
National Information Retrieval Collo-
quium, May 3-4, 1973, Philadelphia 
Pennsylvania. Washington: American 
Society for Information Science, 1974. 
175p. $15.00. (LC 66-29616) (ISBN 
0-87715-106-7) 
This collection of twenty presentations 
from a May 1973 conference has lost some 
of its potential value because of the aging 
of its material during the time it took to get 
out in printed form. It also suffers an un-
evenness in quality of the papers, as if there 
had been no formal technical refereeing 
and screening of the written papers for 
publication. Some of the papers are very 
good, and some should be an embarrass-
ment to the corporate sponsors of the writ-
ten proceedings. It is too bad the editor 
could not instead produce a collection of 
selected papers from the conference. There 
is no doubt that it was a good conference 
and that the participants had an informa-
tion transfer experience that was effective 
for them, but this positive value does not 
come through in the printed proceedings, 
and it seems a waste to create a permanent 
archive record of some of the presentations 
made at this meeting. This is, of course, a 
problem with many other conference pro-
ceedings. The editor of these particular pro-
ceedings must have felt some of the same 
concerns, because the preface notes that 
"most who have attended the Colloquia 
ag~ee that these meetings have something 
umque to offer-something that comes 
from the spontaneous interaction of the va-
riety of people who attend. Previous edi-
to~s have noted the difficulty of transmitting 
th1s atmosphere in the proceedings. I share 
their frustration." 
There are many good papers in this col-
lection, starting with Bob Taylor's keynote 
statement that provides a good transition 
from the 1960 to 1973 work, noting what 
is still important to consider. Don King and 
Vernon Palmour, researchers who have 
been personally involved in much of the 
more significant user study work done to 
date, provide an excellent commentary and 
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review of user behavior, primarily in the 
context of sci-tech information. They also 
suggest areas where more work needs to be 
done and are particularly concerned with 
the mechanisms for transmitting formal 
messages from authors to users. Some help-
ful followup points are provided in a brief 
note by Francis Wolek. Brown and Agra-
wala provide a brief but very useful report 
with empirical data on MEDLINE use. 
Based on a fifteen-day computer log of 
4,300 sessions of MEDLINE system activi-
ty, data are reported on such points as use 
by time of day, distribution of user response 
time (i.e., user "think time"), distribution 
of system response time, and distribution 
of number of commands per session. 
Deahl describes and contrasts user be-
havior, both in traditional referral process 
and in a modern urban setting using on-line 
reference tools, to work with low income 
residents. Katzer provides a good review 
of some of the remaining problems of re-
trieval systems. 
Mary Stevens, as usual, does an excellent 
job of reviewing and summarizing the im-
portant points from the prior literature-in 
this case dealing with strategies for organiz-
ing and searching files of infmmation. This 
is one of the best parts of this book and 
should be required reading for all informa-
tion science students. 
Louise Schultz provides a good review 
of data base production and use, primarily 
from the point of view of the abstracting 
and indexing services. Some practical com-
ments are given regarding the use of sup-
port tools to aid query formulation process. 
Bob Landau gives some helpful estimates 
of the extent of availability and use of on-
line file searching and some estimates of 
operating costs for such services. 
Lee Burchinal provides a good tutorial 
progress report of U.S. science information 
services, including the major computer-
based search centers, alternatives to pri-
mary publication, data retrieval, and sug-
gested new directions for NSF. 
John Murdock presents a helpful state-
of-the-art review of economic aspects of in-
formation. This includes price perception 
and sensitivity for individual and organiza-
tional purchasers; ten-year trends and pro-
jections; and changes in the nature and 
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form of products, services, and delivery 
mechanisms. This is an excellent back-
ground paper for any reader concerned 
with the operation, marketing, or use of in-
formation services. 
The papers noted above · provide the 
maiJ?. substance of this publication, and on 
balance, the book is recommended for 
reading and reference work-Charles P. 
Bourne, Director, Institute of Library Re-
search, University of California, Berkeley. 
Pflug, Warner W., comp. and ed. A Guide 
to the Archives of Labor History and 
Urban Affairs, Wayne State University. 
Detroit: Wayne State Univ. Pr., 1974. 
195p. $8.95. (LC 73-6004) (ISBN 0-
8143-1501-1) 
The publication of this guide is an im-
portant event for scholars interested in the 
study of American labor history, urban his-
tory, or twentieth-century Michigan his-
tory. With the generous assistance of the 
United Automobile, Aerospace, and Agri-
cultural Implement Workers Union, and 
particularly of its late president, Walter 
Reuther, the Archives of Labor History and 
Urban Affairs has grown into a nationally 
significant cultural institution. Its holdings, 
as of. January 1974, total over 230 acces-
sions of personal papers including those of 
Herman Benson, Selma Borchardt, Kath-
erine Pollak Ellickson, U.S. Senator Patrick 
Vincent McNamara, Nemma Sparks, Mark 
and Helen Starr, and Mary Heaton Vorse. 
Major archival accessions include the 
records of four national or international la-
bor organizations: the Air Line Pilots Asso-
ciation, the American Federation of Teach-
ers, the Newspaper Guild, the United Auto-
mobile Workers, and the United Farm 
Workers. Wayne holds the papers of over 
forty other organizations as well, among the 
most prominent of which are the Congress 
of Industrial Organizations (Department of 
Education and Research and the Office of 
the Secretary-Treasurer), the California 
Migrant Ministry, the Citizens Crusade 
Against Poverty, the Miners for Democracy, 
and the National Association for the Ad-
vancement of Colored People (Detroit 
Branch). Also among the documentary ma-
terials at Wayne are 133 oral history inter-
views on unionization in the automobile in-
dustry and 32 interviews on the ·role of 
blacks in organized labor. 
Although it must be welcomed by those 
interested in Wayne State's holdings, this 
publication unfortunately lacks the depth 
and consistency that could have . made it an 
outstanding archival finding aid. 
Brief paragraph-long descriptions, which 
do give us adequate information about the 
individuals whose papers are being de-
scribed, are occasionally uneven in their 
treatment of the subject matter represented 
in the collections. The sixty-five linear feet 
of the papers of George Addes, secretary-
treasurer of the U A W from 1936-194 7 
for example, are described in three sen: 
tences; the same amount of space is given 
to an analysis of the three items known as 
the John Anderson Papers. Similarly, the 
eight linear feet of records of Henry Krause 
receive more space in the text than the 
427~~ feet of materials and 500 volumes 
contributed to Wayne by Senator McNa-
mara. If the lack of balance between the 
size of the collection and the description 
can be explained by restrictions on the use 
of the more sparsely described collections 
or by the availability of detailed guides to 
such collections, no indication of such ex-
tenuating circumstances appears in these 
descriptions or others like them. 
Researchers will also find occasional gen-
eralizations in the collection descriptions 
annoying. Phrases such as correspondents 
include " ... most well-known union lead-
ers" (Richard T. Gosser Papers) or corre-
spondents include ". . . many other promi-
nent persons in labor, literary, and political 
fields" (Mary Heaton Vorse Papers) merely 
tantalize rather than inform. 
Archivists must also query the curious 
practice of separating the official correspon-
dence generated by union officers from the 
rest of the records of the United Automo-
bile Workers and the designation of such 
records as "private papers." The re~ords of 
over seventy union officers including Wal-
ter Reuther himself are termed private pa-
pers in the guide. The confusion that can 
result from this practice is exemplified by 
the appearance of Victor Reuther's records 
b0th under his name in the Personal Papers 
section of the publication and under the 
United Auto Workers records as "UAW 
E?uc~tion · Department, Victor Reuther 
F1les. 
A further, though somewhat less disturb-
ing, problem exists with. the tendency to 
designate a manuscript accession as an in-
dividual's papers merely because . that indi-
vidual happened to collect the material. 
Thus, the Jean Gould "Papers" consist of 
"12 letters and part of another from Eugene 
Debs to C. W. Ervin." 
Although attention to the problems de-
scribed in this review would undoubtedly 
make the next edition of the Wayne State 
Guide more useful, nothing said here 
should discourage purchase of the publica-
tion .. The importance of Wayne's collections 
alone would insure it a place on the shelves 
of every major research library even if the 
guide were not the useful finding tool it is. 
Given the enormous difficulties inherent in 
the production of such finding aids, the edi-
tor is to be congratulated on the generally 
high quality of his product. Many more 
venerable institutions will envy its appear-
ance, and scholars will find it a useful intro-
duction to Wayne's collections especially 
when used in conjunction with the re-
pository's occasional newsletter.-Richard 
Strassberg, Labor-Management Documenta-
tion Center, Cornell University, Ithaca, 
New York. 
Studies in Library Management, volume 
two. Edited by Gileon Holroyd. Ham-
den, Conn.: Linnet Books and Clive 
Bingley, 1975. 167p. $10.00. (ISBN 
0-208-01357-1) 
Library management is an important 
aspect of librarianship, and this series will 
help shed light on present and future prob-
lems. This volume is divided in two major 
sections: management theory and tech-
niques in the first; and nonprint materials, 
public relations, decentralization, and edu-
cation· in the second. 
D. J. Foskett writes about "General Sys-
tems Theory and Organization" in which 
he attempts to cover the field in too little 
space. He does let the reader know this is 
not a simple subject and that it will require 
some digging to gain understanding. A. Gil-
christ in "Consultancy, Systems Engineer-
ing and Libraries" points out that in the 
systems approach and in consultancy one 
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should take the large view, determine the 
problem ( s), and identify all the factors in-
volved-especially the human-in order to 
arrive at solutions . 
. J. Cloke's "Some Management Tech-
niques, in a London Library" lists ways one 
can gain ideas and identify trends through 
principles of investigation, organization and 
method questions, and operational research 
techniques. All are useful to management 
but are not a substitute. A number of · charts 
are appended which would have been han-
dier in the text. 
The last essay in the first section is W. Y. 
A1ms' "Operational Research in Libraries" 
where it is pointed out that when more 
than common sense in the decision process 
is needed one can utilize mathematical 
models to simulate a system. 
The second part begins with C. Ma.guire 
and M. Track's "The Impact of Non-Print 
Materials on Library Administration," 
which indicates that the library's role is a 
confusing one; however, since humans per-
ceive in numerous ways, many material for-
mats are needed to meet needs and serve 
individuals fully. B. U sherwood in "Library 
Public Relations: An Introduction" states 
the library must become knowledgeable 
about all people in its service area and 
about itself. Then the library should take 
every opportunity to tell its story through 
the many internal and external communica-
tion channels available. R. Emery discusses 
"Some Human Problems of Decentraliza-
tion," pointing out that while geographic 
distances may cause problems, poor admin-
istrative practices certainly will. Good com-
munications, clear statements of purposes, 
and procedures are a necessity. 
R. D. Stueart in "Education for Library 
Administrators" provides a summation. So-
cial, educational, and technological ad-
vances are transforming libraries into com-
plex organizations with many new prob-
lems. The librarian's job is becoming. so in-
tricate that job experience is not enough. 
Systems analysis, statistics, and manage-
ment courses are needed in library educa-
tion plus an effort to keep up afterwards. 
This volume will give librarians everywhere 
food for thought.-]. Wayne Baker, Library 
Director, Ohio Northern University, Ada, 
Ohio. 
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OTHER PUBLICATIONS OF 
INTEREST TO ACADEMIC 
LIBRARIANS 
Abortion Bibliography for 1973. Comp. by 
Mary K. Floyd. Troy, N.Y.: Whitston, 
1974. 237p. $11.00. (72-78877). (ISBN 
0-87875-056-8). 
African and Black American Studies. Comp. 
and ed. by Alexander S. Birkos and 
Lewis A. Tambs. (Academic Writer's 
Guide to Periodicals, Vol. 3). Littleton, 
Colo.: Libraries Unlimited, 1975. 208p. 
$11 .. 50. (74-31262). (ISBN ~87287-
109-6). 
The African Book Publishing Recor.d. Ox-
ford, England: Hans Zell, 1975- . Quar-
terly. $30.00, surface mail; $37.50, air 
mail. 
Arnold, Darlene B., and Doyle, Kenneth 0. 
Education/ Psychology Journals: A Schol-
ar's Guide. Metuchen, N.J.: Scarecrow, 
1975. 143p. $6.00. (7 4-23507). (ISBN 
0-8108-0779-3). 
Barron's Profiles of American Colleges. 
V.1, Descriptions of the Colleges. 9th ed. 
Woodbury, N.Y.: Barron's Educational 
Series, 1975. 971p. $18.00, cloth; $6.95, 
paper. (68-58041). (ISBN 0-8120-5069-
X, cloth; 0-8120-0152-4, paper). 
Batty, Linda. Retrospective Index to Film 
Periodicals 1930-1971. New York: Bow-
ker, 1975. 425p. (74-34246). (ISBN 0-
8352-0660-2). 
Biography News: A Compilation of News 
Stories and Feature Articles from Ameri-
can Newspapers Covering Personalities 
of National Interest in all Fields. Ed. by 
Frank Bair and Barbara Nykoruk. (Vol. 
1, no.1, January 1974; published month-
ly.) Detroit: Gale, 1974- . $75.00 an-
nual subscription. 
Birkos, Alexander S., and Tambs, Lewis A. 
East European and Soviet Economic Af-
fairs: A Bibliography (1965-1973). Lit-
tleton, Colo.: Libraries Unlimited, 1975. 
170p. $10.00. 
Black American Writers, 1773-1949: A Bib-
liography and Union List. Comp. by 
Geraldine 0. Matthews and the Mrican-
American Materials Staff, School of Li-
braiy Science, North Carolina Central 
University, Durham, N.C. (Series Seven-
ty). Boston: G. K. Hall, 1975. 221p. 
$16.95. (ISBN 0-8161-1164-2). 
Black Names in America: History and 
Meaning. Collected by Newbell N. Puck-
ett. Ed. by Murray Heller. (Series Seven-
ty). Boston: G. K. Hall, 1975. 561p. 
$29.50. (7 4-13553). (ISBN 0-8161-
1140-5). 
Bloomberg, Marty, and Weber, Hans H. 
World War II and Its Origins: A Select 
Annotated Bibliography of Books in En-
glish: Littleton, Colo.: Libraries U n-
limited, 1975. 311p. $13.50. 
Boston Interlibrary Loan Directory. Comp. 
by Marianne Pfaff. Burlington, Mass.: 
Northeastern University, 1974. 214p. 
$5.00. (Order from the Bookstore of 
Northeastern University, 360 Huntington 
Ave., Boston, Mass.) 
Calve-Woodrough, Lise, and Faubert, Mi-
chel. Recueil d' exemples illustrant les 
Regles de catalogage anglo-americaines. 
Montreal, Quebec: ASTED, 1975. 165p. 
$5.55. 
Ceynar, Marvin, ed. Creativity in the Com-
municative Arts: A Selective Bibliogra-
phy, 1960-1970. Troy, N.Y.: Whitston, 
1974. 120p. $8.50. (74-18202). (ISBN 
0-87875-062-2). 
Childers, Thomas. The Information-Poor in 
America. Metuchen, N.J.: Scarecrow, 
1975. 182p. $6.00. (74-19482). (ISBN 
0-8108-0775-0). 
Christiano, David, ed. Human Rights Orga-
nizations and Periodicals Directory 1975. 
Berkeley, Calif.: Meiklejohn Civil Liber-
ties Institute, 1974. 97p. (74-24010). 
(ISBN 0-913876-06-2). 
Computing and the Decision Makers· 
Where Does Computing Fit in Institu: 
tional Priorities? Proceedings of the 
EDUCOM Spring Conference. April 17-
18, 1974. Princeton, N.J.: EDUCOM, 
1974. 372p. $6.00. (74-84809). 
Conference on the Conceot of Academic 
Freedom, University of Texas at Austin, 
1972. Concept of Academic Freedom. 
Ed. by Edmund L. Pincoffs. Austin: U ni-
versity of Texas, 1975. 272p. (7 4-
20852). (ISBN 0-292-71016-X). 
Contemporary Crafts Market Place. Comp. 
by American Crafts Council. (1975-
1976 ed.) New York: Bowker, 1975. 
502p. (75-518). (ISBN 0-8352-0806-0). 
Crosland, Andrew T. A Concordance to 
F. Scott Fitzgerald's "The Great Gatsby., 
Detroit: Gale, 1975. 425p. $35.00. (7 4-
11607). (ISBN 0-8103-1005-8). 
Directory of Foreign Manufacturers in the 
United States. By Jeffrey S. Arpan and 
David A. Ricks. Atlanta: Georgia State 
University, School of Business Adminis-
tration, 1975. 174p. $11.95, cloth; $7.50, 
paper. (74-30494). (ISBN 0-88406-091-
8, cloth; 0-88406-088-8, paper). 
English Prose, Prose Fiction, and Criticism 
to 1660: A Guide to Information Sources. 
Ed. by S. K. Heninger (American Liter-
ature, English Literature, and World Lit-
eratures in English Information Guide 
Series, Vol. 2). Detroit: Gale, 1975. 
255p. $18.00. (73-16980). (ISBN 0-
8103-1233-6). 
European Manuscript Sources of the Amer-
ican Revolution. Comp. and ed. by W. J. 
Koenig and S. L. Mayer. New York: 
Bowker, 1975. 328p. $27.50. (ISBN 0-
85939-001-0). 
Every Librarian a Manager. Proceedings 
of a conference sponsored by the Indiana 
Chapter, Special Libraries Association 
and Purdue University Libraries and 
Audio-Visual Center, September 27- 28, 
1974. West Lafayette, Ind.: Purdue Uni-
versity, 1974. 85p. $7.00. (Make checks 
payable to Indiana Chapter, Special Li-
braries Association and send to Miriam 
Drake, Conference Coordinator, Library 
Offices, 363 Stewart Center, Purdue Uni-
versity, West Lafayette, Ind.) 
Fine Arts Market Place. 1975-1976 ed. Ed. 
by Paul Cummings. New York: Bowker, 
1975. 497p. (73-2497). (ISBN 0-8352-
0792-7). 
Floyd, Mary K., comp. A Bibliography of 
Noise 1972. Troy, N.Y.: Whitston, 1974. 
126p. $10.00. (72-87107). (ISBN 0-
87875-054-1). 
The Foundation Directory. 5th ed. New 
York: Columbia Univ. Pr.; the Foundation 
Center, 1975. 516p. $30.00. 
Fourth Directory af Periodicals Publishing 
Articles on English and American Liter-
ature and Language. By Donna Gersten-
berger and George Hendrick. Chicago: 
Swallow, 1975. 234p. $3.50. (7 4-21506). 
(ISBN 0-8040-0675-X, cloth). 
The Future of Card Catalogs; Report of a 
Program Sponsored by the Association 
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of Research Libraries. Washington, D.C.: 
Association of Research Libraries, 1975. 
67p. $3.00, prepaid. 
Goode, Stephen H., comp. Population and 
the Population Explosion; A Bibliography 
for 1972. Troy, N.Y.: Whitston, 1974. 
271p. $15.00. (72-87106). (ISBN 0-
87875-053-3). 
Greek Library Bibliography; !Publications 
and Articles in Greek and Other Lan-
guages (1698-1972). Athens: Athens 
College, 1974. 318p. $10.00. (73-
83691). 
Grobani, Anton, ed. Guide to Baseball Lit-
erature. Detroit: Gale, 1975. 363p. 
$15.00. (74-17223). (ISBN 0-8103-
0962-9). 
A Guide to Yugoslav Libraries and Ar-
chives. Comp. by Slobodan Jovanovic 
and Matko Rojnic. (no.2, Joint Committee 
on Eastern Europe Publications Series). 
Columbus, Ohio: American Association 
for the Advancement of Slavic Studies, 
Ohio State University, 1975. 113p. $3.50. 
Harrah, David F., and Harrah, Barbara K. 
Conservation/ Ecology; Resources for En-
vironmental Education. Metuchen, N.J.: 
Scarecrow, 1975. 323p. $12.00. (7 4-
23055). (ISBN 0-8108-0780-7). 
Harrison, Cynthia E., ed. Women's Move-
ment Media: A Source Guide. New 
York: Bowker, 1975. 269p. $13.95. (75-
2484). (ISBN 0-8352-0711-0). 
Historic Documents of 1974; Cumulative 
Index 1972-74. Washington, D.C.: Con-
gressional Quarterly, 1975. 1,050p. (72-
97888). (ISBN 0-87187-069-X). 
Hu, Teh-Wei, Booms, B. H., and Kaltrei-
der, Lynne W. A Benefit Cost Analysis 
of Alternative Library Delivery Systems. 
(Contributions in Librarianship and In-
formation Science, no.13). Westport, 
Conn.: Greenwood, 1975. 286p. $12.50. 
(7 4-5989). (ISBN 0-8371-7528-3). 
Index Omnibus; A Guide to the Internally 
Produced Indexes in the Central Depart-
ments of Los Angeles Public Library·. 
Comp. by Sally Dumaux. Los Angeles: 
Southern California Answering Network, 
Los Angeles Public Library, 1974. 56p. 
$2.00. 
Index to American Little Magazines, 1900-
1919. Comp. by Stephen H. Goode. 
Troy, N.Y.: Whitston, 1974. 3 vol. 
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$82.50. (77-97476). (ISBN 0-87875-026-
6). 
Index to Statistics and Probability: Loca-
tions and Authors. By Ian C. Ross and 
John W. Tukey. (Vol. 5 of Information 
Access Series) Los Altos, Calif.: R and D 
Press, 1973. 1,092p. (72-86075). (ISBN 
0-8827 4-004-0). 
Lazorchik, Frank, comp. Film Studies; A 
Selective Guide to Materials in the 
U.C.S.B. Library. Santa Barbara: Univer-
sity of California, University Library, 
197 4. 68p. $2.00, handling charge. 
(Make checks payable to the Regents of 
the University of California.) 
Library Bibliographies and Indexes: A Sub-
feet Guide to Resource Material Avail-
able from Libraries, Information Centers, 
Library Schools and Library Associations 
in the United States and Canada. 1st ed. 
Detroit: Gale, 1975. 30lp. $58.00. (74-
26741). (ISBN 0-8103-0390-6). 
Library Resources for International Educa-
tion: A Report Submitted by the Task 
Force on Library and Information Re-
sources to the Government/ Academic 
Interface Committee, International Edu-
cation Profect, American Council on Ed-
ucation. (Occasional paper, no.l) Wash-
ington, D.C.: 1975. 97p. $3.00. 
Lolley, John. Your Library; What's in it for 
You? New York: Wiley, 1974. 152p. 
$2.95. (73-18293). (ISBN 0-471-54365-
9). 
McKenney, Mary. Divorce: A Selected An-
notated Bibliography. Metuchen, N.J.: 
Scarecrow, 1975. 163p. $6.00. (74-
22423). (ISBN 0-8108-0777-7). 
Mandelik, Peter, and Schatt, Stanley, 
camps. A Concordance to the Poetry of 
Langston Hughes. Detroit: Gale, 1975. 
296p. $40.00. (74-11251). (ISBN 0-
8103-1011-2). 
Manuscripts on Microfilm; A Checklist of 
the Holdings in the Manuscript Division. 
Comp. by Richard B. Bickel. Washing-
ton, D.C.: Library of Congress, 1975. 
82p. $1.15. (74-19073). (ISBN 0-8444-
0141-2). (Available from the Superintend-
ent of Documents.) 
Marco, Guy A. Information on Music: A 
Handbook of Reference Sources in Euro-
pean Languages. Vol. 1, Basic and Uni-
versal Sources. Littleton, Colo.: Libraries 
Unlimited, 1975. 164p. $11.50. 
The Metric Sy·stem; A List of Sources. On-
tario, Canada: College Bibliocentre, 
1975. SOp. $7.00. (ISBN 0-88860-019-
4). 
Molnar, John E., comp. Author-Title Index 
to ] oseph Sabin's Dictionary of Books 
Relating to America. Metuchen, N.J.: 
Scarecrow, 1974. 3 vol. $115.00. (74-
6291). (ISBN 0-8108-0652-5). 
Moore, Norman D. Dictionary of Business 
Finance and Investment. Dayton, Ohio: 
Investor's Systems, 1975. 543p. $25.00, 
library ed.; $14.95, American standard 
ed. (7 4-29447). 
Native Americans of North America; A Bib-
liography Based on Collections in the Li-
braries of California State University, 
Northridge. Comp. by David Perkins and 
Norman Tanis. (Bibliography Series of 
the University Libraries, Vol. 2). North-
ridge, Calif.: California State University, 
1975. 558p. $12.00. (Send payment in 
advance to the CSUN Library in care of 
David Perkins.) 
Nickel, Mildred L. Steps to Service; A 
Handbook of Procedures for the School 
Library Media Center. Chicago: Ameri-
can Library Assn., 1975. 124p. (7 4-
19420). (ISBN 0-8389-0161-1). 
Phair, Judith T. A Bibliography of William 
Cullen Bryant and His Critics, 1808-
1972. Troy, N.Y.: Whitston, 1974. 188p. 
$12.50. (74-18203). (ISBN 0-8785-964-
9). 
Photography Market Place. Ed. by Fred W. 
McDarrah. New York: Bowker, 1975. 
436p. $14.95. (75-833). (ISBN 0-8352-
0803-6). 
Polish Books in English 1945-1971. Comp. 
by Janina Hoskins. Washington, D.C.: 
Library of Congress, 1974. 163p. $1.55. 
(74-6163). (ISBN 0-8444-0123-4). 
Poteet, G. Howard. Published Radio, Tele-
vision, and Film Scripts: A Bibliography. 
Troy, N.Y.: Whitston, 1974. 245p. (74-
18201). (ISBN 0-87875-063-0). 
Progress in Urban Librarians hip; A Seminar 
on Community Information Needs and 
the Designing of Library Education Pro-
grams to Meet These Needs. Comp. by 
Theodore Samore. (Library Science 
Studies, no.4). Milwaukee: University of 
Wisconsin, School of Library Science, 
197 4. 128p. (7 4-620030). (Copies avail-
able upon request; send self-addressed 
9-by-12-inch envelope with $.18 post-
age.) . 
Reel, Jerome V. Index to Biographies of 
Englishmen, 1000-1485, Found in Dis-
sertations and Theses. Westport, Conn.: 
Greenwood, 1975. 704p. (74-19807). 
(ISBN 0-8371-7846-0). 
Register of Research into Higher Education 
1974-5 Mainly in the United Kingdom 
Incorporating the Register of Research 
and Innovation in Medical Education. 
London: Society for Research into High-
er Education, with the Association for 
the Study of Medical Education, 1974. 
152p. £ 3.60. 
Robinson, F. J. G., and Wallis, P. J. Book 
Subscription Lists; A Revised Guide. 
Newcastle upon Tyne, England: Harold 
Hill and Son for the Book Subscriptions 
List Project, 1975. 120p. (ISBN 0-9004-
6330-9). 
Rush, Theressa G., Myers, Carol F., and 
Arata, Esther S. Black American Writers 
Past and Present: A Biographical and 
Bibliographical Dictionary. Metuchen, 
N.J.: Scarecrow, 1975. 2 vol. $30.00. 
(7 4-28400). (ISBN 0-8108-0785-8). 
Russell, Phyllis J. A Guide to Cana.dian 
Health Science Information Services and 
Sources. Ottawa, Ont.: Canadian Library 
Association, 1975. 34p. $3.50. (ISBN 0-
88802-103-8). 
Sheets, Sarah L. Children and Dying; An 
Exploration and Selective Bibliographies. 
Rev. ed. New York: Health Sciences, 
197 4. 106p. (7 4-26698). (ISBN 0-
88238-539-9). 
Smith, Ray. Permanent Fires: Reviews of 
Poetry, 1958-1973. Metuchen, N.J.: 
Scarecrow, 1975. 149p. $6.00. (74-
22230). (ISBN 0-8108-0757-2). 
Style Guides for Technical Reports, Jour-
nal Articles, Dissertations, Term Papers, 
Publications, Theses. Santa Barbara: 
University of California, University Li-
brary, 1975. 26p. $1.00, handling charge. 
(Make checks payable to Regents of the 
University of California.) 
Subject Directory of Special Libraries and 
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Information Centers. Ed. ·by Margaret 
L. Young and others ( 1st ed.) Detroit, 
Mich.: Gale, 1975. 5 vol. $90.00, set; 
$25.00, vol. (ISBN 0-8103-0288-8). 
Sunderland, Lane V. Obscenity; The Court, 
the Congress and the Presi.dent's Com-
mission. Washington, D.C.: American 
Enterprise Institute for Public Policy Re-
search, 197 4. 127p. $3.00. (7 4-29416). 
(ISBN 0-8447-3149-8). 
Thompson, Lawrence S. A Bibliography of 
French Revolutionary Pamphlets on Mi-
crofiche. Troy, N.Y.: Whitston, 1974. 
653p. $25.00. (74-18197). (ISBN 0-
87875-047-9). 
Tolzmann, Don H., comp. German-Ameri-
cana: A Bibliography. Metuchen, N.J.: 
Scarecrow, 1975. 396p. $15.00. (74-
28085). (ISBN 0-8108-0784-X). 
Tomkinson, G. S. A Select Bibliography of 
the Principal Modern Presses J>ublic and 
Private in Great Britain and Ireland. 1st 
U.S. ed. London: First Edition Club, 
1928; San Francisco: Alan Wofsy Fine 
Arts, 1975, reprint. 264p. $20.00. (75-
2752). (ISBN 0-915346-00-1). 
Turner, Pearl. Index to Handicrafts, Model-
making and Workshop Projects; fifth sup-
plement. (Useful Reference Series, no. 
102). Westwood, Mass.: F. W. Faxon, 
1975. 650p. $18.00. (36-27324). (ISBN 
. 0-87305-102-5). 
West Suburban Hospital Association. Con-
sortium for Information Resources. Dy-
namics of Hospital Library Consortia. 
Waltham, Mass.: West Suburban Hos-
pital Association, 1975. 304p. (75-6611). 
Women's Studies: A Guide to Publications 
and Services Available in the Library of 
the University of California at Santa 
Barbara and in the Santa Barbara Area. 
Comp. by Albert Krichmar. Santa Bar-
bara, Calif.: University of California, 
1975. 71p. $2.00. (Order from: Librari-
an's Office, Library, University of Cali-
fornia, Santa Barbara, CA 93106. Make 
checks payable to the Regents of the 
University of California.) 
Woodbridge, Hensley C. Ruben Daria: A 
Selective Classified and Annotated Bibli-
ography. Metuchen, N.J.: Scarecrow, 
1975. 245p. $10.00. (74-30490). (ISBN 
0-8108-0790-4). 
Editor's note: With the special assistance 
of the ERIC Clearinghouse on Information 
Resources, we are able to resume publica-
tion in this issue of selected abstracts of 
documents of particular interest to academ-
ic librarians. 
The followin-g abstracts are based on 
those prepared by the ERIC Clearinghouse 
on Information Resources, Stanford Center 
for Research and Development in Teach-
ing, School of Education, Stanford Univer-
sity. 
Documents with an ED number here may 
be ordered in either microfiche ( M F) or pa-
per copy (HC) from the ERIC Document 
Reproduction Service, P.O. Box 190, Arling-
ton, VA 22210. Orders should include ED 
number, specify format desire.d, and include 
payment for document and postage. Postage 
charges are $.18 for up to 60 microfiche or 
for the first 100 pages of paper copy; $.08 
for each additional fiche or each additional 
1 00 pages of paper copy. 
Further information on ordering docu-
~nts may be obtained from a recent issue 
qf Resources in Education (formerly Re-
search in Education) . 
African-American Materials Project Ex-
periment in Regional Cooperation. Fi-
nal Report. By Carol J. Hall. North Caro-
lina Central Univ., Durham. 197 4. 30p. 
(ED 095 835, MF-$0.75, HC-$1.85). 
The African-American Materials Project 
was a three-year venture in bibliographic 
control of Mrican-American materials. It 
was a regional project, designed to locate 
and describe materials in six Southern 
states. The project was divided into three 
periods. Phase I was devoted to locating ex-
isting collections. During Phase II substan-
tial progress was made toward locating 
manuscripts and archives, theses, oral his-
tories, and pre-1950 imprints. Phase III ac-
tivities included completion and distribution 
of a consortium list of materials purchased 
with a special purpose grant and submis-
·sion of a manuscript to a publisher. 
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Overview Study for the Purdue Universi-
ty Libraries and Audio-Visual Center 
Circulation System. By William L. 
Corya and others. Purdue Univ., Lafay-
ette, Ind. 1973. 95p. (ED 095 898, MF 
-$0.75, HC-$4.20). 
This overview study examines the sys-
tems presently used at Purdue University 
to circulate library and audiovisual materi-
als in the general library, the twenty-eight 
departmental libraries, and the audiovisual 
center. Also examined are three basic ap-
proaches to the automation of library circu-
lation systems, with examples drawn from 
systems already in operation. In addition, 
the impact of the emergence of consortia 
of libraries dedicated to cooperative pro-
cessing of materials has been considered 
and incorporated into the design. The con-
clusion of the design team is that the on-
line system at Ohio State University be 
adopted with minor modifications for use 
at Purdue. Of particular interest in a tech-
nical sense are the recommendations for use 
of a new technology, light pens reading 
bar-encoded labels, and the adaptation of 
an existing operational circulation system 
from another university. The proposed sys-
tem will also have an impact on other fu-
ture university applications because of the 
inclusion of the bar-encoded, machine-read-
able label on the university passport usable 
for many purposes. 
Student Guide Bibliographies for the Mc-
Lennan Library, McGill University. 
Montreal, Quebec. 197 4. 767p. (ED 096 
942, MF-$1.20, HC-$36.60). 
The McLennan Library of McGill Uni-
versity ha$ created these student guide bib-
liographies as library orientation tools. They 
cover reference materials in specific subject 
areas in the social sciences and humanities, 
with special reference to their locations in 
McLennan Library. The guides are intend-
ed for the master's level student and have 
proved useful to advanced undergraduates 
and faculty. 
A Longitudinal Study of the Costs and 
Benefits of Selected Library Services: 
Initial Exploration and Framework. 
Working Discussion Document No. 7 4/ 
6-1. By Gordon Wills and Christine 
Oldman. Cranfield Inst. of Tech. (En-
gland), School of Management. 1974. 
31p. (ED 096 944, MF-$0.75, HC-
$1.85). 
The purpose of the investigation is to 
identify an operationally viable research 
methodology for assessing the value derived 
from selected library services at Cranfield 
Institute of Technology and to evaluate and 
comment on the costs of providing such 
value. Four population groups are critical 
in the development of the expected value 
of library services. These are the library 
policymakers, the library staff, the faculty, 
and the students. Field studies were car-
ried out for students in management and 
mechanical engineering. The four popula-
tions were investigated by means of inter-
views and attitude surveys. Proposals for 
the continuation of this research are made. 
Administrative Integration of Information 
Resources and Services in Universities 
in Canada and the United States. By 
Helen A. Howard. 1974. 27p. (ED 096 
945, MF-$0.75, HC-$1.85). 
Eight Canadian and U.S. universities 
that have combined several information ser-
vices under one administrator were studied. 
These services include the library and one 
or more other information handling func-
tions such as audiovisual services, technical 
aids to instruction, computing services, tele-
communications, bookstore, artistic proper-
ties, university press, and printing services. 
The main objective was to determine to 
what extent new organizational models 
exist, the configuration of these models, and 
whether there is any trend or pattern de-
veloping. Rationales for such combined ser-
vices are discussed, along with the benefits 
and problems of multiple information ser-
vices and the characteristics of their ad-
ministrators. 
Retrieval of Non-Print Information with 
Recommendations for Gallaudet Col-
lege. By Fern Edwards. 197 4. 132p. (ED 
096 958, MF-$0.75, HC-$6.50). 
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With the purpose of designing a learning 
center to fit the instructional programs of 
Gallaudet College, a review of the litera-
ture and visits to twenty schools and col-
leges were made and options considered for 
the provision of nonprint materials. The 
costs, advantages, and utility of various 
nonprint retrieval systems are analyzed, 
specifically videocassette systems, televi-
sion and dial access equipment. Library fun~tions necessary in the support of a non-
print collection are defined, including selec-
tion of materials, with emphasis on faculty 
participation; organization and housing of 
the collection; personnel; dissemination; 
outreach to students and faculty; and evalu-
ation. Recommendations are then made, in 
the form of performance objectives through 
1980 for the development of the nonprint retri~val services at Gallaudet College Li-
brary. Cost estimates are provided for 
achieving these objectives. Because the pro-
vision of such a learning center has impli-
cations for the total program of the college, 
suggestions are made for increased coordi-
nation between the library and students, 
faculty, and administration. 
Scientific and Technical Libraries in Ken-
tucky. By Russell H. Powell and David 
E. Gleim. Kentucky Univ., Lexington, 
·Coli. of Engineering. 1973. 99p. (ED 
096 961, MF-$0.75, HC-$4.20). 
Based on initial questionnaires, plus fol-
lowup contacts and interviews, this survey 
documents for the first time the holdings, 
rates of growth, and information res~urc~s 
available at seventy-two of Kentucky s sci-
entific and technical libraries. Included are 
library book collections that emphasize the 
business, economic, biological, physical, 
medical, and engineering sciences. 
The Relationship between Use of the Sea-
ver Scieme Library of the University 
of Southern California and Selected 
Personal Characteristics of the Stud.ent 
Population. By Shirley Joyce McFall. 
1974. 80p. (ED 096 964, MF-$0.75, 
HG-$4.20). 
A study was undertaken to examine the 
relationship between use of Seaver Science 
Library at the University of Southern Cali-
fornia and selected personal characteristics 
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of students in four science classes (two un-
dergraduate, two graduate), selected from 
those courses for which materials were on 
reserve at Seaver library. Results proved 
use of Seaver library to be highly course re-
lated and showed a strong correlation be-
tween class standing and increased use of 
books, journals, indexes and abstracts, ref-
erence service, and card catalog. 
The Duplication of Monograph Holdings 
in the University of California Library 
System. By William S. Cooper and oth-
ers. Inst. of Library Research, Univ. of 
California, Berkeley. 197 4. 38p. (ED 
097 883, MF-$0.75, HC-$1.85).. 
Cooperative book acquisition plans and 
improved systems of interlibrary lending 
are intended to eliminate duplication of li-
brary holdings. In order to calculate possi-
ble savings, an investigation of how much 
duplication exists in the libraries on the 
various campuses of the University of Cali-
fornia was made. Estimates were developed 
for the extent of the overlap of the mono-
graph 'holdings of the UCLA collection with 
those of the other southern University of 
California campuses, and of the monograph 
holdings of the Berkeley collection with 
those of the other northern campuses. The 
historic usage rates of the overlapped por-
tions of the collections also were estimated. 
The methodology by which these estimates 
were obtained is quite general and with 
appropriate modifications should be appli-
cable in investigations of a similar nature 
in other library systems. 
College of Education Libraries Research 
Project. Final Report, Volume 1 Report. 
By W. H. Shercliff and others. Didsbury 
College of Education, Manchester, En-
gland. 1973. 315p. (ED 098 917, MF-
$0.75, HC-$15.00). 
The College of Education Libraries Re-
search Project was commissioned by the 
Department of Education and Science at 
Didsbury College of Education, Manches-
ter, England. The topics investigated in-
cluded the aims and objectives of college 
of education libraries, effective use of li-
brary materials, funding, book selection 
methods, staffing requirements, staff and 
student library use, and student book buy-
ing habits. Data for the report were gath-
ered from surveys, questionnaires, use 
studies, circulation analyses, existing statis-
tics, inventories, budgets, and various types 
of visits and investigations. The study was 
comprehensive, covering all the standard 
in-house library functions, plus interlibrary 
loans, audiovisual materials, and bookstores. 
College of Education Libraries Research 
Report. Final Report. Volume 2 Appen-
dices. By W. H. Shercliff and others. 
Didsbury College of Education, Man-
chester, England. 1973. 214p. (ED 098 
918, MF-$0.75, HC-$10.20). 
This volume contains the appendixes to 
the report of the College of Education Li-
braries Research Project (ED 098 917) 
commissioned by the Department of Edu-
cation and Science, Didsbury College of 
Education. It includes tables, graphs, sta-
tistical data, letters, questionnaires, and 
some narrative text on the subjects of effec-
tive library materials use, funding and ex-
penditures, materials selection, staffing, staff 
and student library use, and students' book 
buying habits. 
Structuring for a Collection Development 
Policy. Wayne State Univ., Univ. Li-
braries. 1974. 32p. (ED 098 927, MF-
$0.75, HC-$1.50). 
The scholarly record, produced, distrib-
uted, and procured because of complex so-
cial values and by means of complex bu-
reaucratic institutions, is now so large and 
continues to grow at such a pace that 
the task of identifying what should be pur-
chased and retained for a particular library 
agency requires a highly abstract verbal 
model to explain. Collection development 
policy statements are not reducible to a 
logico-mathematical model because the 
ranges of each of the variables that are in-
volved in the decision-making process are 
wide. A perspective is developed based on 
the communication structure of scholarship 
and on the system of information dissemi-
nation. Given these two institutionalized 
and interrelated systems, a structure can be 
devised to serve as guidelines for making 
decisions on the extent of Wayne State Uni-
versity's collecting through establishing the 
kind and extent of the participation of the 
university in the scholarly communication 
process. 
A Study of Academic Librarians' Salaries 
and Privileges. By Rex C. Hopson. U niv. 
Library, Univ. of New Mexico, Albu-
querque. 197 4. 6p. (ED 098 958, MF-
$0.75, HC-$1.50). 
In order to acquire information for use 
by the University of New Mexico General 
Library Faculty Salary Committee, a ques-
tionnaire was sent to eleven university li-
brary directors in nearby states. Nine re-
sponded. Results of the study showed that 
in most universities librarians have faculty 
status, but are on eleven-month contracts. 
Degrees, experience, and rank are the major 
influences on salaries, with raises based on 
cost of living and merit. Beginning salaries 
for 1974-75 ranged from $8,640 to $10,340, 
average salaries from $11,704 to $14,557, 
and highest salaries (excluding directors) 
from $14,340 to $28,525. 
Directions and Shortcuts to Book Order-
ing. Second Revised Edition. Edited by 
M. P. Schaberg, Univ. Library, Univ. of 
North Carolina, Chapel Hill. 1973. 17p. 
(ED 098 964, 'MF-$0.75, HC-$1.50). 
Intended mainly for internal use, this 
manual provides an outline of procedures 
for library acquisitions at the University of 
North Carolina. There is information on fis-
cal matters; routing; request forms; expedit-
ing factors; use and usefulness of various 
kinds of catalogs; photocopying; standing 
orders; ordering procedures for second 
copies, undergraduate library materials, and 
the reserve reading collection; notifications 
of availability and cancellation; ephemeral 
materials; and procedures for initiating a 
periodical subscription. 
A Media Resources and Services Budget-
ary Analysis and Allocation System for 
the Minnesota State College System. 
Edited by Dale K. Carrison. 197 4. 12p. 
(ED 099 004, MF -$0.75, HC-$1.50). 
A budgetary analysis and allocation sys-
tem for college and university media (au-
diovisual and library) resources and ser-
vices is proposed which is aimed at help-
ing administrative personnel to make deci-
sions concerning future needs. This Minne-
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sota Plan, used for the state college system, 
proposes a media materials budget based 
on three components-an annual base bud-
get of $100,000 per institution, a materials 
'budget of $15 per FTE student and faculty 
(to be divided 85 percent for program ma-
terials and 15 percent for special alloca-
tions), and a collection deficiency supple-
ment, to be determined by a formula 
called minimum materials collection size. 
A media services staffing formula is also 
produced, based on the amount of public 
services, technical services, and production 
services. 
Information-Seeking Behavior of College 
Students Using the Library to do Re-
search. A Pilot Study. By Jeffrey G. 
Reed. 197 4. 36p. (ED 100 306, MF-
$0.75, HC-$1.85). 
Relatively little is known about the infor-
mation-seeking patterns of students using 
college libraries. In order to assess the bib-
liographic search process of students, a 
questionnaire and log form were given to 
fifty-five undergraduate students at Buck-
nell University's Bertrand Library. Forty-
seven students completed the log and ques-
tionnaire. Each of the thirty-nine usable re-
sponses was examined, evaluated, and rated 
on the basis of six rating scales concerning 
the statement of the research topic and the 
conduct of the search. A number of con-
clusions can be drawn from the informa-
tion gathered: In general, students seem 
poorly skilled in use of a college library. In-
structions on how to use the library seem 
to have little effect. Students at Bucknell 
tend to search the card catalog most fre-
quently by subject. Students seem unskilled 
in translating their questions into terms 
compatible with the library system. Stu-
dents frequently fail to consult appropriate, 
key bibliographic information sources. Logi-
cal progression and systematic approaches 
to checking sources of information often ap-
pear to be absent. The conception of re-
search on the part of many students ap-
pears to be limited and unsophisticated. 
Selective Dissemination of Microfiche 
Documents in a University Setting-
Phase I. By J. C. Meredith. 197 4. 19p. 
(ED 100 309, MF-$0.75, HC-$1.50). 
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Governors State University (Illinois) 
has developed and studied a system of se-
lective dissemination of microfiche docu-
ments. Twenty-six faculty members in sci-
ence and engineering were interviewed in 
depth to determine their information needs, 
interest categories, and descriptors to be 
used in searches. Individual profiles were 
constructed for each faculty member. These 
were sent to National Technical Informa-
tion Service (NTIS), which then retrieved 
documents from its data base on a regular 
basis for the faculty. Some changes at 
NTIS, and the categorical structure used, 
made the service less relevant than it might 
have been and somewhat difficult to use. 
An Investigation into the Feasibility of 
Merging Three Technical Processing 
Operations into One Central Unit. By 
Robert W. Burns, Jr. 197 4. 264p. (ED 
100 341, MF-$0.75, HC-$17.40). 
Three contiguous schools in the upper 
midwest-a teacher's training college and 
a private four-year college in one state, and 
a land-grant university in another-were 
studied to see if their libraries could merge 
one of their major divisions-technical ser-
vices-into a single administrative unit. 
Potential benefits from such a merger were 
felt to be economic, political, social, and 
educational. The investigator found that 
these schools were not yet ready for such 
a merger. Several alternative courses of ac-
tion were suggested which would allow the 
schools to begin preparing for such a move 
as painlessly as possible. Supporting the 
study is a methodology for analyzing li-
brary cooperative proposals including a 
questionnaire, interview techniques, a sta-
tistical analysis of acquisition (on-order) 
files to determine potential overlap, a pro-
cessing diary study, flow process charts, a 
staff dispersion study, cost analysis, and a 
policies and procedures analysis chart. 
The Independent Research Library. By 
William S. Budington. NCLIS-NPLIS 
Related Paper Number Four. 197 4. 3lp. 
(ED 100 390. MF-$0.75, HC-$1.85). 
In the United States there are fifteen to 
twenty independent research libraries de-
signed to provide the corpus of records nec-
essary to intellectual inquiry in one or more 
disciplines, in dimensions as complete as 
possible, and with the optimum provision 
of scholarly apparatus and physical con-
venience. The rare nature of much of the 
collections of these libraries requires special 
handling and highly trained staffs, and of-
ten means restricted public access. Because 
of these special circumstances, research li-
braries may not be able to permit the gen-
eral public access mentioned in the Nation-
al Program for Library and Information 
Services. They would be able to participate 
in making their material available to the 
scholarly public with support in the form 
of: assistance in preparing and issuing ma-
jor catalogs and bibliographies; equipment 
for photoduplication and transport of need-
ed records; and transport of qualified users 
to the libraries. Additional support is need-
ed to maintain the collections and for train-
ing of staff. The recognition of the indepen-
dent research libraries as a national infor-
mation resource and their support would 
be a great service to the scholarly commu-
nity. 
National Program of Library and Infor-
mation Services of NCLIS: Implication 
for College and Community College Li-
braries. By Beverly P. Lynch. NCLIS-
NPLIS Related Paper Number Eight. 
197 4. 28p. (ED 100 394, MF -$0.75, 
HC-$1.85). 
Since college and junior college libraries 
are imbedded in the organizational frame-
work of the colleges they serve, the per-
spective of the colleges with regard to edu-
cational planning at the national level will 
bear directly on the library's role in the Na-
tional Program for Library and Information 
Services. As educational costs rise and 
available moneys decline, college libraries 
will be asked to demonstrate that a nation-
al plan for sharing library resources and 
building information networks will be cost 
beneficial. The resources of many college 
libraries would be inadequate to meet the 
standards required for participation in a 
national program. Financial support would 
be needed to bring them up to standard. 
To meet the expectations of the college 
community from a nationwide library net-
work, the federal government must insure 
reciprocity in the exchange of services. 
As your budget gets tighter 
you need the best advice you can find. 
You just found it. Consumers Index and Media Review Digest 
provide the advice you need, compiling evaluative information 
on media software and equipment of value to libraries, schools, 
and consumers. Each is the most significant reference and 
selection tool in its field. Purchasing based on advice from 
these works could save many times their modest cost. 
* Digests the contents of articles from over 100 
consumer interest and general information sources. 
* Indexes and codes all product tests and evaluations 
from these sources by brand name. 
* Digests the contents of new books, pamphlets and 
other publications related to consumerism. 
* Covers cars, cameras, stereo equipment, tape 
recorders, boats, camping trailers, insurance, fur--
nilhings, and equipment for business, educational 
and library use, personal investments, health care 
and much more. 
* Designed for use by the general consumer, edu-
cational institutions and business offices. 
* Published quarterly and cumulated annually: Quar--
terly subscription, $25.00; Annual cumulation, 
$25.00; Combined subscription, $45.00 
* 10% discount to libraries ordering 10 or more 
subscriptions direct from Pierian Press. Foreign 
- I 
I 
...... ,.... ........ _._.. 
.......... _ ... ,.;l ... ~ l·l· 
postage extra. -.. .... _____ __. 
Is the most comprehensive and current selection, acquisitions, cata-
loging and reference tool in the field of non-book media. 
Covers both educational and feature films, film strips, records and 
tapes (popular, classical and spoken-word), and miscellaneous media 
including slides, transparencies, overlays, games, kits, etc. 
Catalogs all educational items, providing: descriptions of subject 
content, Library of Congress headings, Dewey decimal numbers, 
grade level indications, and award citations. 
Includes an estimated 50-60,000 review citations per year, and di-
gests man·!'· thousands of critical and evaluative reviews from major 
reviewing sources. 
• Both an alphabetical Library of Congress and a classified Dewey 
decimal subject approach are provided for all educational media. 
• Annual cumulations are updated by quarterly supplements, all of 
which include subject indexes. 
MRD 1973n4, $65 plus postage. MRD 1974n5, $65 plus postage. 
OTHER SUBSCRIPTION PACKAGES AVAILABLE'. 
Serials Review and Reference Services Review provide similar 
advice on serials and reference materials. 30--day examination 
privileges. Send for complete information. 
• • Plerlan Pr-:ess 5000 washtenaw I ~ ann arbor, michigan 48106 
SECOND EDITION 
Encyclopedia of 
Governmental 
Advisory 
Organizations 
A Reference Guide to Federal Agency, Interagency, 
and Government-Related Boards, Committees, Coun-
cils, Conferences, and Other Similar Units Serving in 
an Advisory, Consultative, or Investigative Capacity. 
EDITORS: Linda E. Sullivan and Anthony T. Kruzas 
If 
lj 
The 1975 edition of the Encyclopedia of Governmental Advisory Organizations covers 2,678 
groups functioning in an advisory capacity to the President and to various departments, bureaus, 
and committees of the government. Each entry lists the personnel, origin, activities, purpose, 
and affiliation of the advisory group. 
This clothbound volume contains updated and enlarged listings from the first edition, as well as 
fresh listings. Some previous entries have been consolidated; duplications have been eliminated; 
all have been reviewed and updated as needed. Detailed listings for approximately 200 additional 
committees are included, many of them for such recent and topical groups as: 
• Commission on CIA Activities • Energy Research and 
within the United States Development Advisory Council 
• Citizens' Advisory Committee to • The Commission on Federal 
Fight Inflation Paperwork 
The thorough alphabetical and key word index aids convenient and flexible use of EGAO itself 
and also refers users to the Congressional Record for all congressional committees and their 
subcommittees. Cross-references are also provided to the United States Government Manual 
2 $75 
EDITION 
for government departments, offices, and bureaus not considered advisory 
committees, but whose names suggest they are. 
EGAO, like all Gale publications, is available on 30-day approval. Sub-
scribers may also request Standing Order Service in order to save time 
and paperwork. 
To keep the ENCYCLOPEDIA OF GOVERNMENTAL ADVISORY ORGANIZATIONS 
current, order NEW GOVERNMENTAL ADVISORY ORGANIZATIONS, a periodical 
supplement which reports on newly established advisory groups during the period 
between EGAO editions. Inter-edition subscription, with binder, $65.00. 
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